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Date Name Nature of Appeal    Billed
    Amount    Adjustment Sanitary

Sewer

3/14/2017 Ray & Paula Trudeau
1327 Windtree Ct
72.0030-01

Used 8,000 gallons of water used to fil an outdoor 
ice rink; waive Sanitary Sewer and Sewer Capital 
Improvement

$559.94 ($58.56) 8

3/14/2017 Seaborn Bishop
378 DePauw Ct
42.0048-01

Running toilet used additional 57,000 gallons from 
9/10/16 to 10/27/16  Charge Water & Sanitary 
Sewer at Columbus rate.  Waive Capital 
Improvement Water & Sewer.  Waive collection 
h  

$1,119.59 ($298.14) 0

3/14/2017 Amanda Kranyik
335 Halsbury Circle
57.0032-01

Pipe froze and broke in garage using 18,000 gallons 
12/18/16 to 12/20/16.  Charge Water at Columbus 
Rate.  Waive Sanitary Sewer and Capital 
Improvement Charges

$476.48 $206.75 18

3/14/2017 Dustin & Sarah Mahrt
365 Kasons Way
10.0365-01

Used 17,000 gallons watering sod new house, from 
9/27/16 thru 11/30/16.  Resident not aware of 
deduct meters.  Waive Sanitary Sewer and Sanitary 
Sewer Capital Improvement.

$449.99 ($124.44) 17

3/14/2017 1290 Granfield Ct.
58.0087-01

The balance is from prior to 8/22/07.  Cannot 
provide detail of bill due to conversion of Utility 
Builling Data.  Building demoslished. Lot is vacant. 
Water and Sewer Review Board granted permission 
to write off balance.

$196.09 ($196.09) 0

3/14/2017 101 Granville St.
91.0557-01

The balance is from prior to 8/22/07.  Cannot 
provide detail of bill due to conversion of Utility 
Builling Data.  Building demoslished. Lot is vacant. 
Water and Sewer Review Board granted permission 
to write off balance.

$35.58 ($35.58) 0
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3/14/2017 Ray & Paula Trudeau
1327 Windtree Ct
72.0030-01

Used 8,000 gallons of water used to fil an outdoor 
ice rink; waive Sanitary Sewer and Sewer Capital 
Improvement

$559.94 ($58.56) 8

3/14/2017 98 High St.
91.0006-01

The balance is from prior to 8/22/07.  Cannot 
provide detail of bill due to conversion of Utility 
Builling Data.  Building demoslished. Lot is vacant. 
Water and Sewer Review Board granted permission 
to write off balance.

$41.51 ($41.51) 0

6/13/2017 Hsiaomin Yen
380 Shady Spring Dr.
61.0112-01

Resident was out of the country when a pipe froze 
and burst.  99,000 gallons of water was lost before 
the meter stopped.  Another 183,000 gallons was 
estimated as lost before the water was turned off 
even though the resident was notified.  The Review 
Board has waived all estimated charges.  In 
addition, the Columbus rate was charged for Water, 
Sanitary Sewer charges were waived and as well as 
Capital Improvement charges for Water and 
Sanitary Sewer, with the exception of the minimum 
bill.

$3,795.39 ($3,297.75) 279

6/13/2017 Laura Bova
134 Short St.
01.0162-01

Hot water tank burst using 20,000 gallons from 
2/24/17 to 2/28/17.  Charge Water at Columbus 
Rate.  Waive Sanitary Sewer and Capital 
Improvement Charges

$496.04 ($223.80) 20
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3/14/2017 Ray & Paula Trudeau
1327 Windtree Ct
72.0030-01

Used 8,000 gallons of water used to fil an outdoor 
ice rink; waive Sanitary Sewer and Sewer Capital 
Improvement

$559.94 ($58.56) 8

6/13/2017 Joseph M. Mercurio
206 Shull Avenue
03.0032-01

Toilet ran in empty house using 12,844 gallons from 
10/9/16 t0/10/11/16.  Charge 10,000 gallons Water 
and Sanitary Sewer at Columbus Rate.  Waive 
Capital Improvement charges.

$301.49 ($50.20) 0

6/13/2017 Clark Scites
273 Dunbarton Rd.
14.0080-01

Water softner malfunctioned, recycling continously.  
Used 25,000 gallons over average use from 2/1/17 
to 2/15/17. Charge Water and Sanitary Sewer at 
Columbus Rate.  Waive Capital Improvement 
charges.

$558.78 ($132.25) 0

9/26/2017 Richard/Laurel Beatty Blunt
1154 North Creekway Ct.
68.0161-01

Water powered back up sump pump malfunctined.  
Used 115,000 gallons over average from 3/31/16 
thru repair on 3/27/17.  Charge Water at Columbus 
Rate.  Waive Sanitary Sewer and all Capital 
Improvement charges.

$3,005.40 ($1,332.02) 115

9/26/2017 A. R. Wilder
254 Hermitage Rd.
15.0023-01

Used 6,000 extra from outside hose left on by tree 
trimmers between 5/3/17 and 5/10/17.  Charge 
Water at Columbus Rate.  Waive Sanitary Sewer 
and all Capital Improvement charges.

$204.12 ($68.04) 6

9/26/2017 David & Margarita Ferguson
632 Bonnington Way
21.0056-01

Used 15,000 gallons from outside hose by accident 
between 3/20/17 and 5/10/17.  Charge Water at 
Columbus Rate.  Waive Sanitary Sewer and all 
Capital Improvement charges.  Payment extension 
granted until 10/31/17.

$631.77 ($226.44) 15
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3/14/2017 Ray & Paula Trudeau
1327 Windtree Ct
72.0030-01

Used 8,000 gallons of water used to fil an outdoor 
ice rink; waive Sanitary Sewer and Sewer Capital 
Improvement

$559.94 ($58.56) 8

9/26/2017 Julie Fleischer
205 Shull Av
03.0025-01

Toilet ran when resident was away from home 
3/19/17 thru 3/27/17 using 40,000 gallons. Charge 
Water and Sanitary Sewer at Columbus rate.  Waive 
all Capital Improvement charges.

$748.47 ($211.60) 0

9/26/2017 Castle Pines Condo Assoc.
1257 Hamilton Rd, N.
94.1257-01

Underground leak detected and repaired.  Used 
additional 427,000 gallons from 4/1/16 thru repair on 
11/5/16.  Charge Water at Columbus Rate.  Waive 
Sanitary Sewer and all Capital Improvement 
charges.

$12,693.90 ($4,650.03) 427

9/26/2017 Keith & Samantha Foland
281 Regents Rd
24.0058-01

Toilet ran from 7/12/17 thru 8/1/17 using additional 
37,500 gallons. Charge Water and Sanitary Sewer 
at Columbus rate.  Waive all Capital Improvement 
charges. Payment Extension granted until 11/10/17.

$733.05 ($201.02) 0

12/6/2017 Gladys Johnston
654 Laural Ridge Dr
49.0051-01

New resident used outside water to fill pond, 
assumed SAM would work, used additional 36,000 
gallons outside.  Charge Water at Columbus rate. 
Waive Sanitary Sewer and all Capital Improvement 

$733.13 ($335.16) 36

12/6/2017 Jonathan & Jessica Kranz
690 White Tail Dr
55.0079-01

Resident unaware SAM died.  Waive 51,000 gallons 
sanitary sewer and capital improvement.  Resident 
will purchase new SAM.

$1,446.84 ($409.53) 51

12/6/2017 Bruce Railton
1332 Bingham Mill Dr
72.0163-01

Resident found hose left on.  Additional 3,000 
gallons used 7/2/17 - 7/12/17.  Waive Sanitary 
Sewer and Sanitary Capital Improvement.

$763.89 ($24.09) 3
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3/14/2017 Ray & Paula Trudeau
1327 Windtree Ct
72.0030-01

Used 8,000 gallons of water used to fil an outdoor 
ice rink; waive Sanitary Sewer and Sewer Capital 
Improvement

$559.94 ($58.56) 8

12/6/2017 Gary D. Lewis Jr.
1087 Black Gold Pl
47.0114-01

Toilet ran for over 1 year, used total of 83,000 
gallons, average 1 year use after repair would have 
been 48,000 - waive 35,000 Water & Sanitary Sewer 
surcharge and Capital Improvement charges on 
both.

$1,517.84 ($185.15) 0

($11,894.65)
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