[RON MOUNTAIN'

CUSTOMER AGREEMENT

TRON MOUNTAIN INFORMATION MANAGEMENT, INC.

Address of ITron Mountain Branch/District Office:
2120 Buzick Drive

Obetz, Ohio 43207 Account Number: NAICS Code:

Branch/District Cost Cir. No,: 03201

Contract Effective Date:

CUSTOMER: BILLING ADDRESS (If Different): .
Street Address: Street or Box No.:

City: State: | Zip+ 4 City: State: | Zip +4:
Primary Contact and Titie: Billing Contact:

Telephone: Fax: Telephone: Fax:
E-mail: E-mail:

Tron Mountain Information Management, Inc. (“Iron Mountain”) will perform the services described on schedules annexed to this Agreement, either
physically or by reference (each a “Schedule™), and Customer will pay Iron Mountain for such services according to the rates and provisions in the
Scheduies, All services will be provided subject to the terms and conditions set forth herein and in any Schedule. In order to keep Customer apprised of
Iron Mountain’s service offerings, new regulations that may be potentially be of interest to customers and similar information, Iron Mountain will, if an e-
mail address is included above, add Customer to fron Mountain’s informational mailing list to receive newsletiers and communications periodically
through e-mail, electronic transmission or postal detivery. Upon Customer’s receipt of the first such communication, in the event Customer elects not to
receive subsequent newsletters and communications from Iron Mountain, Customer may “unsubscribe.”

VALUE OF DEPOSITS. Customer declares, for the purposes of this Agreement, that (a) with respect to hard-copy records, microfiim and
microfiche stored pursuant to this Agreement, the value of such stored items is $1.00 per carton, linear foot of open-shelf files, container or other
hard-copy storage unit, and (b) with respect to round reel tape, audio tape, video tape, film, data cartridges or data cassettes or other non-paper
media stored pursuant to this Agreement, the value of such stored items is limited to the cost of replacing the physical media. Customer
acknowledges that it has declined to declare an excess valuation, for which an excess valuation fee would have been charged.

LIMITATION OF LIABILITY. Iron Mountain’s ifability, if any, for loss or destruction of, or damage to, materials stored with Iron Mountain
(*Deposits™) is limited to the value of each Deposit as described above, or as otherwise set forth herein. Iron Mountain reserves the right to
provide replacement of media for which Hability is limited to replacement cost rather than payment of replacement cost. Iron Mountain’s
maximum liability with respect to services not related fo storage is the amount paid by Customer for a discrete project or, if the loss is related to
service of an ongoing and continuing nature, six months of fees paid by Customer for such service, Other limitations on [ron Mountain’s and/or
Customer’s iiability are set forth on the following pages. :

CUSTOMER: IRON MOUNTAIN

Individual Signing: Individual Signing:

Iprint name] [print name}

Signaiure: Signature:

Title: Title:

Signing Date: Signing Date:
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STANDARD TERMS AND CONDITIONS

(Based on terms and conditions promuigated by Professional Records & Information Services Management)

The following terms and conditions shall apply to this Agreement.

1.

Term. The term of this Agreement shall commence on the date of Customer’s signature or, if later, the Effective Date
set forth on the first page of this Agreement. The initial term of this Agreement shall continue for one (1) year after
commencement, unless otherwise set forth in a Schedule. Unless otherwise provided in a Schedule, upon expiration of
the initial term, the term will continue with automatic renewals for additional one (1) year terms, unless written notice
of non-renewal is delivered by either party to the other not less than thirty (30) days prior to the expiration date. In the
event that Iron Mountain continues to hold Deposits after the expiration or termination of this Agreement, the terms of
this Agreement shall continue to apply until all of Customer’s Deposits have been removed from Iron Mountain’s
facility, except that Iron Mountain may adjust rates upon thirty (30) days’ written notice.

Charges. Rates and charges shall be as specified in Schedules. Unless otherwise provided in a Schedule: (i) rates for
storage shall remain fixed for the first year of this Agreement, and may thereafter be changed at any time upon
thirty (30) days’ written notice, and (i} rates for services may be adjusted by Iron Mountain at any time upon thirty
(30) days® written notice. Transportation surcharges may be applied and changed monthly without notice in
accordance with the fuel surcharge policy located at www.ironmountain.com/fuelsurcharge.

Principal Records Services Provider. The charges for the services set forth in the Schedules are predicated upon the
expectation that Customer will utilize Iron Mountain as its primary commercial provider of the services covered by
each Schedule. In the event that Customer does not so utilize Iron Mountain’s services, Iron Mountain reserves the
right to adjust rates and charges to the standard list rates and charges.

Authorization; Customer Instructions. Deposits may be delivered pursuant to direction of Customer’s agent(s)
identified pursuant to Iron Mountain’s standards. Authority granted to any persons on standard authorization forms
shall constitute Customer’s representation that the identified persons have full authority to order any service for, or
disposal or removal of, Customer’s Deposits. Such orders may be given in person, by telephone or in writing (fax,
electronically or hard-copy).

Operational Procedures. Customer shall comply with Iron Mountain’s reasonable operational requirements, as
modified from time to time, regarding containers, delivery/pick-up volumes, security, access and similar matters.
Customer acknowledges that volume requests that exceed one hundred twenty-five percent (125%) of normal volume
may require Iron Mountain to incur additional costs, which Customer will pay at Iron Mountain’s overtime rates,
provided that Iron Mountain shall have advised Customer thereof in advance.

Force Majeure. In no event shall either party be liable for delay or inability to perform caused by acts of God,
governmental actions, labor unrest, acts of terrorism, riots, unusual traffic delays or other causes beyond its reasonable
control.

Governmental Orders. Iron Mountain is authorized to comply with any subpoena or similar order related to the
Deposits, provided that Iron Mountain notifies Customer promptly upon receipt thereof, unless such notice is
prohibited by law. Customer shall pay Iron Mountain’s applicable charges set forth in a Schedule(s) for such
compliance. Iron Mountain will cooperate with Customer’s efforts to quash or limit any subpoena, at Customer’s
expense. Customer acknowledges that its shipments may be subject to inspection by federal, state or local government
entities (“Government Inspectors”), and Customer authorizes Iron Mountain to fully cooperate with such inspections.
Iron Mountain shall bear no responsibility for loss or damage to Deposits, or containers housing such Deposits, caused
by Government Inspectors.

Confidentiality. "Confidential Information" means any information contained in the Deposits and any information
concerning or relating to the property, business and affairs of Customer that is furnished to Iron Mountain, except for
information that was previously known to Iron Mountain free of any obligation to keep it confidential, is subsequently
made public by Customer or is disclosed by a third party having a legal right to make such disclosure. All Confidential
[nformation shall be held in confidence by Iron Mountain and shal] be used only in the manner contemplated by this
Agreement. Iron Mountain shall not obtain any rights of any sort in or to the Confidential Information of Customer
disclosed hereunder. Iron Mountain shall use the same degree of care to safeguard Confidential Information as it
utitizes to safeguard its own confidential information, but in no case less than reasonable care.

Liability in Event of Loss of Deposits. Iron Mountain shall not be liable for any loss or destruction of, or damage to,
Deposits, however caused, unless such loss or damage resulted from the failure by Iron Mountain to exercise such care
as a reasonably careful person would exercise under like circumstances; Iron Mountain is not liable for loss or damage
which could not have been avoided by the exercise of such care. If liable, the amount of Iron Mountain’s liability is
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12.

13,
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16.

17.

18.

19.

IM-33

limited as provided on the first page hereof. Deposits are not insured by Iron Mountain against loss or damage,
however caused. Customer may insure Deposits through third-party insurers for any amount, including amounts in
excess of the limitation of liability. Customer shall cause its insurers of Deposits to waive any right of subrogation
against Iron Mountain. If Deposits are placed in the custody of a common carrier for transportation, the common
carrier shall be solely responsible for any loss or destruction of, or damage to, such Deposits while in the custody of
the common carrier.

Liability For Non-Storage Services. With respect to services not related to the storage of Deposits, Iron Mountain
shall not be lable for any loss or default unless such loss or default is due to the negligence of Iron Mountain. If
liable, the amount of Iron Mountain’s damages is limited as provided on the first page hereof.

No Consequential Damages, etc. In no event shall either party be liable for any consequential, incidental, special or
punitive damages, regardless of whether an action is brought in tort, contract or any other theory.

Destruction of Deposits. Customer releases Iron Mountain from all liability by reason of the destruction of Deposits
pursuant to Customer’s written direction. Except for those Deposits that Customer specifically identifies in writing as
not containing consumer information (as defined in 16 CFR Section 682.1) or personal data, all other Customer
Deposits will be destroyed by shredding, except for media that may be destroyed by pulverizing or incineration. Each
such destruction shall be at the rates set forth in a Schedule.

No Product Warranty. Iron Mountain hereby assigns to Customer any manufacturers’ warranties applicable to any
products sold by Iron Mountain pursuant to this Agreement. Iron Mountain provides no warranties related to products
sold. WITH RESPECT TO PRODUCTS SOLD BY IRON MOUNTAIN TO CUSTOMER, IRON MOUNTAIN
MAKES NO EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Notice of Claims. Claims by Customer must be presented in writing within a reasonable time, and in no event longer
than ninety (90} days after delivery or return of the Deposits to Customer or ninety (90) days after Customer is notified
that loss, damage or destruction to part or all of the Deposits has occurred.

Filing of Actions. No action may be maintained against Iron Mountain for loss, damage or destruction of Deposits,
unless timely written claim has been given as provided in Section 14, and unless such action is commenced either
within one (1) year after: (i) the date of delivery or return of the Deposits by Iron Mountain; or (ii) the date Customer
is notified that loss, damage or destruction to part or all of the Deposits has occurred.

Notice of Loss. When Deposits have been lost, damaged or destroyed, notice thereof may be given by mailing a
certified letter (return receipt requested) to Customer. In the event notice of loss, damage or destruction is given by
certified letter, the time limitation for presentation of a claim and commencement of action or suit begins on the date
of Customer’s receipt of such notice.

Payment. Payment terms are net, thirty (30) days. If Customer fails to pay Iron Mountain’s charges (other than
disputed charges) within forty-five (45) days after the date of an invoice, Iron Mountain may, at its option:
(a) suspend service, (b) redeliver Deposits to Customer or (c) terminate this Agreement. Customer shall be liable for
late charges at the rate equal to the lesser of one percent (1%) per month or the highest rate legally permitted in the
state where Customer is located, calculated from the date payment was due until the date payment is made and all
expenses incurred in collection, including reasonable attorneys’ fees and expenses. If Customer is consistently
delinquent (defined as being late in the payment of any three [3] or more undisputed invoices in a 12-month period)
and/or upon the expiration or termination of this Agreement, Iron Mountain may require payment by certified check
prior to performance of services, including delivery of Deposits. Upon default by Customer, Iron Mountain may
securely dispose of Deposits upon ninety (90) days’ notice to Customer. A final ten (10) day notice will be sent to
Customer prior to securely disposing of the Deposits. Iron Mountain shall have other rights and remedies as may be
provided by law. In the event Iron Mountain takes any actions pursuant to this Section, it shall have no liability to
Customer or anyone claiming by or through Customer.

Ownership Warranty. Customer warrants that it is the owner or legal custodian of the Deposits and has full
authority to store the Deposits and direct their disposition in accordance with the terms of this Agreement. Customer
shall reimburse Iron Mountain for any expenses reasonably incurred by Iron Mountain (including reasonable legal
fees) by reason of Iron Mountain’s compliance with the instructions of Customer in the event of a dispute concerning
the ownership, custody or disposition of Deposits stored by Customer with Iron Mountain.

Restrictions on Stored Material; Customer Premises. Customer shall not store with Iron Mountain nor deliver to
Tron Mountain for secure shredding any material that is highly flammable, explosive, toxic, radioactive, medical
waste, organic material which may attract vermin or insects, or otherwise dangerous or unsafe to store or handle, or
any material which is regulated under any federal or state law or regulation relating to the environment or hazardous
materials. Customer shall not store negotiable instruments, jewelry, check stock or other items that have intrinsic
value. All Customer’s premises where Iron Mountain’s employees perform services or make deliveries hereunder
shall be free of hazardous substances and any other hazardous or dangerous conditions.
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Software License. If access to or use of Iron Mountain inventory management software and computer programs (the
“Software™) is provided hereunder in connection with the services, Iron Mountain hereby grants Customer a limited,
nonexclusive license to use the Software solely in conjunction with records storage services provided by lron
Mountain during the term of this Agreement. Customer acknowledges that all Software and the inventory
management system comprised of the Software belong to Iron Mountain. During the term of this Agreement, Iron
Mountain shall have the exclusive right to use Deposit inventory information to provide records management services
to Customer; upon expiration of this Agresment, Iron Mountain shall have the right to maintain inventory information
for record-keeping purposes. Iron Mountain’s obligation to protect the confidentiality of such information shall
survive the termination or expiration of this Agreement.

Performance of Services by Affiliates. Certain lines of service may be performed by an affiliate of Iron Mountain.
In such event, the affiliate will perform such service as a subcontractor to Iron Mountain. The subcontracting entity
may invoice Customer directly, but Iron Mountain will remain liable for all services performed for Customer.
Modifications to Add Customer Locations, Services. In the event that Customer locations or lines of service are
added to or deleted from this Agreement, the term of this Agreement shail not change unless the parties so agree.
Pricing adjustments for al] Customer’s locations and/or services under this Agreement may be made on dates pricing
adjustments are permitted under Section 2, regardless of the dates when new locations or services are added. Any
modification of Customer locations serviced or lines of services provided will be pursuant to an amendment of this
Agreement or a Schedule.

Purchase Orders, In the event that Customer issues a purchase order to Iron Mountain covering the services provided
under this Agreement, any terms and conditions set forth in the purchase order which constitute terms and conditions
which are in addition to those set forth in this Agreement or which establish conflicting terms and conditions to those
set forth in this Agreement are expressly rejected by Iron Mountain.

Medical Records. If the Deposits include medical records, unless Iron Mountain shall have explicitly agreed in
writing, Iron Mountain’s performance of services shall not cause Iron Mountain to be a “custodian” of the records or
“designee” of Customer with respect to such records, or have any other liability under state or federal law with respect
to such records. If Customer is a “covered entity” under the Health Insurance Portability and Accountability Act,
Customer shall enter into Iron Mountain’s standard Business Associate Agreement with respect to Deposits containing
personal health information.

Miscellaneous. This Agreement binds the successors and assigns of the respective parties and cannot be changed
orally. This Agreement may not be assigned by either party (other than to an affiliate which shall assume the
obligations of its assignor by written instrument) without the written consent of the other party, which shall not be
unreasonably withheld or delayed. Any notice made pursuant to this Agreement may be given in writing at the
addresses set out on the first page hereof until written notice of a change of address has been received. Notices to Iron
Mountain shall be sent to the attention of its General Manager at such address. Iron Mountain shall have, and may
exercise, all rights granted to warehousemen by the Uniform Commercial Code as adopted in the state where the
Deposits are stored. In the event of inconsistency between these printed Terms and Conditions and the terms of a
Schedule, the Schedule shall prevail as to the services covered thereby.
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RECORDS MANAGEMENT SERVICES PROGRAM PRICING
SCHEDULE

This Pricing Schedule is incorporated into and made part of the Customer Agreement
(“Agreement”) between Iron Mountain Information Management, Inc., (the “Company” or “Iron
Mountain”) and City of Gahanna, (the “Customer”).

Please see our Customer Information Center at cic.ironmountain.com for a Glossary with
definitions of the terms used in this Pricing Schedule and an explanation of how “Linear Foot”
and “Cubic Foot” are determined for billing purposes. Billable sizes for non standard Cartons are
determined on the basis of displacement of space in comparison to a Standard Archive Carton and
are larger than the physical size. In addition, restrictions apply to volume and/or stated
timeframes for some service transaction types and these may be found in the Glossary under each
service type.

Effective Date January 1, 2008
Customer Name City of Gahanna
Customer Number To be determined

Iron Mountain is proposing a 3-year contract. There are CPI increase buiit in for years two
and three for storage, services and transportation. Prices are effective 90 days from date of
proposal,

STORAGE

Storage at Iron Mountain facilities of Customer records
{(“Deposits” or “Ttems™.)

Description Price Per
Carton Storage 50.18  Cubic Foot
Carton Storége  Vault $1.75 cubic foot
Storage Minimum $75.00  month

Storage charges are billed monthly in advance.

PROGRAM MANAGEMENT SERVICES

Regular Services are provided between §:00 AM and 5:00 PM,
local time, Monday through Friday, excluding holidays.

Receiving and Entering Cartons and/oxr Open Shelf Files ~
Receipt of new Cartons or Open Shelf files for storage.

Description Price  Per
Carton $1.50  Cubic Foot



Retrievals/Refiles — Temporary removal of Items from, or
return of Items to, storage. Retrieval service may be “Regular” or
“Rush.”

Description Price Per
Regular Retrieval - Carton $2.00 Cubic Foot
Regular Refile - Carton $2.00  Cubic Foot
Regular Retrieval - File from Carton $2.70  File
Regular Refile - File to Carton $2.70  File
Regular Interfile - Carton $6.00 each

Rush Retrieval - Carton $3.95  Cubic Foot
Rush Retrieval - File from Carton $4.60 File

Archival Destruction — Retrieval, documentation, preparation,
and secure shredding of Items stored at Iron Mountain.

Description Price Per

Archival Destruction - Carton $3.25  Cubic Foot plus
Regular Retrieval
Charge

Permanent Withdrawal — Retrieval, documentation, and
preparation at Iron Mountain loading dock for permanent
removal of Items stored at Iron Mountain facilities.

Description Price Ter

Permanent Withdrawal - Carton $2.50  Cubic Foot plus
Regular Retrieval
Charge

Individual Listing of Files — Data entry of file descriptions into
fron Mountain database.

Description Price  Per
Individual Listing 3030 File

Miscellaneous Services — Charges for Services not specifically
listed on this Pricing Schedule, or at
cic.ironmountain.com/additionalservices, are charged on the
basis of hourly labor, in fifieen minute increments, plus materials
consumed.

Description Price Per
Labor $45.00  hour
Boxes Large Planner $3.04  perbox
Boxes Smaller Planner $2.01  perbox

Minimum Service Order Charge — Minimum charge for an
Order, excluding transportation related services,

Description Price Per
Minimum Service Order Charge $5.00  Order



Management Services are billed monthly in arrears.

Additional Services beyond those listed in this Pricing
Schedule are available. For service descriptions, please go to
Additional Services at
cic.ironmountain.com/additionalservices,

TRANSPORTATION SERVICES

Regular Delivery Service

Next Day Delivery — Order by 3:00 PM for delivery next
Business Day.

$17.00 per Transportation Visit, plus Handling Charge
of $1.25 per Cubic Foot

Hulf Day Delivery — Order by 10:00 AM for delivery same
Business Day; or Order by 3:00 PM for delivery next
Business Day by 12:00 PM.

$34.00 per Transportation Visit, plus Handling Charge
of $1.25 per Cubic Foot

Rush Delivery Service
Rush Delivery - Business Day — Delivery within 3 hours of
placement of Order (for Orders received not later than 2:00
PM) on a Business Day.

$68.00 per Transportation Visit, plus Handling Charge
of $1.25 per Cubic Foot

Rush Delivery - Weekends/Holidays/After Hours —
Delivery within 4 hours of placement of Order.

$130.00 per Transportation Visit, plus Handling Charge
of $1.25 per Cubic Foot

Pickap Service

Regular Pickup — Pickup orders placed before 4:00 PM on a
Business Day will be picked up within the following two
Business Days.

$17.00 per Transportation Visit, plus Handiing Charge
of $1.25 per Cubic Foot

Rush Pickup - Business Day - Pickup orders placed before
4:00 PM on a Business Day will be picked up on the
following Business Day.

$68.00 per Transportation Visit, plus Handling Charge
of $1.25 per Cubic Foot



Fuel Surcharge Policy

A Fuel Surcharge is applied monthly based upon changes in the
price of diesel fuel as published by the US Department of
Energy. This charge is calculated monthly and included as a
percentage of transportation related service charges. The current
monthly Fuel Surcharge information can be found on the website
at cic.ironmountain.com/FueiSurcharge.

Transportation Services are billed monthly in arrears.

PROGRAM START-UP (ONE TIME CHARGE)

The following prices apply for the services listed for Items
received during the startup process (Initial Move) of a new
customer program and applies to all initial volume received by
Iron Mountain within three (3) months of the date of the
Agreement.

Initial Move — The transportation, processing, and placement
into storage of Initial Move Items.

Initial
Description Volume  Price Per
Carton 2,700 $1.50 Cubic

Foot

Initial Move - Individual Listing of Files — Data entry of file
descriptions into Iron Mountain’s database for Files received in

the Initial Move.

Initial
Description Volume  Price Per
Individual Listing 3030  File

Initial Move - Labor - Project labor to prepare cartons or files
for transfer to storage.

Initial
Description Volume  Price Per
Labor $45.00  hour



ESTIMATE OF MONTHLY COSTS FOR RECORDS MANAGEMENT
SERVICES (ACTUAL MONTHLY COST MAY VARY BASED ON QUANTITIES OR BILLING
PROTOCOLS)

Storage

Storage — Storage at Iron Mountain facilities of Customer records (“Deposits” or “Items™).

Total Price
Description Price Per Qty per Month
Carton Storage $0.180  Cubic Foot 2,700 *$486.000
Vault Carton Storage $1.75  Cubic Foot 2,700
$4,725.00
Total Storage Monthly Cost Estimate *$486.00
*Pricing based on regular carton storage
Program Management Services
Retrievals/Refiles — The temporary removal of Iterns from, or return of Items to, storage.
Retrieval Service may be “Regular” or “Rush.”

Total Price
Description Price Per Oty per Month
Regular Retrieval - Carton $2.00  Cubic Foot 2 $4.00
Total Reirievals/Refiles Monthiy Cost Estimate $4.00
Transportation Services
The delivery and pickup of Deposits.

No of Qty per Total Price

Description Trips Trip per Month
Next Day Delivery 1 2.00 $19.50
Total Transportation Services Monthly Cost Estimate $19.50
Total Monthly Cost Estimate for Records Management $${}9.S{l

Please note that the cost indicated above is an estimate based on volume assumptions.




Initial Move

The transportation, processing, and placement into storage of Initial Move ltems.

Description Price Per Initial Velume
Carton $1.50 Cubic Foot 2,700

Total Initial Move Cost Estimate

Total Price
$4,050.00

$4,050.00

Total Initial Move Cost Estimate
(One Time Charge for Records Management)

17$0.00

*The Initial move will be at no charge.



