








Statement of Justification

The McDonald’s that is located at 298 S Hamilton Rd is respectfully relief from the code that will allow
the property the ability to reflect the investment being made into the site and the community as well as
improve the overall customer experience.  As part of the investment into this location, McDonalds is
seeking to replace its 2 existing menu boards and 2 existing pre-menu board with new menu boards
using new digital technology.

The area that requires relief is as follows:

· Number of drive-through signs and size
o Animated, electronic message or flashing signs are prohibited.
o Requested: 4

§ 2 Menu Boards at approximately 20SF each
· Replacing 2 existing menu boards at approximately 45SF

§ 2 Pre-Menu Boards at approximately 10SF each
· Replacing 2 existing pre-menu boards.

The requested signs all serve a purpose that work together to create an overall aesthetic balance as well
as help to improve the customer experience.  These signs will also help to ensure that motorists can
easily navigate the site, entering and exiting quickly, yet safely.

These new signs, while being considered electronic message signs will have little to no impact on
adjoining properties and the neighborhood.  The signs are smaller and give off less illumination than the
current signs.  Included in this submission are statements showing the lumen output as well as a letter
showing the adjustable nature of these signs.  The default minimum brightness is 500 nits which is 20%
of the maximum brightness, but it can be adjusted to by only 1% of maximum brightness.  These signs
also can be set to automatically dim in low light and nighttime environments.  Whether its manual or
automatic, the ability to adjust the brightness of the signs will make any impact on the adjoining
properties or passing motorists will be negligible. The menu boards will only change content twice daily.
Additionally, while the part of the menu boards that show a person’s order and price change with each
passing customer, it will only be visible to that customer.  The customer will be in a vehicle which will
shield this message center from being viewed by passing motorists or pedestrians.

The additions of these new signs will be beneficial to the site and will have no adverse effect to the site
or the surrounding areas. These new signs do not change the use.  The new signs serve the same
purpose, but are smaller, more concise and easier for the consumer to use. The current menu boards
are approximately 45SF.  The proposed boards are approximately 20 SF and the proposed pre-menu
boards are approximately 10SF.  This is a significant decrease in overall sign square footage. Additionally,
these signs do substantially not alter the appearance of the site.  The new menu boards will be in the
same location as the existing signs. The modification of the existing antiquated display with the new
digital technology will only impact the direct user of the product.  This user has made the choice to enter
onto the commercial property and expects the transaction that they are seeking to be able to be
accomplished in an expedited and concise manner.  In addition, this corridor is primarily commercial in



nature and modifications that will allow for services offered at these types of properties should be
supported and approved.

The digital displays that are requested provide the customer with 100% up-to-date messaging in a clear
and readily legible manner.  The existing messaging is manually controlled which, unfortunately, often
leads to inconsistent and out-of-date offerings in the display rotation.  These inconsistencies lead to
elongated time for the customers in the drive thru lanes and decreases to the overall experience during
the transaction phase of the experience.  The goal of the digital displays is to make sure that the
customers have clear and concise messages so that time on site is focused, controlled, and expedited.  A
focused and satisfied motorist is more aware of their surrounding and less likely to cause vehicular
infractions.



*Labels submitted by applicant for Contiguous Property Owner Letters were not accurate. The 
corrected labels are below, and were sent on 8/30/2019.   

 

Kroger 

1014 Vine St.  

Cincinnati, OH 45202 

 

BMG CORP LLC 

485 Metro PL S STE 270 

Dublin, OH 43017 

 

Provident- Hunters Ridge Two-LTD 

384 Morrison Rd.  

Gahanna, OH 43230 

 

 

 



SMITH DAVID TTEEDRS ROTH 401K,
EQUITY TRUST COMPANY

670 BEAVERBROOK CT

GAHANNAOH43230

KEYES THOMAS W

277 S HAMILTON RD

COLUMBUSOH43230

BARRICK DAVID J

7633 ELGIN TRAIL RD

BLACKLICKOH43230

STOLLAR DANIEL A

263 S HAMILTON RD

GAHANNAOH43230

EQUITY TRUST COMPANYCUSTODIAN
FBO THOMAS W, KEYES IRA

103 N NOB HILL DR

GAHANNAOH43230

EVANS RANDY LCIRINO JEFFREY

247 S HAMILTON RD

COLUMBUSOH43230

VANMETER LEWIS L

815 NORTON AVE

LOUISVILLEKY43230

COFFMAN JOSEPH F

233 S HAMILTON RD

GAHANNAOH43230

RF I LLCRF III LLC, RF II LLC

66010 JOSEPH ST

VANDALIAMI43230

JARAMILLO FAMILY LIMITED
PARTNERSHIP

3807 SIERRA HIGHWAY STE 6 PMB
4615

ACTONCA43230

PROVIDENT-HUNTERS RIDGETWO LTD

384 MORRISON RD

GAHANNAOH43230

BMG CORP LLC

485 METRO PL S STE 270

DUBLINOH43230

MIFFLIN TOWNSHIP BD OFTRS

155 Olde Ridenour Rd

GAHANNAOH43230

EMRO MARKETING CO

539 South Main St

FindlayOH43230

SOUTH HAMILTON BK LLC

PO BOX 460189

HOUSTONTX43230

MIFFLIN TOWNSHIP

155 OLDE RIDENOUR RD

GAHANNAOH43230

BFS RETAIL &
COMMERCIALOPERATIONS LLC

333 E LAKE ST

BLOOMINGDALEIL43230
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A2A1

B2B1

Existing Signage

A2A1

B2B1

Proposed Signage

Red Dotted Line = 
Approx. Property Lines

Approx. 59673.88 Sq.ft.
of Property

Scale: NTS

Aerial

Existing Tri-Fold Pre-Menu Boards

Existing Tr-Fold Men Boards

4'-1 5/8" x 4'-10" @ 5'-11 5/8" OAH D/F Menu Boards

4'-1 3/4" x 2'-5 1/8" @ 5'-11 1/2" OAH S/F Menu Boards
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A2A1

Proposed Pre-Menu Boards

A2A1

Existing Pre-Menu Boards
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Typical Proposed Pre-Menu Board
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Existing Menu Boards

Path of Travel Existing Menu Boards

B2B1
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Proposed Digital Menu Board

Day Time (Typical) Night Time (Typical)

B2B1
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View from South Hamilton Road (North Side)
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View from South Hamilton Road (North Side)
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View from South Hamilton Road (South Side)
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View from South Hamilton Road (South Side)
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Proposed Signage Specifications

A2A1

5'-11 1/2"
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Proposed Signage Specifications

B2B1

5'-11 5/8"
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200 S. Hamilton Rd.  Gahanna, Ohio 43230  
614.342.4010 (Phone)  614.342.4100 (Fax) 

 
August 20, 2019 
 
Site Enhancement Services 
6001 Nimtz Pkwy 
South Bend, IN 46628 
 
RE:   Project 298 S Hamilton Variance Comments 
  
Dear Site Enhancement Services: 
 
The following comments were generated from the review of the submitted plans and documents for the 
referenced project.   
 

Building 

1. Plan review and permits are required by the Building Division. 
 

Parks 

2. No Comment per Julie Hussey 
 

Public Service & Engineering 

3. No comments. 
 

Fire District 

4. No Comment Received.  
 

Public Safety 
5. No Comment Received.  

 

Soil & Water Conservation District 
6. No Comment Received.  

 

Community Development 
7. The requested variance appears warranted based on the information provided.  Please see 

forthcoming staff report for more details. 
 
 
If you have any comments or questions, please contact me at kelly.wicker@gahanna.gov or (614) 342-4025. 
 
Sincerely, 
 
Kelly Wicker 
Administrative Assistant 
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PLANNING AND DEVELOPMENT STAFF REPORT 

Request Summary 
The McDonald’s located at 298 S. Hamilton Road is requesting approval to allow for four electronic 
message signs.  All four signs are located internal to the site with the purpose of expediting the ordering 
process of drive through traffic.  The property is zoned Planned Unit Development (PUD).  PUDs often 
have unique requirements pertaining to development of properties within these districts but there are 
not unique requirements related to signage.  Requests related to signage are subject to the same 
standards as other commercially zoned properties. 

The zoning code was recently revised to permit electronic signs if they meet very specific requirements 
related to percentage of sign electronic, frequency of scrolling, and number of colors.  The nature of this 
sign does not lend itself to the guidelines of the code, therefore a variance to these provisions is 
necessary.  It should be noted that the standards in place are geared towards monument signs along the 
right-of-way and not for signs that aid motorists who are already onsite. 

The signs in question are new digital menu boards that are replacing the existing menu boards.  The 
requested signs are a lesser square footage than the existing signs.  Approval would decrease signage by 
about 50 square feet.  The location of the signs are internal to the site and are only visible to vehicular 
traffic in the drive through lanes.  The signs change throughout the day in order to inform customers of 
the relevant menu choices available at that time.   

It should be noted that McDonald’s previously received variance approval to allow for an electronic sign 
along Hamilton Road in 2013.  Additional electronic sign permission was granted to the Speedway gas 
station just north of McDonald’s. 

Variance 
• 1165.09(A)(4) Electronic signs 

o The application is essentially asking for a variance from all of the specific standards 
associated with permitting an electronic sign through a design review application.  The 
request is not consistent with the standards related to percentage of a sign that may be 
electronic, the frequency of display change, and the number of colors. 

 
Requests to vary the requirements of the code related to signage are subject to Chapter 1165.12.   It 
should be noted that variances related to area requirements are held to a lesser standard than those 
related to use.  Criteria related to an area variance includes the following: 

A. Whether the property in question will yield a reasonable return or whether there can be 
any beneficial use of the property without the variance; 

B. Whether the variance is substantial; 
C. Whether the essential character of the neighborhood would be substantially altered or 

whether adjoining properties would suffer a substantial detriment as a result of the 
variance; 
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D. Whether the variance would adversely affect the delivery of governmental services (e.g., 
water, sewer, refuse); 

E. Whether the property owner purchased the property with the knowledge of the zoning 
restriction; 

F. Whether the property owner’s predicament feasibly can be obviated through some 
method other than a variance; 

G. Whether the spirit and intent behind the zoning requirement would be observed and 
substantial justice done by granting the variance; 

H. Whether the sign is sufficiently compatible with the architectural and design character 
of the immediate neighborhood and all graphic design standards established for the 
district; and 

I. Whether the sign will be hazardous to passing traffic or otherwise detrimental to the 
public safety and welfare. 

 
Recommendation 
Staff recommends approval of the requested variance.  Granting the variance would not appear to affect 
any adjacent properties or cause any vehicular safety concerns.  The signs purpose is to expedite the 
ordering process of those customers already onsite and in the drive through. 
 
Proposed Signs (x2) 
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Existing Electronic Sign 

 
 
Location of Signs 
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Location/Zoning Map 

 

 
Respectfully Submitted By:  
Michael Blackford, AICP 
Deputy Director 
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