
 
 
TO:  Thomas R. Kneeland 
  Members of Council 
  City Attorney 
 
FROM: Dottie A. Franey 
  Director of Public Service and Engineering 
 
DATE: February 2, 2018 
 
SUBJECT: Report to Council, February 12, 2018 

 
 

ACTION ITEMS FROM THE DIRECTOR OF ENGINEERING 
 
There are no action items from the Director of Engineering. 
 

ACTION ITEMS FROM THE DIRECTOR OF PUBLIC SERVICE 
 
ACTION ITEM # 1 – Request an Ordinance for Supplemental Appropriations 
and Authorization to Transfer Funds:  Research Rd. and Blatt Blvd. have 11 
mercury vapor street lights that were installed in the late 70’s that can no longer be 
repaired due to obsolete materials. Currently, 6 of the 11 street lights are no longer 
working and require complete replacement of the luminaire. The outage has 
brought up safety concerns among the businesses in the area. To expedite the 
replacement of the luminaires money appropriated within the General Fund for 
streetlights was used to pay for the replacements.  However, the lights are located 
within the Central Park TIF District and as a result the Central Park TIF may repay 
the General Fund for the cost of the luminaires.   
 
We are respectfully  requesting an ordinance for a supplemental appropriation in 
the amount of $5,891 from the unappropriated/unencumbered balance of the 
Central Park TIF Fund 224.708 to Central Park TIF – Transfer to General Fund 
224.708.5930 and authorization for the Finance Director to transfer the funds. 
 

Requested Legislation and Funding 
• Legislation Needed:  Ordinance 
• Emergency/Waiver:  n/a 
• Name & Address:  n/a 



• Already Appropriated (Amounts & Accounts):  n/a 
• Supplemental/Transfer (Amounts & Accounts): $5,891 from the 

unappropriated/unencumbered balance of the Central Park TIF Fund 
224.708 to Central Park TIF – Transfer to General Fund 224.708.5930 and 
authorization for the Finance Director to transfer the funds. 

 
Action Item #2 – Request an Ordinance for Supplemental Appropriations: 
Upon approval and posting of action item #1, the funds transferred to the General 
Fund should be appropriated for streetlights.   
 
I am respectfully requesting an ordinance for supplemental appropriations in the 
amount of $5,891 from the unappropriated/unencumbered balance of the General 
Fund 101 to Public Service – Street Lights 101.140.5214.   
 

Requested Legislation and Funding 
• Legislation Needed:  Ordinance 
• Emergency/Waiver:  n/a 
• Name & Address:  n/a 
• Already Appropriated (Amounts & Accounts):  n/a 
• Supplemental/Transfer (Amounts & Accounts): $5,891 from the 

unappropriated/unencumbered balance of the General Fund 101 to Public 
Service – Street Lights 101.140.5214. 

 
ACTION ITEM #3 – Official Payments Online Bill Pay Agreement 
Addendum:  In 2016, Ordinance 0025-2016 authorized an Agreement between 
Official Payments and the City of Gahanna for online payment services. This 
Agreement authorized Official Payments to charges a flat $4.75 per credit/debit 
card transaction. While we had concerns that the transaction fee was too high for 
residential accounts, it was the lowest of the four online pay providers that supplied 
us with prices.  
 
The implementation of the online pay option has been delayed as it is waiting for us 
to first implement new software. That delay seems to have benefited our customers 
in that Official Payments has agreed to charge separate fees for residential and 
commercial customers. The change will allow residential accounts to pay online with 
a credit/debit card for a flat fee of $3.50 instead of $4.75. Commercial accounts will 
pay a fee of 1.2% of the payment amount. 
 
We are respectfully requesting an ordinance authorizing acceptance of the 
addendum to this Agreement. As we are in the midst of configuring the online pay 
option with Official Payments and would like to minimize any further delay, we 
respectfully ask that this ordinance be passed as emergency with a waiver of 
second reading. 
 

Requested Legislation and Funding 
• Legislation Needed:  Ordinance 
• Emergency/Waiver:  We respectfully ask that this ordinance be passed 

as emergency with a waiver of second reading. 



• Name & Address:  Official Payments, 705 Westech Dr., Norcross, 
Georgia 30092 

• Already Appropriated (Amounts & Accounts):  n/a 
• Supplemental/Transfer (Amounts & Accounts): n/a 

 
ACTION ITEM #4 – MORPC Local Government Energy Partnership 
Benchmarking Program – Pilot Project:  The following two paragraphs are from 
MORPC’s webpage that describes their Local Government Energy Partnership 
program: 
 

”The Local Government Energy Partnership serves as the nexus among 
our local governments and member organizations, the utilities serving 
these areas, and the residents and businesses that call Central Ohio 
home. Utilizing a data-driven approach, we provide our members with 
the information, planning and technical assistance necessary to meet 
their energy needs. 
 
The first phase of this program offers energy benchmarking services 
for MORPC members. Utilizing a tool developed by JadeTrack, local 
communities can establish the energy baseline for their buildings, 
track energy usage and trends over time, and identify opportunities for 
improvements that can save taxpayer dollars.” 

 
Gahanna is one of the MORPC communities who has agreed to participate in the 
pilot program for MORPC’s Local Government Energy Partnership Benchmarking 
Program. Gahanna will be working with MORPC’s energy consultant, JadeTrack, to 
utilize their energy benchmarking software to compare our energy use and 
document reductions in energy use as we move forward. Our experience 
throughout the process will help MORPC make any necessary revisions prior to a full 
rollout to all MORPC communities. 
 
The first step in this pilot program is execution of a Memorandum of Understanding 
(MOU) between Gahanna, MORPC and JadeTrack. There is no cost to Gahanna for 
the utilization of JadeTrack’s basic software for this program which ends December 
31, 2020. This MOU does not tie Gahanna to utilizing this software after 2020 and 
we can withdraw with 30 days written notice. Exhibit B of the MOU references some 
Add-On Services that are available for the costs referenced. It is not necessary for 
Gahanna to utilize any of the add-on services and a separate agreement would 
need signed if Gahanna wanted to utilize add-on services.  
 

Requested Legislation and Funding 
• Legislation Needed:  Ordinance 
• Emergency/Waiver:  n/a 
• Name & Address:  MORPC, 111 Liberty St., Suite 100, Columbus, OH 

43215 and JadeTrack, Inc., 1275 Kinnear Rd., Columbus, OH 43212 
• Already Appropriated (Amounts & Accounts):  n/a 
• Supplemental/Transfer (Amounts & Accounts): n/a 

 



UPDATES 
 

2018 Paper Shredding and Electronic Recycling Event – Event will take place 
on April 21st in the City Hall parking lot from 9:00am-12:00pm.  Ohio Mobile 
Shredding (OMS) will be providing the paper shredding and electronic recycling 
services (free of charge).  The event flyer, FAQ sheet and a link to sign up to 
volunteer is posted on the City’s website.  Here is the volunteer link if any council 
members are interested: http://www.signupgenius.com/go/10c0f44afa928a6fb6-
2018. 
 
 
West Side Intersection Award – The West Side Intersection Project has been 
awarded “Innovative Project of the Year” by the Columbus Chapter of Advancing 
Women in Transportation.  The award will be presented at the 2018 WTS Annual 
Awards event.  Event details are provided below. 
 
When:   Thursday, February 8, 2018 
Time:   5:30-8:00 P.M. 
Location:  The Boat House at Confluence Park 
   679 West Spring Street 
   Columbus, Ohio 43215 
Cost to attend:  $15.00 
 
City staff will be onhand to accept the award alongside Carpenter Marty 
Transportation for their work on this project. 
 

 
 
Gypsy Moth Treatment – You may remember that in previous years the Ohio 
Department of Agriculture (ODA) has treated areas of Gahanna by spraying a 
‘mating disruption product’ to control the spread of the Gypsy Moth. The ODA will 
be treating areas again in 2018. Open Houses have been scheduled in the following 
locations and notification letters will be sent to all residents affected by this 
treatment: 

• Wednesday, February 7, 2018, Blendon Township Senior Cneter, 6330 South 
Hempstead Rd., Westerville, OH, from 6:00 pm to 8:00 pm. 

• Thursday, February 8, 2018, Grandview Heights City Hall, 1016 Grandview 
Ave., Grandview Heights, OH from 6:00 pm to 8:00 pm. 

A packet of information has been included with our Council Reports.  You can also 
go to www.agri.ohio.gov and click on “Programs” and then click on “Gypsy Moth” 
for more information. 
 

 
 
Changes Coming for Utility Billing in Next 90-Days (See Bill Insert Sample 
attachment for a preview of what the customers will receive.) –   
 
Ø New Software –  

http://www.signupgenius.com/go/10c0f44afa928a6fb6
http://www.agri.ohio.gov


Utility Billing is changing software from Sungard to MuniLink. The new software 
is user friendly and offers interface options for the customer. 

 
Ø Customer Portal –  

The Customer Portal will provide the opportunity to access account information, 
pay the bill, sign up for e-Bills, print current and past bills, and view billing, 
payment, and usage history.  

 
Ø Redesigned Bill –  

Our utility bill has been redesigned to be easier to read, include information 
needed to set up online access through a customer portal account, and to 
include a chart showing the customer’s past water usage.  

 
Ø Change to Refuse Billing –  

Historically, we have billed for refuse collection in advance. This process has 
caused confusion with the customers and makes bill calculations more difficult 
than necessary. We will change to billing in arrears with the next round of bills. 
Basically, what will happen is that the customer will receive the next quarter’s 
bill with no refuse charge. The refuse charge will pick back up on the following 
quarter’s bill. The following is a sample message that will appear on the bill: 

 
The City is changing from billing Refuse in advance to billing in arrears, as 

all other services are billed.  
On the bill for the quarter ending 10-31-17, Refuse was billed in advance for  

11-1-17 to 1-31-18.  
On this bill, for the quarter ending 1-31-18, there is no charge for Refuse.  

On the next bill, for the quarter ending 4-30-18, Refuse will be billed in arrears for 
2-1-18 to 4-30-18.  

 
Ø Payment Options/Guidelines (See Bill Back Sample attachment for a 

preview of the back of the new bill.)  –  

Utility Bills are issued quarterly. Payments may be made monthly or any other time 
as long as due dates are met. 
Automatic Withdrawal – Checking or Savings Account 
The balance due can be withdrawn from a Checking or Savings account each 
quarter on the due date with no fee from the City.  
Online – Checking or Savings Account 
Make a one-time payment with a Checking or Savings account by logging in to the 
Customer Portal. There is no fee from the City for this payment method.  
Online – Credit or Debit Card 
Make a one-time payment with a Credit Card or Debit Card by logging in to the 
Customer Portal. The payment processor will charge additional fees for this 
payment method.  
By Phone – Credit or Debit Card 



Make a one-time payment using a Credit Card or Debit Card by calling 1-800-487-
4567. The payment processor will charge additional fees for this payment method.  
By Mail 
Mail a check or money order, along with the payment stub, to P.O. Box 183202, 
Columbus OH 43218-3202.  
In Person 
Pay your bill with Cash, Check, Money Order, or Credit or Debit Card at the Utility 
Billing office in City Hall at 200 South Hamilton Road, Gahanna, Ohio 43230, 8:00 
AM to 5:00 PM, Monday through Friday. There is no fee from the City to pay in 
person, regardless of the payment method. Maximum Card payment of $1,500. 




























	SVC-RPT-02-12-18
	SVC-ATT-Gypsy Moth Info

