NEXTEL

| Final proposal for City of Gahanna

** PLEASE PASTE ONTO AGENCIES LETTERHEAD

Business Name:
Payment Address:

Customer Account Number ~ NEW

Customer Agency Name CITY OF GAHANNA

Cage Code 1MTES

Duns# 959919366

Tin#(Tax id) 52-1653244

Legal Name: Nextel Communications of Mid- Atlantic

Nextel Communications, Federal Government Accounts Program

75 Remiittance Drive ste 1819, Chicago, IL 60675-1819

GAHANNA OH 43230

Confract Address: 1505 Farm Credit Drive 4th floor, McLean,VA 22102(do not direct payments to this address)
EFT Data:

Financial Institution Chase. Manhattan Bank

Address; 1 Chase Manhattan Plaza, New York, NY 10081

ACH Coordinator: Lynette Sandoval-Nolan - 813-881-8550

Routing Transit Number: 021000021

Depositor Account Title: Nextel Finance Company (EFT) Customer Billing Address:
JDepositor Account Number:  }323113257 CITY OF GAHANNA

Account Type: Checking

Contract Vehicle 200 S HAMILTON RD

Purchase Order # N/A GAHANNA OH 43230
Contract Date: 01-0ct-03 Customer Shipping Address:
GAE Name: Beth Brown CITY OF GAHANNA

Contract is Valid Through: 1 year from date of activation

200 S HAMILTON RD

(FCC surcharge) will be billed in the future at 3cent per unit.( Customers will be nolified when charged)
*Variables: Long distance, airtime overages,radio overages, and 411.charges:
Charges are generated at bill time. Please include additional funds to coverage. these expenses .
Charges are generated at bill time. Please include additional funds to coverage these expenses .

EQUIPMENT: - __ % Discount - off Corporate or National Pricing
Type of Equipment Equipment Description Quantity SLE Cost Monthly SLE Total Yearly SLE Total
i60c New Activation - based on 15+ 53 $ . 999 (% 529.47
NTN3687 Plastic holster 53 $ 13.49]§ 715.02
Activation 1 time fee - 1 year $ 70.00 $ 70,00
Sub Total 1,314.49 -
shipping fee is. based on quantity ordered 50.00 -
GRAND TOTAL .1,364.49 -
SERVICE: - 10% Discount - off Corporate or National Pricing
Rate Plan Plan Description Quantity SLE Cost Monthly SLE Total Yearly SLE Total
Nextel National Shared 200 see Rate guide for details 53 $ 44.99 .2,384.47 | §. . .28,613.64
at 53 units / 10,600, - -
cellular minutes. (aggregate) - -
Text messaging 100 one-way. text messages/unit 10 $ - - -
**Variables N N
Long Distance Included in plan - -
411_Charges $1.29/call plus. aitime - -
Cellular Overages $.35/minute - -
Telecom Overages call forwarding. - -
Dispatch Overages $.15/minute for. group. calling Unlimited Private. Call - -
Text messaging Overages $.10/message
Miscellaneous Nationwide Direct Connect . . -3 o -
Grand Total . 238447 [$ 28,613.64
Yearly Contract Amount $ 28,613.64 |

full.

Customer Signature:
Beth Brown
Sales Rep Signature:

Customer Name:.

The person or entity described above(the"Customer") applies and hereby subscribes for wireless telephone service and, if selected customer, certain data,
Jinformation and email services provided by Nextel Communications. and/or. the purhase. of phones, accessories and other items (the "Equipment®) from the
Company, and has read, understands, agrees to and hereby. accepts the rate plans, charges, the terms. and conditions of this form and the Nextel General
Terms and Conditions. that are a part of the Subscriber Agreement. If the Nextel General Terms. and Conditions are not attached to this. Subscriber. Agreement,
Customer should obtain a copy from Company's representative and review carefully. before signing this Subscriber Agreement. Customer agrees to all charges
noted withing this Agreement and also agrees to. make payment via Check, Credit Card, EFT or EDI within 30 days of the date of Invoice and make payment in

Proposed pricing expires 9.30.2003

Proposed pricing expires 9.30.2003

EXHIBIT A



Bamcon m - - B
- Subscriber Agreement T 1-Year | Customer sk [I New O] Uporade | B Business
L] 2-vear O Add-on Sub Account GOVT
Delivery Methad Submarket SOH Landline NPA/NXX Gahanna / Columbus O No Term & Equipment I Now T eqor oan
. ! OYes MNo i O Later ac_.v
Page 1 OF 1 BAN# Business Entity CPNI [ service [ service BAN
Sales Sourcs New Client Office # §14,559.4200
Sales Associate N Chad South Dealer Code prvioeng  614.554.6230 O check # Bank # Acct#
: 3 FedEx cop Oerr [ Western Union
V] Business L] Individual (Check the box of the entity legally responsible for the payment .Q this mnoo.:_.:. The credit check will be performed on this entity.) Mo (Attach)  service PO# __attach Equip PO# attach
[ Credit App # CreditScors
Customer Name CITY OF GAHANNA Billing Address 200 S HAMILTON RD O Deposit  Amt Revd Balance Due
Credit Card AMEX Dis Di
Crodit Address 200 S HAMILTON RD oy GAHANNA stae OH zp 43230 Daedecard I Dipiscover - Clbiners Tve Cvisa
Credit Card No.
Cradit Address County FRANKLIN Harmilton _
. Name Printed on Credit Card
ci GAHANNA state  OH Zip 43230 Biling Contact  ANGEL MUMMA _
Card Holder Billing Address
county FRANKLIN Phone 614,342, FAX
Tax ID or Sodial Security # Date of Birth Email
Valid ID or Drivers License # N/A State N/A Shipping Address 200 8 HAMILTON RD Exp. Date Authorization #
[ Tax Bxempt (Attach Certificate) Tax ID# city  GAHANNA state OH zpp 43230 |Signature

Additional Autherized

insurarce or jis administrator shall be directed to The Signal.
(Customer [nitials) Accept Dedline

All Failure to affirmativaly accept Direct Protect shall be deemed denial of coverage by custamer. Activation of Direct Protect coverage afer
the initia sale and delivery of may be subject to a 30-day coverage

automatic renewal unless notified by the customer.

(Custorner Inititals) Accept Decline

acknowledges thal the directory will contain stch information. Nextel
assumes no resporsibility for verifying the accuracy of the information|
provided by the customer.

Decline,

{(Customer Initials) Accept,

Cantacts Name o Passcode
Monihly Access
# of Product Description Install
Units | Price Plan & Service Orders (SOCs) Code Discount Per Unit Monthly Total || Units (Indicate phone color if applicable) Discount | Price | Unit Price Extended Price
53 National Shared 200 0% 44.99 2,384.47| 53 i60¢c 0% 9.99 §28.47
10 100 Text Messages 100% 0.00 0.00/ 53 plastic holster NTN9687 0% 13.49 715.02
1 Muiti - Unit Activation Fee 0% 70.00 70.00 0%
0% 0%
0% 0%
0% 0%
0% 0%
0% 0%
Total MN 454.47 0%
Subtotal $1,244.49
e for details “* 1 year service term required
Tax% _0.00% $0.00
Trade In Credit
Program/
Instafl Fee
Shipping $50.00
Tax
IFyou subscribe to the Direct Protect program, you acknawledge that the equipment listed here is in your pessession and in gaod working You have received, read, and lood the terms and TOTAL ‘— N@h-#w
order. You have received, read, and understoad the tents and conditions under which the insLrance is offered 2s outiined In the insurarce| of lhis one-year program 1) There is a 30-day waiting period Mﬁ_woémcﬂﬂmﬁ a_mw:.o_.._-w s“__._m_ﬂﬁrhm mu.n_wu.ﬂﬁ m_mﬁn—_mﬂ m_ﬂw _m.-_m.ﬂ__":_.m ﬁ !
brechure bbnmm.oé.nasmwmo can orly be puchesed in conjurction E_S. the equipment coverage. Customer mnr:mimamm that the| (market specific), 2) penally for early cancsllation, and 3) an|informaton® provided on this form. THs information may also bel T D
inswrarce protection is offered by The Signa, that Nextet acts orly as a billing agent for The Signal and that any claims regardng thel presented in an orline versions of the NBN directory, Customer| ax

|Services and the purchase of and Customer cestifies that al information is true and comeet. Customer L

Service Authorization : The person or entity described above (the "Customer*) applies and hereby sibscribes for wireless teleprone service and, if selected by Customer, certain data, information and email services (collectively, “Service™ or Services®) provided by Nextel Commurications or an affilialed entity (the “Comparny®) and/ar the purchase of
phones, accessaries and other itemns (the "Equiprment”) from the Company, and tes read, understands, agrees to and hereby accepls the tenTe and condtiors of this Agreement, Customer understands that the Company will rely Lpon the infermation
i that Company will venfy Customers bank references (and authorizes that the above named institutions to disclose inforrnation of the named accounts)

provided herein and the |ease/credt application in making a decision to extend credit with regard to
credit history check ulilizing standard commercid credit

C r's credt worthiness. Qustomer understands that a secuily deposit or airtime Usage limit may be reqUired pending credt review, The Undersi 'gned hereby acknowledges and represents that he/shie has the aUthority 10 execute s Service/Subscriber Agreement o behalf of he CLBIomer.

[Customer has read, understands and agrees that a $200 cancellation fee peor unit wilt be charged to customer for cancellation within the service term as stated in Sectlon 2 of the terms and conditions of this Agreament, If a one or two year service term Is selected above.

Beth Brown

Customer Signaturs Title pate  09/10/03 Time Sales Rep Signature
Custome me E-mail Phone Manager's Slgnature
#401BSO ~11/01)



TERMS AND CONDITIONS

In corssideration of ihe sums and the mutual covenants and conditions hereinaler set forth, the parties agree as lollows:

1. USE OF SERVICE — By execuling this Agreement, Cuslomer covenants thal it shall comply wilh ali applicable laws, including without fimilation al Federal C lications Commission rules and
Custamer will ol use the Service for any unlawful purpose. Customer will iot use the Service in aircralt or in motor vehicles where profibiled by law, ordinance or requlalion, as applicable, Custamer
acknowledges and grees Ihat all fiture purchases of Company Services and Equipment by Customer shiall be govermed by the terms and condilions contained herein unless Customer and Carnpany enter inlo 2
subsequenl Subscriber Agreemen, Company may change this Agreement at any time. Any changes are effective when Company provides Custarmer with wrilten nolice stating the effective date of the change(s), If
Customer elects {0 use the Servicas or make any payment to Company on or alter the effective date of Ihe changes, Cusiomer is deemed to fiave accepled the change(s). I Cuslomer does riat accept fhie changes,
Customer may terminale Services as of Uhe alfective date by sending wrilten natice 1o Company at the address shown an Custonter ' bill. If Services are terminated before he end of the current b ing cycl
credit or refund will be provided for unused aintime; and (i) any monthly recurring charge will ot be proratec to the date of termination.

2. TERM - The Service Term of this Agreement shiallbe specifizd on the Subscriber Agrament Furm and shail cemmence a5 of the dale hereal, Therealter, unless Cuslomer o Campany terminates this Agresniant
as provided for herein, lhis Agreement shail atomatically renew on a manth-L Wh basis. Natice of termination by Custormer shall be made oaly in writing te Company at the address shown on Customer's

bil, Company reserves the right not to renew this Agreement al any time pricr 1o the eonclusion of the Service Term or any renewal term. Except for a Customer {ermination in response to Company changes in
aceardance wilh Section 1 above, a $200 canceltation fee per unit will be charged to Cuslomer for cancellation wilhin the Service Term, if 2 one or lwo year Service Terms is selecled on lhe Subscriber Agreement. If
Company permits Customer ta suspend Service 1o Customer's account(s) fac a temparary period, Company may extend the torm of Lhis Agreement by the Jength of the temporary suspensian. If Custonier changes
rate plans during the Service Tem of this Agreemen, or upgrades Equipment t any time, then Customer may be required (o start a new Service lerm of up to 24 months as of the dale of the change or upgrade and
may be subject to a transfer (ee.

3. CREDIT APPLICATION - This Agreement shall be conlingent upon Company's approvat of Customer's credit application. Company may require Customer to update its credit applicatien or information from

lime o time. Custamer warranits and sepresents that all informaation furnished on the credit application is curren, complele, accurate, and true. If Company subsequently delermines that any stalements made on the
credil application are faise, incomplete or inaccurate, Company may declare Customer 16 be in default under this Agreement and may exercise any remedies it has under Ihis Agreement at [aw or in equity, Custormer
understands that Company will rely upon the credil information provided by Customer, including bul ot limited to Cuslomers social Security nurmber or tax idenlification number, and alher confidentia) and
personal Enancial and credit information requested by Companty and stppiied by Custemer. in making a decision to provide Services. Customer consents ta Company’s requests for and verification of Customer's
bank references and Company's periormance of a credit hislory check utilizing standsrd cammercial credil reference services in connection with Company’s review of lhe Customes's creditworthiness, Customer
acknowledges that Company may provide payment history and other billing/charge information 10 a eredit reparting agency for incfusion in Customer's records mainlained by such credit ceporting agency. Custormer
understands thal a security deposit or airlime usage limit may be required.

4. EQUIPMENT AND INSTALLATION — If the sale s for cash anfy, itle to e Equipment shall be transferred (0 Cuistormer 1ipon receipt by Company of a cashiers or cetified check or ather equally secure form of
payment in the amount sel forth on the front of this Agreement. Campany shall not be liabls lo Customer for delays in delivery or unavailahility of Equipmen or any pan thereof o fox the canceltalicn of any orders
of Equipmen: by the manufacturer, Customer, at its option, may have the Equipment installed by Campany at the rate specified on the front af this Agreeinent. H Cuslomer purchiases the Equipment on credit or

an instaliment basis, instaifations, repairs, and removat of Equipment must be performed by a parly authorized by Company. Comyparty shafl not be liable for any damage (o Cuslomer's vehicles) o Equipment
which imay result from installation of Equipment by any person who i not employed by Company, Custormer shalt not madify, disassemble, de-install or alter (he Equipment in any manner whatsoever, excepl in
aecordance with the User Guide accompanying the Equiptent.

5. CUSTOMER RADIO EQUIPMENT — Company is not respansible for the installation, operalion, quaity of o, unless separale have been made belween Compiarty and
Customer, mainteniance of the Equipmens. Any chrange in Service or Equipment may require additional programming or Equipment or changes Lo assigned codes ar numbers which may require pragramiming fees,
Company reserves Ihe right to change or remave assigned codes and/er numbers when such change is reasonably necessary in Lhe conducl of ils business. Customer does niot five anty groprietary interest in such
codes of nunibers, Although Federal and state aws may make it ilegal for thirc parties to listen in an service, complete privaty canniol be guaranteed. Company shall rot be liable o Castomer or to any third party
for any eavesdropping on o interception of comniunications from Company’s System.

6. NEXTEL WIRELESS WEB SERVICES - Nextel Wireless Web Services, consisting of certain applications such as email, Gata, informalion and other wireless intemet services (Ibe “Applications™) are part of lhe
Services thal can be obisined through Company. Centain Applications offered by Company or authorized third parties may be compalible with the Equipment and/or the Service affered by Company. Customer
acknawledges and agrees thal Ihere is no guarantee of assurance hal e Applicetions are compatible, or will contine to be compalible, with Company's System or any of ils Equipment or Service offerings.
Such compatibilily or approval from Company of compatibility shal not be construed as an endorsement of a particuler Application or & commifiment on the part of Company that Application(s) will continue to be
compatible with Lhe System, Equipment or Service for any period of lime. Company reserves the right, in its sole discretion, to disable or discontinue any Application for any reason. Use of Nextel Wireless Web
Services requires a wireless intemel compatible phone, and is subject to any storage, memory or ather Equipment limitation, Only cenain imernet sites may be accessed, and certain Nexlel Wireless Web Services
imay not be available in all Company Service areas.

7. APPLICATION CUSTOMER CARE AND SUPPORT - Custamer acknowledges and agrees that in mast cases, the developer of an Application s responsible for providing Customer care and Application support
10 all Customers using the Application, In the event Customer contacts Company Customer care with a problem concerning the use of an Ap, on, Customer may be referred o the Applicalion developer's
Customer care, and Company shall have no abligation to suppart such Application,

8. CONTENT; COMMUNICATIONS WITH OTHERS; INTELLECTUAL PROPERTY RIGHTS — Company is not a publisher of third party content hal Customer may from time to lime access through Nexlat Online
Services; therefore Compzny is not responsible for the content provided by such third parties, including bul nol Himited lo statements, apinions, graphics, pholos, music,, services and ather infrmation {*Cantent?),
and accessed by Customer trough Nextel Onfine Servires. Ner is Company respensible for the actions of third parties arising from a Custemer's contact with such third parties via Nexlel Online Services, whether
such eantadt is facilitaled through Custamer’s own iniliztive ar via an embedded link on the Equipment. Company gives no guarantee or assurance as ta e currency, accuracy, campleteness ar utilily of Content
abtained through Nextel Online Services. Company. Cortent previders and others have proprietary interesis in certain Cantert. Customer shall nol, nor permit olhers, o reproduce. broadeast, distribute, sell, pub-
lish, commercialty exploit or atherwise disseminate such Conlent in any manmer wilhout the prior ritten consent of Company, Conlent providers, or others with proprietary interests in such Content, as applicable.

9. DEPOSITS — Customer shal provide Company with a deposil towards the purchase of the Equipment in the amount sef forth on the fronil of this agreement. Company alsa has the right, exercisable in ils sofe
discretion at any time or from lime lo time, to require Custemer to make a deposit o guarariee payment of sumis due hereunder, including Service charges. Unless otherwise required by low, deposils may be mixed
with other funds and will nol earn interest. Cuslomes hereby grants Company, as applicable, a security inlerest in such deposits, ta secure the payment of alf sums due herewnder as well as the peormance of

all other paymenl obligations Customier may have o the Company whether now existing or herealer rising, Lpon lesmination of Service, or upon e first bitling cycle after the twelfih month of service, whichever
comes firs1. Company may apply the deposit against any outstanding Service charges of Customer or any ather amount owad to the Company, If Customer is lenminating the Agreemen, any remaining balance
will be released lo the Customer at the Customer's fast known address within approximately 90 days. If the Customer continues wilh the Agreement, any credil balance remaining after the deposit is applied will be
applied ta any amounts that may become owing to the Company in the fulure except that, at Customer's request, amounls of $50 o more will be released Lo the Customer at Ihe latest address known ta Company
within 30 days of the Customer request. In all cases, Cuslomer agrees that any remaining halance will be retained by Company in the event the postal service i Lnable ta deliver the funds to the Customer at the
latest address known to Company. Company reserves the right to interrupt Services if Service appears to have excessive charges, payments are delinguent, any unusual calling patierns are cbserved on Customers
account, or during public safely emergencies, Such intermuplion may be done ta protect Customer or Company as the Company determines in ils sote discretion, but in na event shall the Company be liable ta ihe
Customer or to any third parly by reason of interrupling or failing to cause an intermuption of Service.

10. RATES, CHARGES, AND PAYMENT — The price established for Service is set forth in the current Campany rate plan(s) setected by Cuslomer. Company shal issue invaices for Service, Monlhly Access charges
shall be invoiced in advance. Airtime and tang distance charges shall be invoiced in arcears. Customey resporisible to pay Company, on a limely basis. for charges for Service as set forth on the front of this
Agreemenl, and any modifications thereto. If Customer elects (o pay using a Company-approved credit or debit card, Gustomer hereby authorizes Company lo charge the credit or debit cards specified by Customer
from time to time on a recurring basis for all charges incurred on the Company Account Numbers set forth on Customer's inwoice. Customer (i expressly authorizes Company la charge Customer's designated
credit ar dehit card account number(s} for 2l fees and charges incurred; and (il reauthorizes Company to charge such account number each fime services are used. Cuslomer shalf promplly nolify Compary of
any changes la the credit or dehit card or bank account used for payment. Enroliment is for the duration of this Agreement uniless cancelled earlier by either party with thirly (30) days advanca written notice to the
other party. Customer acknawledges that chargeable time fot telephone calls and Nextel Direct Cannect call transmissions originated by a unit begin when a connection is established with Company facilities. A new
Nexlel Direct Connect calt s initiated by a call participant if hat participant responds mare than six (6) secands after the other Rarty finishes its Nextel Direct Connect Customer accepls i
for Airtime charges from incomirxg telephone calls to its moble unil from the time that Customer resportds to the call. If Customer dispules any Service charges, Cuslomer must pay he entire amounl set forih in the
waice by \he due date and submil a wrilten explanation wilhin forty ffve (45) days from Ihie date an the invoice. Direct Connect, Group Cannecl. and Nationwide Direct Coanect chiarges are calculated by multiplying
the minutes of use, number af panicipants. and applicable rate, lo be paid by the iniltator, I Company determines thal an eeror was made an Customer's invoice, Campany shall cradit Customer's accountl in the
amaunt of the errar, If Custamer does not pay the amount in dispute, Company may exercise any resmedies it 1nay have under (his Agreement for non-payment of Servire charges. Company reserves Ihe right io
madify any and all elements of the Service charges at any time and each such modification shalt be effective immediately upon the Company's communicalion lhereof 10 Cuslomes, untess the Campany’s cam-
munication indicates a later effective date with respeci to such modification. Payments which are not received within 0 ly {30) days from Use date of the invoice shall be subject 10 Yale payment charges as sel forifs
in Lhis Agreement. (F he parties have agreed that payments are o be made in instaliments, or on eredit, as indicated on the front of Ih Agreement, Customer shall be responsible for paying amounts due as agreed
1o Ihis Agreement. If Customer does not make all payments witen they are due, such failure shall be a default under this Agreeamen) and Company shall be entitled to exercise any remedies it may have under this
Agreement of al law or in equily. If the sale of the Equipment is on a credil or instaflment basis and the Customer accepls delivery of the Equipment. the Customer may not return the Equipment ar receive  refund or
any amounts paid and agrees to conlinue making paymes as reguired uinder this agreement unli the Equipment sale price is paid in full,

1. NONPAYMENT/BREACH - A lale payment charge of 1.5% {ar the maxirum inleres rate permitted by lasw) per manth may be applizd to Customer's accounl if manthly invoices are nal paid by the due dale.
The tate payment charge is applied 1o the totzl unpaid balance due and outstanding. The late payment charge is for costs related to the non-timely payment and shalf nol be desmed an interes! paymert. A charge
of $25.00 will be made by Campany for any check or negotiable instrument tendered by Customer and retured unpai by a financial institution for any reascn. Company may demand payment by money order,
cashier’s check, or simifarly secure form of payment, at Company's discretion at any time ar from time 10 time. If Company oblains the services of a collection or repossession agency or an allorniey to assist
Company in remedying Cuslomers breach of Ihis Agreement, including bul not limited to Ihe nonpayment far charges hereunder, Customer shall be liable for his expense. Customer understands that in the event

of nonpayment of charges of any olher breach of the terms and conditions of this Agreement, in addition Lo any otfier remedies Company may have, Company may temporarily ar permanently terminate Service to
Cuslomey. If Service is terminated and nol reconnacted within thirty (30) days, all outstanding paymenls to be made in i and i iately due in full, If Company disconnects the Service,
Customer shallbe liable ta satisfy and discharge all outstanding amounts due 2nd pay a recannect charge of $25.00 per unit, in addilion 1o any advanice paymant of Service charges Ihat may be requesled by the
Company al its discrelion, before Ihe Company will ceaclivale Sesvice. Company reserves the right to modify the terms of Service a5 a precondition to reactivating Service. If the Equipment is purchased on an
installment basis, or credil, ihe Company may take possession of the Equipment, at any time wherever the Same may be without legal pracess and without being responsible for loss and damage.

ate

12, RISK OF LOSS: INSURANCE - Lipon Customer's acceptance of delivery of the Equipment, all risk of loss, damage, the, of destruction to the Equipment shall be bame by the Customer. No such loss, damage,
theft, or destruction of the Equipment, in whale or parl, shall impair the obligations of Customar hereunder, ircluding, withaut limitation, responsibility for the payment of Service Charges due hereurder,

13, PROPERTY DAMAGE INSURANCE - If Customer selects Direct Protecl insurance prolection, Company will remil the manthly charge for Lhe insurance which appears on Custamer's bill fo The Signal Telecom-
munications tsurance Services (*Signal’) on Custamer's behalf, Customer acknowledges that insurance protection is offered by the Signal, not Company, and that any requests for information or claims regarding
\he insurance shail be directed ta Signal. Customer acknowledges having received a summary of coverage, including deductible information, which is lso available by calling Signal at 1-888-352-9162.

4. TAXES, FEES, SURCHARGES & ASSESSMENTS - Customer mtis! fiay all federal, state, and local taxes, fees, strcharges, and olher assessmments {collectively, {"Charges) Iht are imposed on ransactions
subject o this Agreesnent. Custarmer will be responsibe for such charges regrdiess of whether the Charge is - (3) imposed upan the sale of telecommunications services. other services, equipment, andfor ther
products: (b) measured by gross receipts rom sales made by Company (o Custamer; {c) imposed upan the Custamer or upan lhe Company: (d) imposed as 4 per-line ar per-unil Charge. Such Charges inclurde, but
are fial irnited to: excise taxes; siles and transaction {axes; gross receipls laxes, ulilly taxes; universal service assassmenis: telephone rafay service (TRS) assessments; and olhes regulalory fees and assessments.
Customer shatl ol be respansihfe for txes imposed on Company's nef incame, If Cuslomer elaims an exemplion from any such Charge, Clistomer must provide Company with valid and properly-evecuted docu-
mentation of such exemplion before Such exeinption shall become effective, Customer must provide Company with the Customers Primary Place of Use of Company's Service. as defined by Customer's residential
Street address or primary business address.

15. COVERAGE AREA — Lacal Dispatch (Direc! Connect),
of Company,

lular cailieg, Netel Wirsless Web Services, and respective coverage areas far these Services are subject fo change al any time at the sole discretion

16, LIMITATION AND CONDITION OF LIABILITY; INDEMNLTY ~ Company does not assuma and shall have no Itability under \he Agreement for G) failure to deliver the Equipment within a specified ime period; (i)
fity and delays in delivery of the Equipmen, of (i) camage Gaused lo the Equipment due directly or indirectly to causes beyond the cantrol of Company. incluging, but not limited to acls of God. acts of the
pubic enenty, icts of the yoverame:, acts or failure to act of the Customer, its agents, employees ur subcontractars, fires, floods, epidemics, quarantine résirictions, corrosive substances in the air or oltier hazard-
ous environmental conditions, slrikes, freight qoes, inability to obtain materials or services, ion, terrorism, war, unusualy severe weather conditions of default of Company's Subcontractors whetfier
or not due to any such causes; {iv) the use of Nextel Gnine Services, including but nol limited o the accuracy or i ty of any information acquired from the nternet through Nextet Onfine Services; or Internet
Services, Content or Applications whether or nol supported by Campany: or (v} any action Company takes in ils scle discretion to protect Company's netwark, systems, and the rights ar property of Company, its
subscribers, or athers frant *hacking,” *spamming,” *viruses” or ather acts af third parties that Company believes adversely impact its nelwark or systems, WITHOUT LIMITING THE FOREGOING, THE COMPANY'S
SOLE LIABILITY FOR SERVICE DISRUPTION, ‘WHETHER CAUSED BY THE NEGLIGENCE OF THE COMPANY OR GYHERWISE, IS LVITED TO A CREDIT ALLOWANCE NOT EXCEEDING AN AMOUNT EQUAL TO
THE PROPORTIONATE CHARGE TO THE CUSTOMER FOR THE PERIOD OF SERVICE DISRUPTION. EXCEPT AS OTHERWISE SET FORTH IN THE PRECEDING SENTENCE, IN NO EVENT IS THE COMPANY LIABLE
FOR ACTUAL, CONSEQUENTIAL, INCIDENTAL, SPECIAL OR OTHER INDIRECT DAMAGES CAUSED BY ITS NEGLIGENCE OR OTHERWISE. NOR FOR ECONOMIC LOSS, PERSONAL INJURIES OR PROPERTY
DAMAGES SUSTAINED BY THE CUSTOMER OR ANY THIRD PARTIES. Customer agrees to indemnify, defend, and hold Company harmless from any Customer viofations of FCC rules and regulatians or Customer
vialalian of any stalutes, ordinances or taws of any laral, State, of federal public authority,

17. COMPLETE AGREEMENT/SEVERABILITY/WAIVER — This Agreement sets forth all of the agreements belween the parties concerning the Servica and purchase of the Equipment, and there are nic oral or written
agreements between them other than as sel farth in this Agreemen. Except for changes made by Company in accordanice with Section 1 above, Ro amendment or addition to this Agreemenit shall be binding upon
Company unless it s in wriling and signed by both parties (and, in the case of the Company, by ar officer of the Company). Compariy shall ot be bund by the lerms and conditions in Customer's purchase

order or etsewhere. Unless expressly agreed ta in writing by an officer of the Cammpany, This Agreement becomes effective when arcepled by the Company. Shoutd any provision of this Agreement be illegal or

in conlravention of 1. lw, such rovision shalk be cansidered null and void but the remainder of \bis Agraement shall pot be affacted therehy. The failure of Company, at any time ta require the performance by

is Agreement shall not affec! in any way the right ko fequire stch pecfarmances at any later lime nor shall the waiver by Company of a breach of any provision herecf be laken or held
to be 2 vaiver of compliance with of breach of any olher provision or a continuing waiver of such provision.

8. ASSIGNMENT/RESALE/GOVERNING LAW - This Agreament may be freely assigned by Cotpany to any successor of It or any other fimt or enlity capable of perlorming its obligations hereunder, and upon any
siich assignment, Company shall be released from ail obligations to Custonier. Customer may nol assign this Agraement. or cestf] the services which are subject 1o this Agreament without rior written consent of
Company. Subject to the restrictions contained herein, this Agreement shall bind and inure to the benefit of the Successors and permitted assigns of the parties herelo. This Agreement shall be governed by the laws
of e State or Commanwealth in v i

h this Agreerment is execuled by the Company,

19. NOTICE REGARDING USE OF SERVICE FOR 911 OR OTHER EMERGENCY CALLS - (a) The Service provided hereunder does riol interzict with 911 and other emergency services in the same manner as landline
telephene service, Depending on Cstommer's location and the circumstances and conditions of a particular call, the Service provided hereunder may not be able to identify Customer's telephone number and/s
lacalion to emergency services, and Customer nlay not aiways be connected to the appropriate emergency services provider, Company is deploying wireless Enhanced 917 ("E9117) service lo help public safely
authorilies locale Customers and olher usars of the Service wio make 911 calls. Howeve, C411 is not available in all areas, and even in those areas where it is implemented, inherent limitations in this advanced
wireless teclnology prevent it fram being 100% reliable. Accordingly, Company agrees to provide Customer with E917 service where available, and Customer acknowledges that E971 sarvice is not available in
all areas and is ol completely reliable. (b) Customer hereby consents ta Company's disctosure of Customet informatian, including but not fimited \a Customer name, address, telephone number, and lacation, to

and quast instilutians such as emergency service providers and law enforcement agencies, where Company deems it necessary 10 respond o an exigent circumstance.

20. NOWARRANTY (SERVICE) -~ COMPANY MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE TG CUSTOMER IN CONNECTION WITH ITS USE OF THE SERVICE. IN §O EVENT SHALL COMPANY BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL OR OTHER INDIRECT DAMAGES
TO THE FULL EXTENT THE SAME MAY BE DISCLAIMED BY LAW. CUSTOMER ACKNOWLEDGES THAT SERVICE INTERRUPTIONS WILL OCCUR FROM TIME TO TIVE, AND AGREES TO HOLD COMPANY
HARMLESS FOR ALL SUCH INTERRUPTIONS.

21, NO WARRANTY (EQUIPMENT) - COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS OF ANY KIND, STATUTORY, EXPRESS OR IMPLIED, TO CUSTOMER OR TO ANY OTHER PURCHASER OF THIS
EQUIPMENT. WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY MAKES NO EXPRESS OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CLISTOMER
HEREBY WAIVES, AS AGAINST COMPANY, ALL OTHER WARRANTIES, GUARANTEES, CONDITIONS, OR LIABILITIES, EXPRESS OR IMPLIED, ARISING BY LAW OR OTHERWISE. IN NO EVENT SHALL COMPANY
BE LIABLE FOR CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, WHETHER OR NOT OCCASIONED BY COMPANY NEGLIGENCE AND INCLUDING, WITHOUT LIMITATION, LIABILETY FOR ANY LOSS OR
DAMAGE RESULTING FROM THE INTERRUPTION OR FAILURE IN THE OPERATION OF ANY EQUIPMENT SOLD OR OTHERWISE PROVIDED HEREUNDER. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND
THE DESCRIPTION CONTAINED HEREIN. CUSTOMER ASSUMES THE ENTIRE RISK AS T0 THE QUALITY AND PERFORMANCE OF THE FQUIPMENT, UNLESS OTHERWISE AGREED BY COMPANY, IF THE EQUIP-
MENT PROVES DEFECTIVE, THE COSTS OF ALL NECESSARY SERVICING AND REPAIR WILL BE BORNE BY CUSTOMER.

22. NEXTEL ONLINE "GOI.D" SERVICES — Nextel Online “Gald™ Services are hose Inlernet and data Services olfered in conjunction with a Service plan using the suffix “Gold": .., Packetsream Gold. Company
ity chiarge an activalion fee for each 1P address for thesa services. These services may be usest only with mobile clienis far Inemel/iniranel access and Inlernét e-mail via a standard HTML browser eg.
Netscape® Navigator or Cammunicalor, Microsoft® Internet Explorer, elc.). 1 may also be used wilh software fox proxy applicatinns, for dispatch applications. for POP3 emat atcess. and for other use specifically
approved by Nextel. These Intemel and data Services may nol be substituled for a private line or frame relay connection, or be used for strea g data feeds. Company feserves the right Lo deny service, without
=a=n¢._c§.n__zs:amm:méma%amq_=_Eamn::.EEfsEi.mﬁ_msmoS:_sm:cmna__am.:mmammzmnm.

23. NEFWORK SECURIT!
subscribers of athers; (ii) optimize or improve its network or systems; or (it} improve ils products and sarvices, Such action may include, without limitation, employing methads, technotagies, or procedures to
filer or block messages sent hrough Company's netiwork or syslems, Accordingly, Company imay, in ls sole and absolute discretion, at any time, filter “spam”, without regard 1o any Customer preferentce soliclted
by Company or exercised by Custormer. Company shatl nal be lizble to Customer or to any third party for blacking messages sent thraugh Company's nelwork or systems.

INVEGRITY, AND QP TIMIZATION - Company iay take aty and all action iL deems necessary or reasonable o (i) protectits network and systems, or the righls of Company, Company's

24. CUSTOMER INFORMATION — Corpany miay in its sole discretion ancess, use, and disclose fo third parties, any information (whether personally identifying information, or “Customer proprietary netwark
inforemation.” within the meaning of 47 U.S.C. § 222 and its implementing regtaliens) it collects, possessas or develaps abaut Customer (i) 1o provide any praduct or service thal Customer purchases, or accesses
through or uses on the Equipment; i} (o conducl marketing acivities in accordanice with applicable law, and Company's privacy policy, as described belaw; iif) to provision a rumber portability request, either
through Company o a new service provider: (iv) ta comply with the law; or {y) t@ respand 1o emergencies. Customer atknowledges that (i) Company posts a privacy policy on its websile that explains its palicies
with respect lo the callection, access, use, and disctosure of personal Customer information; (i) Company may revise such policyat any ime; and (i} the most recent version of stich policy shall at any time serve

as the effeclive privacy policy, regardlzss of the date on which Custorer entered into this Agreement,

25, COMMERCIAL LOCATION BASED SERVICES - If Cuslomer purchases any commercial location hased service for use thraugh Comparly's network or Equipment, Customer shall clearly, conspicuously, and
regularly notify all its users that location i ion (i.¢., the geographi inates of the Equi may be accessed, used, or disclosed Lo provide the localion based service and tha, as a restsh, Customer
ar someane olfier than the user of the Equipment ey be able to identily the geagraphic coordinales of the EquipmenL. GLISTOMER AGREES TO INDEMNIFY AND HOLD COMPANY HARMLESS AGAINST ANY
AND ALL CLAIMS, DEMANDS, ACTIONS, OR CAUSES OF ACTION {INCLUDING ALL ACTIONS BY THIRD PARTIES) ARISING QUT OF A BREACH OF THE DBLIGATIONS ENUMERATED IN THIS SECTION 25 OF
THE AGREEMENT.
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