Date

3/12/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

6/5/2018

WATER & SEWER INTERNAL REVIEW BOARD HEARINGS 2018

Name

Amy & Matt Kaplan
573 Wickham Way
51.0115-01

RSSUM S HAMILTON
370 Hamilton Rd S
93.0370-01

Robert & Betty Allen
657 Thistle Av.
35.0110-01

Charles McGinn
482 Three Oaks Ct
11.0482-01

Ron Schroth
653 Fallow Ct.
55.0093-01

Sherry Berg
661 Rose Way
62.0154-01

Clerk Board of Education
Gahanna Jefferson Schools

136 Carpenter Rd.
91.0088-01

Jessica Lemke
334 Lyncroft Dr
40.0130-1

Nature of Appeal

Toilet ran 10/1/17-10/15/17 & 10/27/17 -12/28/17
using 28,178 gallons over average. Charge Water
and Sanitary Sewer at Columbus rate. Waive all
Capital Improvement charges.

Mens' toilet ran from 10/4/17-10/26/17 using
227,022 gallons over average, at peak over 30,000
gallons per day. Charge Water and Sanitary Sewer
at Columbus rate. Waive all Capital Improvement
charges.

Hose found on while they were away. Used 20,676
gallons from 8/16/17 to 8/18/17. Charge Water at
Columbus rate. Waive Sanitary Sewer and all
Capital Improvement charges.

Leak found under concrete slab. Used a total of
60,902 gallons above average between 3/1/17 and
11/30/17. Credit for 58,000 maintaining billing
minimums. Charge Water at Columbus rate. Waive
Sanitary Sewer and all Capital Improvement
charges.

Defective toilet used additional 64,000 gallons from
9/30/17 thru 2/20/18. Charge Water and Sanitary
Sewer at Columbus rate. Waive all Capital
Improvement charges.

Toilet ran 5 different days from 6/1/17 thru 12/31/17.
Used a total of 10,110 over averag use. Charge
Water and Sanitary Sewer at Columbus rate. Waive
all Capital Improvement charges.

Leak in waterline that supplies soft ball field.
207,000 gallons lost due to leak. Charge Water at
Columbus rate. Waive Sanitary Sewer and all
Capital Improvement charges.

QOutside hose left running. Used 32,000 gallons
from 1/17/18 thru 4/14/18, lost 20,000 gallons
outside. Charge Water at Columbus rate. Waive
Sanitary Sewer and all Capital Improvement
charges.
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Billed
Amount

$810.15

$4,771.81

$486.33

$1,092.54

$1,317.38

$633.42

$6,376.97

$607.23

Adjustment

($148.12)

($1,142.64)

($238.14)

($657.72)

($338.56)

($52.90)

($2,347.38)

($239.00)

Sanitary
Sewer

0

21

58

207

20

1st quarter sewer- 286



Date

3/12/2018

6/5/2018

6/5/2018

6/5/2018

6/5/2018

6/5/2018

6/5/2018

Name

Amy & Matt Kaplan
573 Wickham Way
51.0115-01

James & Frances Orr
430 Helmbright Dr
61.0016-1

Doris Calloway Moore
883 Schillingwood Dr
61.0128-1

Leslie & Matthew Marx
1232 Pond Hollow Ln.
68.0022-1

Wanijiku Kabiru
743 Old Forest Ct.
65.0014-1

Charles Toth
477 Old Mill Dr.
02.0093-1

Provident Hunter's Ridge

One

Lincoln Schneider
392 Morrison Rd.
93.0095-1

Nature of Appeal

Toilet ran 10/1/17-10/15/17 & 10/27/17 -12/28/17
using 28,178 gallons over average. Charge Water
and Sanitary Sewer at Columbus rate. Waive all
Capital Improvement charges.

Water line broke in crawl space. 20,844 gallons
used from 1/13-2/22/18, lost 17,044 gallons.
Charge Water at Columbus rate. Waive Sanitary
Sewer and all Capital Improvement charges.

Hose left on by pest control company. Used 18,847
gallons from 1/4 - 2/17/18, lost 17,000 gallons.
Charge Water at Columbus rate. Waive Sanitary
Sewer and all Capital Improvement charges.

Hose left on by drain cleaning company. Used
62,397 gallons from 2/27-3/8/18, lost 61,000
gallons. Charge Water at Columbus rate. Waive
Sanitary Sewer and all Capital Improvement
charges.

Water pipe broke in upstairs bedroom. 50,289
gallons used from 1/9-1/12/18, lost 49,000 gallons.
Charge Water at Columbus rate. Waive Sanitary
Sewer and all Capital Improvement charges.

Proability of leaking toilet, used 39,952 from 3/9-
3/21/18, 39,000 gallons lost. Charge Water and
Sewer at Columbus rate. Waive all Capital
Improvement charges.

3 large under ground leaks were located and
repaired during December 2017. Average quarter
use before repair 2,749,000 gallons; average
quarter use after repair 1,670,000 gallons.
Estimated amount lost 4,317,000 gallons from
12/1/17-11/30/17. Charge Water at Columbus rate.
Waive Sanitary Sewer and all Capital Improvement
charges.
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Billed

Amount Adjustment
$810.15 ($148.12)
$412.90 ($199.75)
$381.50 ($199.69)

$1,289.00 ($728.95)
$816.59 ($565.46)
$749.92 ($217.23)

$179,743.26 ($48,830.28)

Sanitary
Sewer

0

17

17

61

49

4,317

2nd quarter sewer- 4,481



Date

3/12/2018

9/10/2018

9/10/2018

9/10/2018

9/10/2018

9/10/2018

9/10/2018

Name

Amy & Matt Kaplan
573 Wickham Way
51.0115-01

Mayorga/Debbie Bartee
318 Iroquois Park PI.
08.0093-1

Rathburn Village
1000 Taylor Rd.
93.1000-1

Janet Mastrangelo

266 Crossing Creek North

66.0015-1

Theresa & Alan Collins
507 Ginger PI.
28.0103-1

Laverne Dillon
250 Highbury Crescent
52.0152-1

Danielle/Brian Walthaw
934 Timothy Dr
38.0051-1

Nature of Appeal

Toilet ran 10/1/17-10/15/17 & 10/27/17 -12/28/17
using 28,178 gallons over average. Charge Water
and Sanitary Sewer at Columbus rate. Waive all
Capital Improvement charges.

Hose accidently left running while watering trees.
15,000 gallons was used unintentionally. Charge
Water at Columbus rate. Waive Sanitary Sewer and
all Capital Improvement charges.

Underground leak lost 2,194,000 gallons before it
was located and repaired. Charge Water at
Columbus rate. Waive Sanitary Sewer and all
Capital Improvement charges.

Toilet ran while resident was gone using 22,000
gallons. 3,000 gallons for minimum bill, adjust by
19,000. Charge Water and Sanitary Sewer at
Columbus rate. Waive all Capital Improvement
charges.

Broken water line on 2nd story, inside house used
107,000 gallons in 9 days. 3,000 gallons for
minimum bill, adjust by 104,000 gallons.Charge
Water at Columbus rate. Waive Sanitary Sewer and
all Capital Improvement charges.

Resident unaware SAM died. Waive 6,000 gallons
sanitary sewer and capital improvement. Resident
has purchased new SAM.

Master Meter was dead from 4/2016 thru 5/2018;
the meter was replaced on 5/1/18; original estimate
of 17,000 gallons based on past use from 2015 at
126,000 gallons; adjusted total estimate to 63,000
gallons based on use on new meter. All charges at
standard or Low Income historical rates. Also
Review Board granted 24 month extension with
monthly payments of $31.24.

Page 3 of 4

Billed
Amount

$810.15

$530.72

$74,434.10

$430.91

$1,685.33

$1,315.63

$2,069.14

Adjustment

($148.12)

($176.10)

($25,439.36)

($105.83)

($1,200.16)

($49.38)

($1,149.40)

Sanitary
Sewer

0

15

2,194

104

3rd quarter sewer- 2,319



Date

3/12/2018

Name

Amy & Matt Kaplan
573 Wickham Way
51.0115-01

Billed
Nature of Appeal Amount
Toilet ran 10/1/17-10/15/17 & 10/27/17 -12/28/17 $810.15

using 28,178 gallons over average. Charge Water
and Sanitary Sewer at Columbus rate. Waive all
Capital Improvement charges.
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Adjustment

($148.12)

Sanitary
Sewer

0

4th quarter sewer-



