HELPNET STATISTICAL REPORT

City of Gahanna
DATES COVERED: October, November, December 2014
Quarter YTD UTILIZATION RATE
New Cases 4 14 Annualized Rate - EAP Cases 8.09%
Closed Cases 1 19 Annualized Rate - All Services 80.92%
Fourth 2014 Fourth 2014
Quarter YD Quarter YTD
2014 2014
Sex Status of Contact
Male 1 8 Employee 3 10
Female 3 6 Dependent 0 2
Spouse 0 1
Unknown 1 1
Marital Status
Single 2 6 Referral Source
Married 2 8
Divorced 0 0 Voluntary 4 14
Live-In Companion 0 0 Involuntary 0 0
Widowed 0 0 Job Jeopardy 0 0
Unknown / Not Given 0 0 Formal Mgmt Referral 0 0
**Primary Problem Identification **Referral Recommendation (Closed Cases)
Alcohol and/or Drugs 0 0 Inpatient/IOP 0 0
Family/Marital 3 7 Outpatient 0 2
Physical Health 0 0 Physician 0 0
Financial/Legal 1 3 Financial/Legal 1 3
Psych / Emotional 0 3 Self-Help Group 0 0
Job Related Issues 0 1 Resolved w/in EAP Benefit 0 10
Other 0 0 Other 0 4
OTHER SERVICES

Training - Hours 0 4 CISD Service (in hours) 0 0
Training # of employees 0 108 Management Consult 0 0
Work Life Web 5 17 Orientation 0 0
Wellness Coach 0 0 Health Fair 1 1

Notes: Health Fair 11/14

**Clients may have more than one problem identified during the assessment and more than one referral is often given.




