TotalSolution Program Lease Agreement  LesseNo.

L B A T SRR,

This Tease is writlen io plain language beause we want you to fully understand its terms. Pleass read your copy of this luase: carefully and feal fréa 1095k usany
Quiestions you may have about it We use the words you end your 16 mean the lessee indicated below. The words we, us, and gug référ to the lesser indicaled belaw.
The words the Branch as used throughgut refers to the: Branch Dffice of Mitel Technologies; Inc., & third party which will transfer.ownership of the equipment o.us
upon your exécution-of this lease and scteptance and delivery of ihe equipment. Thersfore; your agreement concerming the legse of the-equipment is with us and is
set-forth in this Agreement. You fully undertand and agree fhat you have ‘or will have entéred. info 2 separaie agresment titled “TotaiSolution Program Service

(hereafter called the "TSR Service Agresment”)with the Branch. . _

1. AGREEWIENT: Yousgree to lease from usand we agree 16 lease ta you the-equipment andior softwars isted onidli Scheduls 1's, and Ahat alt equipment will
be vsed for business purposes only. You promise 10 pay us:the ‘sum of the rental payments-indicated on Schedule t attached. You may request; periodically, that
additional squipment be added to an existing focation, which eguipment will be listed on a Supplement to Lease Agreenent which-whef executed by you and us. wil
be attached to the:specific Schedute 1 of this agreament ang madsa part hersof for ali purposes, Payments for equipmerit-added by Supplameritto LeassAgresment
will-be: computed to termingte the same time as the applicable Schedule 1. You may aiso request that adriionial equipment and/or scftware be addad al'sepdrats.
locations, the. equipment andlor software will be described on.a separate Seriedtle 1, which when exétuted by you-and ug, and the appropriate deposit-paid, will be
attachiad fothis agreement and made a part heracf for all gurposes, You sromise fo-pay us the sim of all rental paymants listed on all Schiedule. 1's and Suppiements:
to Loase Agregments:

2. ORDERING EQUIPMENT: If you have entered intp-a purchase contract for the equipment, you agrée 1o waive your rights of ownership by sxecution and
acoeplance of this Agreement and any Schedule 1 or Supplements to Lease Agresment. ‘

3, NO WARRAMTIES: We are leasing the equipment to you “AS 18" WE MAKE NO WARRANTIES, EXPRESS OR IPLIED, INCLUDING WARRANTIES
OF FITNESS FOR A PARTICULAR PURPOSE OR ORDINARY LSE I CONNECTION WETH THIS LEASE. # the Branch oranysne élse has.made a representation
orwartaniy 1o you as o the equipmant orapy other matter, you agree thiat any such representation o warranty shall not be binding on-us; nor shall the bréach of such
felieve ypu of, or in.any way affect, any of your obligations to us under this lease. If the-equipment is not satisiactory for any reason, .you shall make your-claim only
-against the Branch-and you shiall navertheless fay us all rent payable under this lease. So long-as you are not'in default under any of the termis of this tease, we
transfer to you any warranties inherent with ownership made to us tiy the Brarich, or the manufacturar, or supplier. You understand and agree {hat:only an authorized
officer of Mite! Leasing, inc. is autharized to waive or thange any lerm o condition of this fease and no change is valid uritil and. unless it is reduced to witing and

signed by both parties. YOU AGREE THAT, REGARDLESS OF CAUSE, YOU WILL NOT ASSERT ANY CLAIM WHATSOEVER AGAINST US AND WE SHALL ROT
BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ORFOR LOSS, DAMAGE OR EXPENSE, DIRECTLY OR INDIRECTLY ARISING
FROM YOUR USE OF OR INABILITY TO USE THE EQUIPMENT, INCLUDING BUT NOT LIMITED TO LOST PROFITS UR BUSBINESS, EITHER SEPARATELY OR
N COMBINATION WITH ANY OTHER EQUIPMENT; OR FOR REMOVAL: OF EXISTING EQUIPMENT; FROM ROUTING AND: PROGRAMMING ERRORS; AND
UNAUTHORIZED TRESPASS OF PROGRAMMING, SOFTWARE ANDIOR EQUIPMENT, MODEM LINES AND LONG DISTANCE :CARRIER: SERVICES, NOR

SHALL WE BE RESPONSIBLE FOR THE PROCUREMENT OF, OR PAYMENT FOR ANY LICENSING REQUIREMENTS AS A RESULT OF THE USE.OF
COPYRIGHTED MUSIC WITH THE EQUIPMENT. Yt ackhowledge that we shall not be respousitle for any service, repairs, warranly or maintenance of the

aquipment; We are ngt a party to the TSP Service Agraament or any other agreements between you ard the Branch, and even i you have a:dispute regarding-any
warkanty, mairtenance or. service provided by the Branch, you will cantinue to pay.us-all payments dug dnder this-lease and 4l schiedules’ta this lease.

4. NONCANCELEABLE LEASE: Exceptas provided by the Upgrade Capabiiity contained in'the TSP Senvice Agresmient, this Jease cannot be cancefled,

5, TERM: The lsase term will start on the date that any'equipment is delivered to you or your agenit as specified o Schedule ¥'s (“the Commencement Date’)
aridwill continte until you have met all.of yaur oBligations under the lease. Advarice rentals. are: mot refundable if the leass does not begin-dar.any. reasan. The
payments of rent are payable perindically in abvance as stated: o any schadule o this lease, The-fitstpayment is:due on the Commenocement Date as set forth on all
Seiedule-1's. You will be notified in wriling i we change the date df yoor first. payment, Thereafier, Gonssiutive perodic payments wil be due'on the'same dayof
each period indicated on this Agreement. All payments will-be:made to-usat our atidress on this lease, o st another address; which. we.would designate inwriting.
Your-obligation to pay rentals {6 us isunconditional and is not subject to any reduction; set-off, defense; or counterclaim for any reason whalsoéver. You autharize us
{a-insert serial nuimbers and otheridentification data about the equipment, as well as other omitted factual matiers. If we accepleta securily deposit from you, It will
tie held by us to sécure your faithiul performance of thisiigase, and.itwill ba returned orapplied as stated in Paragraph. 14, You shall pay us 2 one-time administrative
fee. (not to-exceed $90.00) to reimburse us for our starkup administrative.costs. '

6  ASSIGNMENT: Yoir may riot sell, tansfor, assign of sublease the quipment or this lease: Ve may, wihout nefifing you, sel, assign or Transter s lease und owrsrstipofthe
equipment: and you agree that f we do so; the tiewlessor wil hiave the same rights and tenehts that wie now have, Bnd thaview lessor will rict have to perform any of our obiigations: You:agree
that.the righis-of the: new lessor will notbe subject {0 any daims, defenses or seboffs that you. Imay: have-against us. However, any such assignivient, sale, o fransier of this lease or the
equiprientwill riot rsleve us of our cbligations 10 you ynder thislease, ) )

7. O\WNERSHIP AND QUIET ENJOYMENT: We are the owner of and have tife to the-eruipment. tf any other person atiempts o claim cwnership of the expipipert by asserinty that
dlaim Ageina! you o through you due o-acks o omissions by you, yol agres, 8t your expense, (o protectand defend cur iite to the aquipment. Furher, you-agree that you Wik at al firmes keep
the etkipmisnt from any legal processior fien whatsoever, and you shiall give us immeidie notice of any e whetboaver, or if any legal process or fien is-asserted or misde against the equiprent.
Solong as you arenotin defaultunder any of the terms in this lease, we agree that you shall quietly use and enjoy the equipment

8. GARE,USE AND LOGATION; 1.0SS OF EQUIPMENT: We are not responsibie for insialing and keeping f1e squsprmeritin good workang order and repalr. The Branghhas provdled
for this in the TSP Servics Agreement, Youz ans responsible for protading e equipment froin damage, except for cedinary wear and tear and from-aty other kind of loss while you have
squipment o whike it is belng delivered 1o'you, Everyif fhe equipmentis damaged orlost; you agree (0 continge in-pay fert You wif keep and use e eqiaprment only atyouracdresses shown
o 2l Sehedie T's, and you wil odly use i for-busiriess pumoses and i compliance with al agplabie laws: You wil nat maie any atciations or addiicns to the equipmint wiiout aur pot
withish- cornt (which we will ot rireasonably wilhheld), fior wit you pernanenty atiach the ectlipment o your reat estate. You agree that you will notrerove the etiipment fom hose
addresses unless yourget dur wilten parmission in ativance,. )

9. TAXES AND FEES: You agree lo pay when-due all taxss relating to this lease. You also agroe that we have thevight each yearto eslimete the yeady personal propeny taxes thatwil

be die for he-equipment and st you wil pay us the estmated taxes wheri we request paymient.  we pay any offhose {axes, you agree to refmburse us on defnand; Youaisoa'gmémtm :

have thiright 1o Sign your pame to any document for the pupose of fling property tax statemerts, 50 long as this filng does notintererie with your fight 1o sedthe gquipment.
10, INDENNITY: Ve st not respensible for ary injuries o Tossies 1o you o sny ofher person caused by your userof the equipment You agree 1o simbuirse s B andd o defend-us.
againstany dims for such Wbsses orinjuries. Thiis indempily shalf conlinve aven afterthe e of this lease has expired.

1. INSURANCE: You agree to make &l paymants when due under this lease regardiess of the ‘cause of physical darage 58 1o the equipment You agree 1o mairitain, &l your
expprisg, a genars! public Sabify insuranos-policy, Sovenng bot personal injury and proparty damage, fom aryene-who i acoepiable la us and 1o provide'us; on request, win cevtificatos oF
other evidence of insursince acceptable to us. I any surarce proceeds are paid as aresuitof any such loss or damage b 1he squipment youagres that such insurance prcseds shall be paid
U 1o the exantof your rertal aliigations under this lease:

LEASING INITIALS. DATE
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Total Soiution Program
Lease Agreement {continued)

12. DEFALILT ARD REMEDIEES: If youdo not pay rentwhen due or if you brealcany of your prormises under s Jease, o you becarrie solwint, assigrvour a8 frthie beneft of your
chediins, or enter (volurtarly of involurtariy) & bankruptey procseding, you will be in dlafauil: f your defauttis caused by your filre tomake-any payment when die, we:can, sflar tent (10) daye
writtei nofioe, srer your prefhises and deacivale alf or & portion ofihe squipment, or require that you retum the equipment o us and pay tous the remaining balance of all of e rentél payments
due Urder this iez50 2t phesent walie, using 2 six (6%) percent peryear discount e, I e fail 1 retuny the equipment o us: in addiion:we. can. also:eouire that you pay fo us.our residual
inferestin the equipment. You also agree o pay us irtereston s sums due us fiom the date of default uni paid-at the rale of one antt onehalf {114%) percant per monih; but only o the esdent
penniied by taw. If your defaultis causei by your breatdng any of your cihier: promiises Lrider this lease; we shall be-enfifed to rmeover fiom you al damages caused by that type of defult We
ean also Use any of the remedies avallable to us. under the Uniforr Cormmercial Code or sy off i Taw. i we refer this lease o an attomiey for enftcament ar doliection;, you.agree fo pay the
greater of {1} our reasonable attomey's foes or (2) ol least twerly (20% percent Of e rémalning balance of all-ie reral payments, and adudl costs, § wie haves 1 take possession of the
exuipmant, you agree o pay the cosl of repossessinn, staring, shipping, repail ing and seliig the equipment, which surmn s agresd fo be fve {5%) percant of e uriginal cash price by Us of he
equipment, Ahough you sgree that we are riol abigated to do 80, f we decide to sell he equipment, and we are able o sa} the equipment for a price that exceeds the sum of (ay our gost of
tepossessioh described sbove, (b) the residual valie of the Bquiprient, present valued as calcuiated abeve, and (o) any remaining dibt owed by you ta s, thes we Shall give you 2 creditar he
arviount of such exoess, Yo agree thatwe do nothave fo riotify you that we are seling the equipment ‘ ,

3. OTHERRIGHTS: You agree that any detay or fallurs o erforce our rights unglor s lease does et pravertt us fam enforcing ary ighlsata tsterfime; Both partiesintend this lesse to
be.a valid ani legal docurment, 2 agree that if any part s defermined to be unerforcsable, sl ciher parts Vit rertiain in full forde and affect [f this docurent is.nct fourd tobe a1esse, then you
grant us asecurity interest in the equipment, and you acknowledge and agres o 2l sftser teems hersin a6 applisable to the-security irferest Yoo alst give us 16 ight to immediately fle; at your
expenise, any Lnform Commerdial Gode 'UGCY) fnancing stetements o related fings, aswell asthe tight o sign your naime lo'any such fiingsthat we miake. :

14, REDELIVERY OF EQUIPMENT: in the avent you do ot decide o renew This iease, as provided forin e TSP Service Agreecnent, or purthase the squipment aaonding tolhe
tenns of any Purchase Opfion Letter that vie have issued 1o you, ther when this Ipasé Bxpires; or i edrisrieminatsd, you shal alkw us or our designated agent, upon thiee (3) days®notics, the
right and abllity, dusing nonrl business hours; to disconniect and removs the equiprrent  upon expiration or femitiriation; you to ot nnadislely fetum Hhe exgipment 1o us; the squipment wil
confinue 1 e heid and leased by youron a month to mon basis at the:same rental réterin s tease: Upof expiration o yobr 18ase; and provided yoU hee fulfiled al of your cbligations to us
tnder this ledse, we wit sitherrefund yowsemﬁiydepos&vﬁmmmaras‘tmwumatyourdiéwm'appty&mrdsmemrmasaofmémipm } ‘ »

45, LATE CHARGES: It priorto ournolice of default; any part of a paymeritis hot mada by you wittin thiny {30) days of its Siated die date, you agresio pay us i charge of ten (10%).
peccent of each fits payment, but only tothe exent permitiéd by faw. You agreb o pay Us the iale chaige riot later than one month Tollowing the date that the original peyment wais dug

16, ENTIRE AGREEMENT; CHANGES: This Lease contains the entire agresment befween you ahd us and it miay ot be aisred, amended; modied; terminated or senwise changed
exosptin wiing and signed bath by you and us. Yooagree and undersiand thatyou are only leasing the equibrnet as sbecifed on all Schedule 1'5.4nd Supplerent 1o Lease Agreaments.

47, MISCELLANEOUS: In the event you Bl to Cormply with any part OFthis loase, we tan, botwe do net tisve 1o, take any action sy in #ffect your compliance upon fen (10) days
prior wiitien riotics fo.you, Fwe are required fo pay any amount to obtain your cormpliance, the amount we pay. pius.all of ourexpenses in causing your compliance; shall Bepore: addiional rent

#nd shall be paic by you at the time of thie next due rertal payrent. ery Tiotices are required urer this lpass, they shiall be-suficisnt f ghven personaly; by telefacgimile {8 of malled {0 the'
adddress set forih in this lesise by certfied or registerad mall posiage prepald, This lease i for the benefitof and i$ binding upory you.and your personal representatives; sixpessors and gssigns.
THIS LEASE SHALL BE BINDING WHEN ACCEPTED IN WRITING BY USAND THE RIGHTS AND QBUGATIONS QF YOU AND S SHALL BE GOVERNED BY THE LAWS OF THE
STATE OF TENAS, YOU AGREE THAT THE COURTS OF THE STATE OF TEXAS FOR HARRIS COUNTY OR ANY FEDERAL DISTRICT COURT HAVING JURISDICTION IN THAT
COUNTY SHALL HAVE JURISDICTION AND SHALL BE THE PROPER LOCATIONCR VENUE FOR THE DETERMINATION OF ALL DISPUTES ARISING UNDER THIS LEASE. You
agree and consent tiiat we may serve you by registerad o cartified mall, which shalt be sufficient to obtain jurisdictidn: Nothing stated i this lsase Is intended to prevent us from commending any
acticn inany court heving proper jurisdicion. You walve trial by jury in any action between us. ]

18, LICE -ARTICLE 2A PROVISIONS: Your agred:that this is a "Finznge Lease™ under Article 2A.of the Uniform Commercial Code, thatis; you atknowledge nonexclusively
that: {a) we did not select the equipment, we purchased it for leasé to you; and (B) you have been given the name of the Eiranchwhich suppfied the equipmeint you Sre kasing from
us: W hereby notiy you that you have fights under the agrésments thatyou have with the Sranch.

CUSTOMER ACKNOWLEDGES; UNDERSTANDS AND AGREES TO ALL OF THE TERMS AND CONDITIONS ON SOTH THIS PAGE AND THE FIRST PAGE OF

THIS LEASE.
{ Lease racipient (FULL LEGAL NAME) ACHAUTHORIZATION
City of Gahanna R S IO A A0 TS MO PRTS e ek
200 South Hamilion Road ABA ' Routing-and Transit#
RIGING AGORESS: l . Checking Account #
Gahanna Frankiin Ohio 43230
it S STRIE 7 | BY X
O ) 614-342-4000 AUTHORIZED OFFICER'S BIGNATURE

S -~y 7oy Ay T Y ooy Ty e L
T PEAEIONED ASREES TIAT THE ECUIPVENT SIALL BE USED FOR HUBINEES PURFOSES Print Nare:
NG AGREES THAT NO MODIFICATION TO THIS LEASE WiLL 8K EFFECTIVE UNLESS MACE iN

WRITING ANE: SIGNED BY BOTH PARTIES) TELES DATE:
& ACCEPTED:  METELLEASING, INC, LESSOR , -
» 1140 WEST LOOP NORTH, ROUSTON; TEXAS 77055
Print Name: BY:
TITLE;
TITLE:, L DATE:
Email
PERSONAL GUARANTY

Lguaranies tetihe lessavilt rrake ol payments and piay alfih oty chanes requinod mmmwmmmmwmammummmwmw | aisn atree il you may ke
fther aangemenis wit the tease reciient end i st be responsible for those pajrmisnts nd olfier cbigations: You o fothave to nolily e 1 lesses tals tomeet f of i obigatons under he leesse. fleasemaciient (s 1
meetall of its Dhiigefions, Wil immediatioly pay i vith et piovisions of e lease g surss due nider the tiigial tones O e tease and wil periofn o ber cbivgations of issen rder theleass, 1

you or il e expenisies yountar iy ettt sty of your ights agelrst the ledses recilent or e, riduding atamey faos. Witls s 3 povporate pustarly s aonzed by he Boerdof Diecioys of e grarartesing coporiion. Htisis

7 patenship guaranty, tis aulcrized wnder the parinership agroamet. THIS GUARANTY SHALL BE GOVERNED BY THE LAWS OF THE STATE OF TEXAS, | AGREE AND CONSENT THAT THE COURT OF THE

srnmoﬁmmamsgmmmmmusmm HAVING JURSSDICTION IN THAT COUNTY SHALE HAVE JURSSDICTION AND SHALL BE PROPER LGCATION FORTHE
DETERMINAHON OF DISPUTES ARISING UNDER THIS LEASE. |agrae arid consent il you fricy serve thie by fegiclersd o eies) ik weich W b St lo obiain sdition, Fwaiv il by sy s eineen

s

x 2 T T re—
PERSONAL GUARANTOR SIGMNATURE PRINT MAME SOCIAL SECURITY NUMBER DATED

x o

PERSONAL GUARANTOR SIGHATURE PRINT NAME SOCIAL SECURITY HUMBER DATED

-
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MITEL

ToTtaLSoLuTIiON PROGRAM ctriveine, -

L

TOTALSOLUTION PROGRAM SERVICE AGREEMENT

This Agreement is entered into by and between Mitet Technologles, Inc. ("Mitél“) and the Customer listed below (‘Customer"). Mitat agrees 1o 26l to Mitel Logsing, Ine,
("Lessor'} and Customer agree t0-exacule this agreement for ihe (rsialiation, Maintenance and ‘Warranty of the Equipment, System Seftware andlor Related - Soitware
(“System(sy?) listed oo 2l Schedule ts execuled by Custamer and attached hereto in accordance with the fallowiny terme-and conditions.

TERKS AND. CORDITIONS
{. SALE AND LEASE OF SYSTEM{s): Witel agrees fo transfer tillé ta e System(s) T the Lesscr and wstall, maintain.and watrgnt tfig Systenis) for Cugtomer upon the
following conditions ard terma of this Agreement. Customer agrees to deposit with Mitel, on the date of execution of this Agreenient, an amount equal 1o one: wonithly: rental
payment as set forth in the agreement between Customer and Lessor: Customer agrees 1o provide-all requested financial information to ¢ sssor-and-within 24 fiours of receipt to
execute any required lease agreements; personal guaranties, corporate resolutions and acceplance and deflvery cedificates, Mitel agrees, that upon the-completion of te
promises herein, Nitel wil apply to the Customer's -atcount all. deposits paid, tess amounts. due 10 Witel by Customer through any chiange ar additing fo this Agresmentniot
inecrporated i the lease. o
2. BINDING AGREEMENT: When e Custamer and Mitel have executed this Agreemient, and Mitel has sent a-0opy to Gustomer, this -Agreement.will-be fully binding
batween: Customer and Miitel, Customer and Mitel agrée that this Agreemient cantains the ernifire agresment, and- supersedes all prior digoussions or wiitten.or. oral agreements
batween the parties. Neither Customer nok Mitel is ound by ny representation or inducement notset forth hersin. Specifically, Custormer agrees it Witel is riot responsible for
any term or provision of any lease agreement, nor i the Lesser responsible Torany term or priwision of this Agregment,
4. OWNERSHIF OF SYSTEM(S): Customer agress ihist Mitel ratuins ali tight, e and:ownership of e Systemi{s) unti Customer nas fully axacuted all leass-documents
including any lease-agreement, accompanying Hacumentation and the Delivery and Acceptance Certificats. Cugtorner agrees that Mital shiall: transfer {itie 1o e Legsor upon
nolice from the Lessorto Mite! that il such docurhentation has been ‘exetitad, in the event that Gusiomer fails'to execute dny docurmentation ofLessor, ther'Mitel shiall have all
of therights-and remedies set forth in Paragsaph 15 hereaf; ) ]
4. TERMS AND OPTIONS: Schedule 1, in singuiacor multiptes, shall (&) pe-attached tersto and made & part hereof foralf pursosss, (b) set forth the term of this agreement
teginning. with the: Lease Commencement Date which is-defined to be the Gutover date andiar fifst day of operation of System{s), anid-{c) tontain material ferms and provisions to
this dgesement it addition to-the description of the System{s)to be: instalied. maintained. and warranted during the: term of this agreement. Renewal options, # any, ave gttached
hareta in Schediie 2.
5, TAXES: Custonar shall be responsible for the payment-of all local; excise, sales; use; property and other taxes.or charges levies with-respect 1o the Syslem(s) leased to
Custorer.
8. RISK OF LOSS; INSURANCE: Mite] shall bear all risks of direct phiysisat loss or dariage 1o the Equipment, Systern Sofware andior Rétated Software; except as provided
herein, In the event of covered lbss of damage Mitel's soie obligation wilt be-to repaie o replace the damaged or lost System(s), -and in no-everit shall Mitel be-liable for
interruption of Customer's business, (o35 or damage 1o Gusiomér's property, or-any othiacloss, including but not limited 1o-injury 1o any of Customér's employees;-sgents, of any
other person on Cusiomer's premises, of damage extending beyond the direct physical foss of, or damage 15, the System(s). ’ '
Mitel shall nof be responsibie for any loss resutting from: (i) acts, including agtions hindering, Corbating or dsfending against war or viot (i) utigithiorized tampering or
interferance with the System{s) by Customer of its agents; {iii) neglectar abandonmentof all or-part of the Systémis) by Customer-or,.(iv) stolen of misplaced wireless-squipment,
{v) any lose-or damage that reasonably coutd have been previsnted iy Customer or tesulted from Lustemars neglijance in maintaining adsquate protection for the System(s), 1n
the evant of a loss of or damags 1o, all o any part of, the Eguipment, System Software o Related Softwane undet any of these circumstances stated'in this paragraph, Customer
Wil incur the expense for.repair or.replacement of the damaged or lost Equipment, System Sefiware and/or Related Softwars. Custorier will also raintatn adequats public isbifity
insurance: copies of which shall be fumished ta Mitel on request, ’

THE DECURRENGE OF ANY LOSE OF OR DAMAGE 10, ALL OR-ANY PART OF, THE EQUIPMENT, SYSTEM SOFTWARE AND/OR RELATED SOFTWARE SHALL
NOT, HOWEVER; RELIEVE OR REDUCE ANY OTHER COVENANT, CONDITION OR PROVISION-CONTAINED IN THIS AGREEMENT.
7. CARE, USE AND LOGATION OF SYSTEM{S): Customer shall not abuse ‘the System(s}.or pemnit it 1o be servited: by anyone other than Mitel, . Neither Customer nor
Customer's agent shall connect accessories or software supplied by anyone other than Mitel to the Systeri(s) without Mitel's written consent, which shafl not'be urireasonably
withheld, Customer. shall use the Equipment, System Software andlor Related Software: only in-the mannee contemplated by e fnanufacturer-and: in - sccordance with Jaw;
Customers shall ot allew anyone dther thai Mitel td tisconnect or mave the Systemie) from the Location.
. SECURITY INTEHEST; TITLE: Customer agress fo éxacute any documengation, which may be necessary or appropliate to perfect Mitel's or Lessor's security interestin
. the Systeris), Customdr hareby appoints Mital as Luistomer's.atlormey-in-fact to execute on bishalf of Customer any finanding statéinent or ather.documents required by Mitet or
Lessorto perfect or snforte its security intsrest. In the event of ‘default by Ctistomer of any of-its ‘dbfigations 10 Witel; Mitel shall have the rigits of a sesured party as:setfarih
under the Uniform Commercial Cads; including, tut niotlimited to, the right to retake possession of the System(s), withi o without fotice, i
‘g RIGHT TO AGT AS AGENT AND SITE PREFPARATION: Custofser agrees: to- provide 40 “agsncy féttor authonzisg Mital to st as agent for Cudtoriier-in ordering
fiecegsary services fram the-telephone utliity company and any jang: distance canders, squel accese caniers’ and spetislized carriars, whenéver applicable. Mital agress o
Futnish the above: described Equipient, System Software and/or Relaled Software and 8l necessary cable, wire; handware and {aborfor the instaliation of the Equipment, System
Sottware and/or Related Software as may be necessary to credte & finctioning system . Customer agrees tol (a) furnish and install-all conduil; raceway pr lowsinoke cable anid'to
creale alt holes and. wireways through  concrete, plaster, metat floors, walls or celling which may. be required:for fhe instafation-of said Systemis); (b) provide all separate
comimetcial AC power circuits required for the-operation- of the System{z) snd assotiated apparatus; (¢y pay for 8l alactrical. current necassary {or the opetation of the System(s);
antt {d) provide-suitable space which is environmentally controlled pursuant to the. recommendation of the manufacturer.of Ihe System(s), including; biit-netlimited. o providing.a
dry and dust-frée efwironment during and subsequent 1o installation. Mitef shall have no duty; responsibiiity, or obligation to.make any structural alteration{s) gr adjustment(s) o
the. presiiéas to install the Systeni(s). Customet shallprovide Mitet with reasonable access lo the premises duiring Mitel's working hours.and ‘shail furnishi elevator service when
necessaty as well a8 heat, light, sanitary facilifies, eleciiical power and protaction. of the Systernis) from theft during the instelistion. Mitel is not-responsitle for réstoring
Custamer's premises fo jts originat candition upor termoval of selocation of any or alf of the System(s).

CUSTOMER ACKNOWLEDGES, UNDERSTANDS, AND AGREES TO THE TERMS ON THIS PAGE AND THE SECOND PAGE HEREOF AND ANY

ATTAGHMENTS HERETO.
City of Gahanna 270 Cramr Cresk Court
COGTOMER NANE: WARING ALDREGS
200-South Hamilton Road Dublis OH 43017
WMAILING ADORESS CITY, GTATE, 4P CODE :
Gahanna Ohip 43230 By,
TITT. STATE, 7IP COLE SIGNATURE
Dan Zieverink; Area General danager
CHSRATURE FYBERHAME & TTLE
DATE:;
TYREG NAME & T
Tammy Stang

TYPEQ NAMBE--SALES REPRESENTATIVE

feay 12/08 Page | of 2



TotalSoiution Pro  {continued)
40. CUTOVER DATE AND AGCEPTANGCE: For the pumiose of this Agraement, s itaver Dete” is-defined a8 the date:upon which the System(s) s installed at the:premiges and is:

capable of providing substaritially ihe basic service for which the Systern(s) is intended. The *Estimated \n-Service Date™ s only an approximate date. MITEL SHALL NOT BE LIABLE FOR
SPECIAL CONSEQUENTIAL OR PUNITIVE DAMAGES FOR CAUSES-BEYOND ITS REASONABLE CONTROL, OR UNFOSESEEN CIRCUMSTANCES: CAUSING DELAYS N

DELIVERY OR- INSTALLATION OF THE SYSTEM(S on or before fe Estimiated In-Sendce Date, Custamer shall confiem the: Cutover Date by exgeuting a Deéllvery and Acteptance
Ceiffficate acceptabie 1o Miél. t:shall be concisively presumed:that Customers execution of the Delivery-and Acesptance Ceitificate; eonfims Customer's inspecdtion;, satistaction and
unqualified acceptance of the System(s).

11, SYSTEM SOFTWARE AND RELATED SOFTWARE SITE LICENSE! The System Software is-the software necessary t operate the Ecquipment, provide the: service for which the
equipment was intended. Related Software is software, provided by Mitei a8 part of this aigreement; necessaty 10 provide specific'applications andior features not necessary to-the basic
dperation.of the Eguipment, Customer agrees that s interest in e System Software andlor Retaled Software provided by Mitel, pursuant to this Agreement is that of a licensae and that
saki System Sofware andior Refated Softwars is 1o be used solaly and exciusively Tri and wilh the Systenils) as descrbed n this Agreement or any other ficense agreements vaguired by
‘Mitel pursuant to tie operation of the Systeri(s). Cuistomer may notreifoduce, sublicense,-assign, sell ortransfer the System Software o Retaed Software covered by this lioense to any

other parscn oF entity without the express written permission of Mitel.

12, TRAINING: Mitet shall provide all necessary training senvices for Cusiomer's personnel to effect the aperation of the: Equipment, System Software andior Retated: Sofiware at.np
additional cost o Gustemer during the term of dis Agreenient,

13. WARRANTY AND MAINTENANCE: For the temn of this Agreement, Witel warrants e Equipment; Systerm Software anidior Related Software againat defective paits, programming
and workenanship. -Upon notification of & défect; Witef shall have the option fo repair of repiate any defecive pard or install, thadify-or replace software; arid such services provided by Nitel
.shalf be Customer's sole-and exclusive refiedy. During the-tsm of this Agresment, all expenses incidental to repair of replace squipment and/or software undar warrnty, including alllabor
and material, shall be bome: by Mital, Replacement parts may bie new of reconditioned atsitet's optiori. Al squipment, software and rapiaced pars wif temain the property of Mitel.

Regular maintenance sevice {non:emergency) during the-warranty perod will be-provigsd witheiut charge to°Customer duting: normal business. hours-(8:00 a.m. to-5.00 p.m: Monday
through Friday, except holidays). Etnergency service during the waranty period (Sérvice required dus 1o the: SystesnisY's inabiity to accomplish-siher incarming, ougoing orinternal catls) will
he provided without charge to Cusfomer seven days awekk and aenty-four houts 4 ddy. ‘ ‘ i

Maintenance service under this Agreement doss not include repair of service reqiined as.a result of. () neglest, misuse ‘o interticnal Samage of the: Systermisy: (b} alterations;
addifions or moditications to any part of the Equipment, Systern Software or Related Software paromad By anyone other thar Mitel, (6} conflicts greated by unsuthorized software an the
Systesitfe); () the failure of Gustomer to provide and maintain a suitable installation-environment ut all ¥agliites are prescribed by Mitsl {feluding, bt not firited 1, proper electrical ower,

it conddioning, o humidity control); (&) use of supplies or materials:pol meeting Mitel specifications; (fj use of the System{s) for purposes other than those for which Hwas designed: (g)
electical werk external o the System(s) or sevice connected with Systam(s). relocation; reconfiguration o additions; (h) cutoff of sarvicks to Customer by the utiity; of (i} agls-chGoc,
However, Mite! will make maintenarice service available inaneq;ﬂmce Wit its then standard pracices and price schedues.

EXCEPT AS EXPRESSLY, PROVIDED FOR IN THIS AGREEMENT, WITEL MAKES NOWARANTIES Il RESPECT TO THE ECHIPMENT, SYSTEM SCFTWARE OR RELATED

SOFTWARE, EITHER EXPRESSED OR IMPLIED, INCLUDING NO IMPLED WARRANTEES OF MERCHANTABLITY CR FITNESSFORA PARTICULAR PURPOSE . IN THE EVENT
MITEL BREACHES ANY WARRANTY, THE CUSTOMER'S EXCLUSIVE REMEDY WILL BE THAT MITEL MAKES ANY EQUIPMENT-OR SOFTWARE ADJUSTMENTS, REPAIRS OR
PARTS REPLACEMENTS TO THE EQUIPMENT, SYSTEM SOFTWARE OR RELATED SOFTWARE WHEN MITEL DETERMINES THAT THE EQUIPMENT, SYSTEM SOFTWARE OR
RELATED SOETWARE DOES NOT CONFORM TG WARRANTY. - NOOTHER WARRANTIES SHALL ARPLY EXCEPT AS SET FORTH HEREN,

14. LIMITATION OF LIABILITY; MITEL SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR LOSS, DAMAGE OR EXPENSE,
DIRECTLY ORINDIRECTLY ARISING FROM CUSTOMER'S USE OF OR INABILITY TO USE THE, EQUIPMENT - SYSTEM SOF TWARE OR RELATED SOFTWARE, INCLUDING BUT
NOT LIMITED TG LOST PROFITS, EITHER SEPARATELY OR IN-COMBINATION WITH OTHER EQUIPMENT, OR FOR PERSONAL INJURY, LOSS OR DESTRUCTION OF OTHER
PROPERTY; OR FOR THE PAYMEMT OF -ANY CHARGES Y. ANY COMPANY TO CUSTOMER FOR. TERMINATION OF "GR FAILURE TO TERMINATE: PRE-EXISTING
ABREEMENTS OR FOR REMOVAL OF EXIBTING EQUIPMENT, OR FROM CUSTOMERS INABIITY. TO USE THE EQUIPMENT, SYSTEM SOFTWARE ANDIOR RELATED
SOFTWARE, EITHER SEPARATELY OR IN COMBINATION WATH ANY OTHER EQUIPNIENT, OR SOFTWARE FROM ROUTING ANDPROGRAMMING ERRORS; AND
UNAUTHORIZED TRESPASS OF PROGRAMMING, SOFTWARE ANDIOR EQUIPMENT MODEM LINES AND LONG DISTANCE GARRIER SERVICES. MITEL SHALL NOT BE
HESPONSIBLE FOR THE PROCLIEMENT -OF, OR PAYMENT FOR ANY LICENSING REQUIRMENTS AS A RESULT-OF THE USE OF COPYRIGHTED. MUSIC. WITH TRE
SYSTEM(S). "

15, DEFAULT: IFCustomer talls to pay any amount due fo Mited as set Torih hergin, of Lessor purskant to'a Lease Agreement; or defatits in any other obligations; then, in additon to-alt
other rereties. avaiabie to BItE! by law or equity or under this Agresment, and nat in iitation therenf, Mitel may, until saic sur is pald ir full; declare Hhe entiee remaining amount due.and
gayable and after ten (10} days wiriten iotice addresssd to Gustomer shown hersin; disconnedt or disable ail or any part of the Equipment. Systern Sofiwers and/or Related Software or
otherwise render i Inoperable: cease mairtaining or instaling the Equigrment, System Sofware: andlor Related Software, o efter Customer's premises without liabllity for tespass or
damagas and, with or without notice. take possession of and rermove e System(s). '

Afler the exscotion of this Agreerment, should Customer detémirie, for any reason otfier thatan express Hireach of agreernent by Mitst, that Customer shall not abide by the Terms:of
this Agreament, Mital shall be entitied to payment of thie greatier sury of {a) all deposits-paid 1o date of ritice of termination. or (B} arr amount equal to twelve (12} monithy rertal payments
setforth in peragraph T-as liquidated damages. The prévailing party in‘any legal action shall be entilled:to fecaver reasoriable atomey's fees and costs in the amourit alfowed by courl.

16. INDEMNIFICATION: Customer-shali indemnify Mitet against-and hoid Wiitsl harmiess from any ahd &l cigims, actions, giits; proceedings, costs; experises, damages and lisbilities,
including attomey's fees; claimed by any person, organization, assotiation; or otherwise arising outof; or relating 10.4he Systermi(s), s use; possession; pperation andior Gotidttion,

17. ASSIGRMENT, SUBCONTRACTING: This Agreement may be assigned by Mitel, in. whole or inv-part, and Mitel may freely subcontract anyor il of the woik bersunder: The
Customer may not assign this Agresment, in whole or parl, without first obis ining-the: prior witten Gonsent of Mitel,  Apy Such attempted. assigniment shall: b idvalid. ~Subjéct to the
foregoing. his-Agreement shall inure 10 and be tinding upon the paries-and their suGosssors anr assigns. '

48, COMSULTANT: In the event that Gustomer is Tepfesientedt by @ consullant, Mitel may réuire thatthe consultant provide csmplsted key-shestsiand floor plans-and amange for &l
fiecessary services with the local telephone Ukiily nd provide Cuistorier training and drectories.. ’ '

49, ‘MISCELLANEOUS: Titles to the paragraphs of this Agreement are selsly for the convenience of the- parties-and do ot explain, modify, of interpret the provislons hereln. .If more than
dner Gustommar is named in this Agreement, the Liability-of each shall be joint and several, This Agreement shall not be-amented o altered uricss such amendment o alteration fs.putin
writing. And apiproved, by signature, by authorized fepresentatives of all parlies heret. This Ageemeant shall be-enforced. subject 1o the laws of the:state in whilen, said- office of Mitel is.
loeated, - Cusiamer xpressly sohseivs 10 jurisdiction and venue within said stale, No deldy br omission fo exercise:any rights power or remedy avaliiable to Mitel, upon any breach ordefault
af-Customer urider s’ Agresmernt shall impalr ity siich right, power or remedy of Mite), rior shall it Be construed 1o Be a'waiver of any subsequent breach -or defailt or acquiescente
therein, -Any waiver, consent GF approval of arly ¥ind or any breach or default, or any waiver of any srevidion of this Agreement wif only: be effective if in wiiting and-approved and signed by
‘both parties and shall be effective only to the extant setforth in wiiting. If any Brovisions of ihis Agreefrient arg in conflictwith any statute or rule of faw ofany state orteniory wherein t may
bie sought to be enforced, then such provisions shall be deemed Al drid-void 16 the extent that ey may confiict thetewith, but without invalidating the remaiclng provisions herein.

WITEL INTTIALS DATE
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) MITEL

City of Gahanna

Mitel agrees that the lease is subject to approval and appropriation of funds by Gahanna
City Council.




TotaiSoiution Program
Schedule

R TTRS L e ]
This onginal Schedule s issued and effective: as of the date set forth below, All of the terms, congitionss, representations and.- warrantiss of the
TolalSolufion Program Lease Agreement identified by the Lease Number-detailed. below, ncluding definitions of lerms not-otherwise defined in
this Schedule. ara.heréby incorporated herein and made a part of hereof as if they were expressly set forth-in this Schedule: This Stheduie
constitutes & separately enforceable, complete and independent Lease with respect to the Equipment described hereln, By the: execution and
delivery of this Schidule, the parties affirm alt of the terms, conditions; representations and. warraniies of ‘the TotalSolution Program Lease
Agreerent

[ INSTALLING COMPANY : :

Mitel LEASE NUMBER SCHEDULE ACCOUNT NO.

CIY

Dublin

CORTT HENT COMMENCEMENT DATE:

Fr'a nkl in SCHEDULE OF PRYMENTS

STATE 2" 60 MONTHLY PRYMENTS O 3. 4,278.30

Pt . THLY: AENTSOES. T, }

OH 4301 7 S (Apphcable taxes 16 5 By,

5 EXCERT AS OTHERWISE INDIGATED BELOW:

LOCATION OF EQUIPMENT g  omer 90Onehalf payments: 2 deferred payments
200 South Hamilton Road

CIEY PAYABLE AT SIGRNG OF THE LEASE (Chack ong)

Gahanna o FiRST soraL pavenrs 838.15

STATE e

‘ _ o oTHER  MLIOTO
Ohio 43230
PR, - A A AR AR
LIST OF EQUIPHMIENT ATTACHED
Lo D

LESSEE (FULL LEGAL NAME; DELIVERY AND ACCERTANCE OF EQUIPMENT

sahal . AUTHORIZED AND HEREBY CERTIFY. ON BEHALF OF THE 1 f
City of Gahanna e A b v
e Hami R e
200 South Hamilton Road D iS NOCESTANGE 16 s:,ei‘iso.o ETED.  THE DELIVERY DATE IS THE
THY COUNTY §TATE P

Gaharnna Frankiin Ohio 43230

FHORE DATED. v

614-342-4000 SIGNATURE X

v X § oare

{AUTHORIZED SIGNER)
PRINT NAME
PRINT NAME TITLE TLE,

ACCEPTED: MITEL LEASING, INC,, LESSOR
1440 WEST LOOP NORTH, HOUSTON, TEXAS 77055

By X

FITLE DATE.

RevOaloé Prge 't of { SCHEDA



Supplement to TotalSolution® Program for Software Assurance

Dear Customer: We've written this Supplementfo the TotalSolution Program (Supplement) insimple and easy 1o read language because we want you to
understand iis terms. Please fead your agreement carefully and feel free:to ask us ahy questions you may have about it. We use words you ahd yaur
tomean the Customer. The words we, as and our refer to'the Lessor indicated befow.

Software Assurance (SWA) coverage provides you with sofiware Update Relegses (which-may intiude bug fixes, patches andfor minor festing
enhancementsy.and software Upgrade Releases {which includes major fealure enhancements. and may contain:blig fixes and patches) for the
applicable product or products during the. term without addiional upgrade fees or charges forthat software. Software Asstrance thoes not include the
tabor and services to implemenit software Upgrade Releases for the covered product of protucts, nor toes it.cover the costs for-any additional hardware
or-hardware upgrade should itbe required for the software instafiation.

[ 2 Edumbe:
P

Supplementing t.eate Numb
Branch I .
Custamer Nare Gy of Gakanta Address, 200 South Hammer Road
Ty Gahanra Sate DR p 575
Lisssor Name Addréss:
Mite! Leasing, Inc. 1140 West Loop North
City State: Zigs Phane
Houston Texas 77055-7218 {713} 844-0800

1. Lease Agieemenl. We agree folease 1o you and you agree fo lease from s the Software Assurance provisions fisted befow.
Description of Software Assurance provisions

Quantity Daseription of SWA Monihly Price Total Menthly
4.00 | Software Assurance for 48 Additional Months : 2870 28.70

Ny

Adlditional Manithly payment;'$ 28.70

3 Tenms and conditions; You.agree that all of the terms and conditions contained in the Lease referred to above will apply torthis Supplement,
pxcept as stated in paragraph 4 bielow. )

4 Tenm-and Rent. Thotérm of this Supplement will.be the same:number of months-or the number of months remaining under the orginal Loase.
described and numbered above at the tite we. accept this Supplement, The additional monthly payment for the equipment and/ar software
teased under this Supplement will be the amount isted i paragraph 2 above which will be added to the payments stated in the-l.ease. You agree.
1o pay the combined paymertits on the dug dates stated in the Lease for the ramaining ferm. of the Lease,

5 Additional Provisions.- You agree that this Supplement cannct be cancelled except as provided for in the Lease. You 4lso agree that the soffware

will not be: used for personal, family or houseliold purposes, You acknowledgs receipt of & gopy of this Supplement.

CUSTOMER ACKNOWLEDGES, UNDERSTANDS, AND AGREES TO THE TERMS ON THIS FACING PAGE, AND ANY ATTACHMENTS HERETO.

City of Gahanna MITEL LEASING, INC.

200 South Hramilctu:;ﬁ E;ad 1140 West qup', North

Gahanna, Ohio 432?;3& Hous#tanﬁ‘??’%ss-mis
. w:: N WTM

Date:




tessee (Full Legal Name)-City of Gahanna

Legse Numiber

SCHEDULE 1

EQUIPMENT ITEMIZATION

Mitel 5000 Communications Platformrel. 5.0

Mitel 5000 Communications Platform - Base Packages, System Hardware
MT5000 HX to DEI Cable 18in

SW P Mem MT 5000 2GB CF NA

PCBA DDM-16 CARDWITH CABLE

Mitel 5000 v4.0: PS-1 wllic key

Axxess to 5000 Digital HX Upgrade

MT5000 Digital Exp interface (DEI)

MTBE000 Processor Expansion.Card (PEC-1).
MTS8000 Single Line Mdl {S81.M-8) for DEI
MT5000 Digital Endpoint Modute (DEM-16)
MT5000 Dual TI/E4/PRI{T1M-2) for CS/HX

EEQPATIE ¢ I QO R S L QP e

Mitel 5000 Communications Platform - Software Licenses
1 Segond Port Enable Lic for Dual T1/E1
1 ACD Premium Feature-Upgrade to 5000
1 Agént Help Premium Feature-Upgrade {o 5K
1
1

System OAl Events-Axxess to 5000
Desktap OAl Interface Feature
1 Sys OAIl 3rd party Call Cril-Axxess to 5K
48 MT5000 Lic Category E Promio Pkg
28 MT5000 Lic IP Phone Category D
64 MT5000 Lic Digital Phone Category E

Mitel 5000 Communications Platform - Voicemail, Enterprise Messaaing
2 MT5000 Lic BVM 4 PoriS

Desktop Devices - 5200/5300 1P Phones and Peripherals
3 5448 PKM FRU (48 Key) Dark Gray
28 5340 IP PHONE ,
3 PKM KIT - 48 KEY {for 85xx/53xx Phones)

OEM Connectivity. Equipment Racks, RAD, Power, UPS, CSU
7 MT5000 CABLE DEM-16 RJ45 TO AMP 50P 3M

Professional Services - Implementation
69 Implementation (SP)

Professional Services - Project Management
2 Project Coordination

pproved and Accepted by:




Lessee (Full Legal Name) City of Gahanna

Lease Number

TSP Excluded Parts

QEM - CommSource, DataNet Equipment
5YR WARRANTY FOR FF430

MOD 8P0OS T-1 SURGE 82 VRMS CLAMP 8C
4 PAIR TELCO PROTECTOR 130 VOLY
MIRCOCALL 200 EXTENSIONS

SOUTLET STRIP 6 CORD 1RJ11 IN2

MULTI TECH 2 PT V.34 FAX S8VR

ek wd wd N N

Approved and Accepted by:

5 MITEL

Date



Schedule 2 - TotalSolution Program Service Agreement

This Schedule 2 more particularly identifies the Customei's options: rélating to Add-On Equipment Rates, Renewal Options,
Upgrade: Capability, and Cost for System:Relocation once:signed by the Customerbecomes @ part of the TotalSolution Rrogram
Sarvice Agreement between the Branch and City of Gahanna ;

L

Add-On Equipment Rates
A. Tne following #isted equipment ¢an be added at any time during the term of the Agreement at the following rates
{based on original term}-and as long as such additions are within the system's capabilities.

Part

QOriginal Original  Orginal
Description term 60 term 48 ferm 36

54005068

MGD Enterprise Dynamic Exiension License

54002763 MCD SIP User license 13.25 16.78
54002300 MCD SIP Trunk Hoense 9.08 12.41
54000207 MCD Embedded YW Mailtes: License: 587 7.38
54003691 MCD External Hotdesking License 5,61 7.08]
54004975 MED Enterprise User License 1282 16:10]
54004976 MCD Standard Usér License 10:68 13.433
54005065 MED Standard Dynamic Exdension License 1202 15.10|

£80.2100 SINGLE LINE MODULE CS-5200 (SUM4) 1

580.2101 PCBA SINGLE LINE MODULE (SLI-8 for DEL 57.08 §7.28  B4.5G
1580.2200 PCBA DIGITAL ENDPOINT MDUL (DEM-16) 2591 29.17: 4493
{580,2304 PCBA QUAD LOOPSTART TRUNK MOUL(LSM:4) 2877 3891 4261
1340.0226 LICENSE 5000 1P ENDPOINT A 5.5 1121 14,08
1340.0414 LICENSE 5000 IF ENDPOINT B 812 7.24 :8.06]
1349.0415 LICENSE 50001 ENDPOINT C 4.98 5.87 7.481
1840 0416 LICENSE 5000 i2 ENDPOINT D 7:25 854 1074}
{as0.0227 LIGENSE 5000 INDIVIDUAL PRI §6.14 yrds 8197
1340.0759 LIGENSE 5000 DUAL T-1 SECOND PORT 95,39 2

{51041571, 5304 1P Phone {req MCD or 5080 D Lizense) kB
50005847 5312 I Phone {req MCD or 5680 D Licenss) w2t 16.82 21141
50005664 5324 1P Phone {req MCD or 5000 I ticense) 16,88 po0sT  U54E]
150006191 5320 1P Phorie {req MCD or 5000 D ticense) 1787 20,83 2647
S0005804 5330 P Phone {req MCD.or 5000.D License) 2415 2366 2812
56005073 5340 1P Phone (feq MGD or 5000 D Litense) 74.99 27968 932y
56005991 5360 1P Phone {ieq MCD or 5600 D License) 36.92 43.52 54,691

150008361 5340 1° PHONE W/GIGABIT STAND (req MGD or 5000:D License] 30:38 3578 44967
50006363 5330 1P PHONE W/GIGABIT STAND (req MCD or-5000 D Licenise) 2582 40.44 38,25
50006362 5£3201P PHONE WIGIGARIT STAND (req MED or 5000 D Licansey 21.99 2510 31,54
53015278 5610 1i* Cordless DECT. Stand+Handset req Licenss) 21.86 4284 41.27]
51015282 5610 1P Cordless DECT Handset Only (req License) 1678 19,78 24.83!

150008301 A8VDCETNT PWR AGPT 100-240V {req 51005172 par crd) 1:81 244 268

{51005172 PWR CRD C7 2.5A 125V-NAPLUG 0.23 027 0.341

150005712 CORDLESS HEADSET &MODULE DECT 21.97 2500 2258

§50005711 CORDLESS HANDSET & MODULE DECT 16.08. 1896  23.82
50006122 8528 Digifal 2X16 LCD Telephone (req DEM port) 18.80 2218 2785
50006123 B568 Digital X186 LCD Telephone {req DEM por) 24.69 26,10 36,57

$550.8520 8520 DIGITAL 2 LNE LCD DISPLAY PHONE {req DEM port 14,78, 1662 1989
S50.4560- S560 DIGITAL 8 LINE LCD DISPLAY PHONE (req DEM port 18.74 2107 25.-23‘;
550.8622P 8622 1P S 2018 LCD ENDPOINT {req 5000°A license) 14.50 17.09 214“_1{
550.8662P B6B24P SIP W/GX16 LCD.ENDPOINT {feq 5000 A ficense) 20.54 23:09. 2785

INT4000 GORBLESS DIGITAL PROPRIE TARY PHONE (req DEM port

UC Egpress i Deéskphone Licanse

154004264 UG Express 1 Softphone License 544 541
154004266 UC Advanced. 1 Deskphicne License 7.20 8.49
154004268 UC Advanced } Sofiphone License 842 7:21

TSP Mitel Schedule 2 rev 6 10
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B. There will be no additional charges for instatlation if the equipment is g normal installation to the present
office location. Any detached locations or abnormal installations will be priced with additional labor and
materizl charges in effect at the time of such installation.

€. The Customer agrees that Add-On Equipment orders are subject to credit approval, and the Customer
cannot be in default of this Agreement or the Lease Agreenient.

Il. Renewal Options

A. The Customer has the option 1o repew this Agresment for an additional term of three (3) years which
period of time shall be defined as the Renewal Option Term.

B. The monthly rental price for the Renpewal Option Term shall be equal to fity percent (50%) of the rental
rate in effect at the time of the renewal including supplements.

C. The Maintenance and Warranty provisions contained in this Agreement shall continue in fult force and
effect during the Renewal Option Term. ‘

D. The Add-On Equipment Rates as specified in Article | hereof shall be applicable for the duration of the
Renewal Option Term.

1. No Penalty Obsolescence Protection

if during the term of this TotalSolution agreement, should newer more advanced technology systems be
developed and introduced by Mitel thus rendering this Mitel platform obsolete, the Lustomer is:hereby granted the
option to upgrade its System with Mitet with no financial penalties or cancellation charges. Mitel guarantees that
the upgraded system rates will be the same as offered to other customers with the same system. In order to
qualify, the Custormer agrees to the following provisions:

A. At least twenty-four (24) payments shall have been received by Mitel on this Agreement.

B. The central operating unit and substantially all of the station equipment of the current system must be
replaced and/or upgraded to an equal or larger capacity unit based on-a newer technology providing
additional features and capabilities. In either event, the number of installed telephones or phone fines
must be equal or greater than the current system:

€. The Customer cannot be in default on this Agreement, and the upgrade is subject to credit approval.

IV. Transfer Cost for System Relocation

The Customer is granted the right to have Mitel perform the labor of relocating the system at a thirty percent
(30%) discount of the standard published rate of Mitel in effect at the time of refocation of the system.

vV Disaster Recovery Plan

Mitel will maintain a back-up copy of the current Mitel System software database at an off-site location. In the
event of a catastrophic loss of the system that is covered by the Risk of Loss provision of this agreement, the
back-up database will be re-loaded on the replacement equipment as soon as the customer's facilities allow. The
current copy of the database will be as of the last changes or modifications to the database that were performed
by Mitel. Any changes to the database not performed by Mitel may not be included in the back-up database.

TSP Mitel Schedule 2 rev 6 10 Page 2 of 2



Additional Terms and Conditions

Addendum made the latest date of execution below by and befween Mitel Technologies; inc. (*Mitel’) and Custorner {"Customer or ‘o).

1., ANTIVIRUS PROTECTION: - Mitel requires the use of Anfi-Virus software on vasious Mite! products. This includes; butis not limited to, Call Processing Servers; Vioice
Processing Seivers, Enterprise Messiaging Servers, UC/SIP Servers, Call Center Suite, and Atlendant Gonsote, IN'NO CASE WILL MITEL BE RESPONSIBLE FOR THE UPKEEP,

REPAIR OR MAINTENANCE OF THE ANTLVIRUS SOFTWARE, NOR WILL MITEL BE-RESPONSIBLE FOR ANY LOSS INCURRED 8 YOU DUE TO VIRUS-RELATED

MATTERS.

. AntiVirus Software to be provided by Customer {ONE LINE MUST BEINITIALED BY THE CUSTOMER}
Not applicable

2. CUSTOMER ENVIRONMENTAL REGUIREMENTS: Customeragreesto.
2.1 Furnish an isoléted; dedicated AG Gircuit rated at 105-125 VAC, 57-63HZ, 15 or 30 AMP (Amperage dependant upan system:configuration, Check with your focal
Mite! office for your system's reguirements):
2.2 Furnish gingle-phase commercial power Sourcés for, proper operation of entipmient, All hren wites (hot, Rewtial and ground) must b sun Separately from the duplex
autiet to the hreaker panst without being bound fo-any other wire or.point.
2.2 Assume responsibility for providing: plywood backboard to mount the central switching équipment {maximun size 314" % 4! x 8%).
2.3 Furnish, if available; fwo sets of building blusptints or usable drawings for-sngineering fayout by Mitet and the focal phone company.
2.4 Furnish switch room environment of 50-80 degrees Fatenheit:(10-30 degrees Centigrade) temperature-and 0-80 percent refative- hurmidity.
2.6 Furnish access o all telephone squipment rooms, termiliial roums gnd any area necessary to install and widintain & complete telephone system.
2.6 Fumnish 4 secire:areafor e cenfral siliching equipment with access only by althorized personnel.
2.7 Furnish any avatiable documantation of existing telephone equipment arid-appiications to assist it engingerng the:new system.
2.8 Meet any special requirements of the building owner. ] )
2.9 Assume respensibility for meeting any requirements regarding raceways, conduits, flcor dudts of Plenlm cable; i necessary. o
2.10-Assume responsibility for any.costs of any special enginesring lines o trunks; or for any special‘applications; such:as dala cireuits, TIE Lines, ring down cirouils and
any patching and conferencing.

2,11 Authorize Mitel with & Letter of Agency/to assist, supportandior represent you as may be needed in dealing with the Telephone: Cpmpany, This will atlow us:to
provide a-smooth installation, In‘order to accommadate the requiremisnts-of the telephone ulilities, #is necessary 1o pravide the Telephotia Company withran
authorizationietter.

242 Make any-arrangements for telephone number changes requires refating to the cutover {e.g,, service pravider intércegtion and reroiting of calls to'old telephione
number).

2.13:AssumaTesponsibility for any additional cable requirements to biring your telephone limes to your office from Telco Minimum Point of Prestnce within your building.
214 Assure thiat the currentinformation regarding the existing dats infrastructure is acciirate- and up o date,

3. IPRC NETWORKING, MITEL 5000 USING 1P NETWORKING QR IP DEVICES; AND 1P ENDPOINT REQU IREMENTS:
Chetk if nat applicable {mark as nfz and initial if this paragraph Is nt applicable) )

3.1 Proper configuration of the IPRC, Mitel 5000, and IF Endpoint's is deperident upon several network configaration factors. As Mitel does et have control over-the data
connectivity for our Customers, it js necessary-for you to share information regarding the configuration of yeut netwarking equipment with-Mitel;
3.2 Custorer will need &y provide Mitel with the following netwark information:
Main Site {focation.af AXXESS {P Resoyrce Card (IPRC) or Mitel 5000}
- Thig |P-addtess(s) to be used by the IPRC o the Mitel 5000, including subinet mask (see below under IP-Addressing lssues and the Internet):
« Tha gateway IP address (LAN port of router)
Remote Site ffocation oF AXXESS 1P Endpoints-or I Single-Line Adapter)
«The IP addresses o be.assigned 1o iP Endpoints/SLA, including subnet mask. If you-are using DSL or a cable noder, e Intemet Service Provider wil usually assign
this address. Ifyou are using a dedicatsd Internetcannection (Frame Relay, TIFTA, ela.), this infarmation will usually be permanently assigned aceording ta-tha LAN
netiwark-addressing scheme. DHCP can beused in some cages in both scenarios depanding specific hardware.and services provided.
<The gataway IP adrress
3.3 NETWORK REQLIREMENTS
Bacause the networking IPRC, Mitel 5000, 1P Endpoiit, ordevice IPRC uses internst Prolgce! (IP)te-connect our systems, yoor data network-must meet oepait
specifications to epsure a quality network. o .
Caution: Recommendations rermali 1o place thenetworking IPRG; oF a Mite! 5000 thatwill be networked, ina. privatedP network such. as point-ig-point or frare relay;
however, the networking [PRC's.and Mitel 5000's that are using [P networking do rot work tiehind firewalis and NAT's. Therecommendation for device. IPRC’s and Mitel
500078 is 1o anly use IP Devices thatare: in DMZ areas or behind firewalls with.appropriate port access. ) -
Note: Gall Processing does not suppart firewalls or:Network Address Translation {NAT} tables, Because Cail Processing controls the IPRG; thie IPRC cannot be installed
béhind a firewall or use a Network Address Transiation (NAT) table..
Mite! réquires the use of Ethernet switching mechanisms rathér than Ethernet hubs: The switches offer mare infierent Ethernet advantages over hub (shared) technology.
stich ‘as segmenitation, full-duplex operations, layer 2. priodtization, efc. For.any router that will have IPRG iraffic passing throtgh it, pragram the router to prioritizethe
packets-sent by the networking IPRC, IPRG, andior Endpoint: You can usually.do this by prograthiming e rauter 1o priositize the-packets sent by a specific IP address
{ie., theIPRC’s IP address), by priorlizing LIDP packsts (betause all audio packets sent by the IPRC are UDP packets). or by priodtizing the UBP port numbers that the
PR uses. Mite! strongly regomnends that your router and sikitch configs be reviswed to ensure that the: QOS Is:properly setug Fhis sepvice is offered by Mitel, butis
not indluded unless specifically temized in thedist of materials and services in the purchase agresment. If thie Custormeragreeg to purchase this service, Mitel will review
and provide any needed recommendations fo the programming of GOS.
3.4 PERFORMANCE
Tha quality of the-data natwork is ohe of the most important factors in achieving a high-quality internet Protocol {iP) telephiony call. The variables involved inglude the
speéd ang capacity-of the network configuration, type of connection, fouting scheme. and- amount of raffic being passed throughihe network,
Mite! recommends the ollowing network perdermancs characteristics fof volce! ' o
« Packet Logs (The percentage of unusable packets): No mdre than 2% random packet foss,
- Latency {The time it takes for information to pass from onia point fe.another): Less than 120ms ofonewway delay and less than 250ms-of total end-to-end delay.
Nate: End-to-and delay is the sum of the ohe-way natwork delay, buffering delay; and processing delay. For example, at default; the total buffer and processing delays of
the JPRC is 130ms, leaving 120ms (280ms - 130ms} of allowable network delay. )
< Jiter {Changes in delay): 40ms or less (indicated by the results from.the Network Quaifier) )
ote: I the Network Qualifier retiirns 3 value grester than 40ms for fiker, voice packets recsived overthe network-may be unusable. if this occurs, the unused packels
cantiibute 16 (and increase) the padket loss,
~Hops (The number. of router points & data packet must-pass through during ransrission): Mite! recarmmiends. 15 or fewer 1o minimize the number of potential problem
poitits. ) _
« Bandwidth: Approx. 30-32 Kops per. convérsation using 3.729 (see Bandwidtly Ulilization Decumerit for detafied information, which is avaliable from Mitel)..

3.5 OPERATION BEHIND FIREWALLS AND PROXIES ]

Gre complication assaciated with using an glternate subnet is the presence of firewalls, proxies, routers, €1c. atthe main subnet and/orthe aitermete subnet. By. default,
the 1P devices use the following ports. The bolded fterns below are the minimum configuration of portsthat must be routed through firewalls and proxies for the Mitel
5000:

Mitel 5000 .

55561TCP - 1TP Call Controlto Mitel CS-6x00

5567/UDR < ITP General Porpose to-Mitel CS5x00

600“2&_1!1}0? «~RYCP & RTP (Voice) to Mltel CS-6x00

6558/UDP - Debug Messages®
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23/TCP - Telnet Server”
GHTCP - TFTP Server*
SUTCP < HTTP/Wab Sarver*
S360/UDP - SIP to Mitel CS-8x
2427/UDP - MGCP to Mitsl CS.5x00"
Mitel IPRC
5566/TCP - ITP Call Controf to Asixess IPRC
5567/UDP - ITP General Purpuse to Axxess IPRC.
S004-5089/UP < RYCP & KT (Volce) to Axxess IPRC
5568/LUOP - Debug Messages®
23(TCP - Telnet Server™
B3/UDP - Boot Client”
B9/TCP - TFTP Server
BOUITCR - HTTPMWel: Server”
5080/UDP - SIP to Mitel CS-5x00™
2427’!UDP MGGP-to Mitat C3-8x00™
* - Optional
* . Daly when Using SIP-Endpoints and Gatoways
+The IP devices allow you ta configure most of these ports, except the wisll-kndwn port numbers below 1024, Please’ ensure that all of these port flumbers areg uniue
valyes.
» Ensure the TCP Lall Control Port, the UDP General-Purpose Porl, and UDP RTP Recsive Port and RTCP portcan get frgim the alternate subnet throughi-any. firewalls.
or prosiss 1o the (PRC onthe mialn subnet,
+ Ensure UDP'RTP Send Port and RTCP port for. the particutar citcuit can get from the: main subnet through any firewallg or proxies ta thé 1P device on the alferate
suibnet. Most Tirewalis will allow bi-directional communicatién to take: place provided it i$ initiated behind the firewall, Therefore, only orig poit is-ieeded 1 the setond
direction, since the 1P device initiafes most of the communication to the /PR, If the firewall or proxy-is on the: IPRC side; you must.program the ficevwall.or proxy to listen
an the calk-control port (typlcally TGP 5568), the general-purpase port {typically UDP 8567), and the RTP and RTCP ports {typically- UDP 5604:and UDP $008). You may
prograt the firewall or proxy to lister on ihe telnet sérver port (TCP 23), BootP server port (UDP-67), TFTP server (UDP'68), andior HTTP/Web server (TCF 80).
¥the firewall or proxy is an the 1P device side:
» Thefirawall of proxy ¢an ba corfigured folisten'on RTP-and RTCP ports {ypically UDP 5004 and UDP 5005) to enable background music oparatior.,
» Trefirewall o proxy can be configured t lister on'the telnet server port (TGP 23), BootP cligntpoit (UDP §8); TFTP server part (LUDP 68); and/or HTTPVVED sérver
part (TCP 80). Prograrmming of the fiewall o progy-varies: from produict 1 produst and trom vendor to vender, Pliase rater fo the specilic instructions for your produét.
Usually, you nieed to prograrn a port-o-port mapping to.get the firewall or proxy to always: fisten on & particular port: For-éxample, i you havea public [P addresg of
1.2.3:4, and a private 1P addiess for the IPRC 0f 192:188:200:201, you must program the firewall or proxy to-map 1:2.3.4 port TCP 5566 t0-192,188:200.201 poit TCP
§566. If you have more than one 1P:sharinga.single 1P address, (ha 1PRC should:have a-unfgue 1P address. Likewise, if muttiple (PRC’s are sharing 2 single P address,
the cannected 1P devices should Have unique 1P addresses. I you want more:than ane IP:device sharing a gingle 1P addrase, then they must have unigue RTR/RTCR
pois: Program the RTP Send Potts-on'the IPRC(s) forthe particulér cireuits 10 be riigue. Products that have been tested by Mitel and-found to.tie compauhle include
Windows 98 Second Edition and Windows 2000 Professional Woeikstation iriteinet Connection Sharing (ICS) and- {hé Sygate, Virgate, and Midpsint proxies. (Sygdle
has proventobe the sasiast to use and-configure;) Microsoft Proxy.and Winproxy will not work satisfactorly with the Mitel 1PRC and 1P devices:
3.6 P ADDRESSING ISSUES AND THE INTERNET )
Ir-any case where [P devices reside in different locations and are connected via the public intemet, please note the following configuration requirements::
«{F Resource Card — two options are available:
1, The IP Resource Card or Mitel 5000 can bie placed outside of the firewall {router performing Network Address Transtation or DMZ) and be assigned 2 public 1P
addiess.
2. When using Network Address Translation, & one-té-one eoffespondence betiwgen the private address given to. the 1PRE or Mitel. 5000 {using IP Endpoints Only) and 3
public IP address must be established in‘the router,
When the Mitel networking IPRE, Witel 5000; 1P Endpoints; or devies IPRC are infrodiced to the Internet, call quality dould possibly suffef, While the popular conception
of the Intemet’is that it s everywhere and umquﬂous ‘geography and othar Tactors can- heavily influence how the Imterpet laoks to any particelar user, ttis extremely
variable depending on your geographic location ands0 measurements taken fiom any one point-are essentially meaningless.
37 RESPONSIBILITIES
Upor receipt of the above infarmation, Mitel will work with you to select-an apprepriate 1P address-for any 1P-based equipment that Mite! is providing. Mitel will configure:
this equipment accordingly. Dueto’ the wide variety of routars and: firbwalls, you wil be responsivle for configuting vour routenfirewall to allow communication betwéen the
1P equipment, You will alse be responsible for ensuring that your roiting equipment is programmed 16 prioritize the voice P packels over any tata packsts. This
prioritizatior may be port-hased of IP address-based, depending upon configuration. Mitef will Wik with you 10 ensure that all relevint P squipment addressing
infarmation required for such configuration e available. Please nofe that Mitel Technoitgies does not:pravide: %L of cablesmodem Internet dcéess to our Custoribes.
Witel zan-provide ;)rsvate frame relay networks, as well a8 Tier ¢ internet access. IFyou Ehosse to use any netwark-or Internet service provider Sthier than Mite!, you will be
responsible for ensuring adequate bandwidth and quality of service levels. Mitet does not provide residential instaliation of any IP<elephany egiripment. it will be your
responsibility to.ensure IF connectivity between commercial sites and any residentiai sites. Mite! will configure residential IP-telephony ascording 1o tHe nefwork
eonfiguration infarmation provided by you, and defiver that aquidmentto your.commercial site. For alf Voicoiover:IP appilcations that are delivered via the Internet, you
shauld be aware that Internet usage lavels.and the number of routér hops béitwizen locations coult poteritially affect volce quality. Mitel recommends that the. IF Card/IP
PhonesiSUAs be attachad to 10M00BaseT Edfterrbt switthes rathier than b, in order to Miniize: poténtial bardwidth issues created by large data file transfers or
multimetia streaming. The Mitel 1P Telephorie and 1P SoftPhone are network-devices and therefore no standards exist to implémeant the devices in avery customer's.data
TEtwork. Your network persciinel must ba available ot thenstallation ime to Taciitate 2 smooth installation. Returi trips and delays-caused by the Customer’s network
parsonnel not being available on the scheduled install date will by billable.
3.8 an 1P Endpoint or IR SLA user dials 911 frors 4 remote location, the call will b placed trom where the telephéne system is located. Since 911 services
use calier ID {0 help Jocate the caller, emergency service could be misdireciod or dblayed. Also; the 991 service may belocal to'the system; but hot to tha P
device. AltIP device users should he-alerted to this situation and instructed to use a iocaltélephone ling for placing emergency calis. Also note that the
1P devites will not function inthe event vf-a power failure at the local site of the system location unless the devices are supported by a UPS.

4. SCOPEOFWORK
; ‘s Resnonsibiiities

4.1.1 Implementation. Mitel wilt provide, test and install afl equipment fisted on Schedule 1 and Customer-signed change orders to original purchase agreement,
4.3.2 Project Management. Mite! will provide a single print of contact {System implementation Specialist-for alf issues relating tothe implementation Serviges.. Such person
shall be-available during Normal Business Hours & Scheduled-Project Hours outside of the busingss day. Mitel shall provide an alternate contact in'the eventthatthe System
Implemeﬂtatvon Specialist is fiot dvaitable, The System Implerentation Specialistwill mainiain a current: Project Plan, menage escalation prosedures i the need arises, and
participate in schedyied mestings with you.
4:4.3 L.ayoutand Design. The System Implementation Spécialist will conduct the procsss of intenviewing and collesting Client talephany: reguirsinients fom the Gustorher
cortact as well as e creation and docurmentation of the database. - o
4.1:4 Equipment Location. Mitel wilf confirm the location for placement of proposed-equipmient-and communicate to you-any additional facility requirements to support the
proposed infrastrutture {power, environmental, el as defined by Mitellequipment manufacturer specifications.

4,4.5 Infrastructure, Unless specifically tiemized andincluded on the Schedule 1, scope: shrall notinclude labor andior materisls for cabiing It event that you have Mitel
provide this service, and it is itemized and included or e Schedule 1, tie scope shall notinciude LR Renta, Bullding Perits, or Cable cestification. Thege couts are the
responsibility of ftre Customer. If you would fike Mitel 1o provide these items; Mitel may sléct to provide them &t a cost that may vary from site to site, Additionaly, Mitel's
cabling price assumes "normal” office envitonment with drop ceflings. If hard ceilings or solid:{contrets, brick, wood) walis-exist, extra ldbor charges may apply.

4116 Training, Mitel will provide training to one {1} desighated uSer'on sach of the fallswing: Endpoint functionaltty; Operator Congole, and basic system administration, Mitel
wilt also provide accass fo electronic trafhing: media for each 8000 sefies endpoint ins the farm of 2 web fink or COFROM. -For products sach as Unified Messaging, Unified
Communicator, CGS Reporter Pro, CCS Real Viewer andlor Verint; Mitet will install, load, andior configure the Client for one (1) deskiop PC.. Wiile performing this function,
Mitel willrain-and/or instruct up-1o:two' {2y designated users on performing this func,ﬁon for the balance of the PC's that may raquire the dlientsoftware:
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4.2 Gustomer Responsibilities - The #ems Histed below are the responsibility of the Customer.

4.2.1 Site Requirsments, Customner agrees fo meet Mite! site requirements-as presented in Patagraph 1, 2, and 3 above:

4.2.2 Customer Project Coordination. Customer will designate a single poini of contact to whom all Mitel comrmunications may be addressed and who. has autherity'to st
o all aspects of the Implementation Services. Such primarycontact shall be available during Narmal Business Hours & Schediled Project Hours ouiside-of the business day.
Yo wilf desxgnate a back up contact, when the primary Client cantact is notavailabie, who has the autharity to ack on all aspects of the Implementation Services in the
gbsence of the primary contact. Unless otherwise-agresd to by both partiés, you will provide information and docurientation requires by Mita! within two (2} business daysof:
Mite!'s tequest. The information required to program the system database must be provided to Mitel on'the agresd -upon date and must be “Srozen” atlaast 72 hours prior to
the scheduled Implementation date. Ghangas requested within this 72-hour window may be subject o additional implemeritation faes. You Will nofify Mitelof any.schieduling
changes at ieastf saventy-dwo {72) hours prior to-the scheduled Implementation date: Scheduling changes made:afterhis 7 2-har window may be subject o additidnal
implementation fess.

4,2.3 $ite Survey - Customer will provide your bullding layouts, including the floor plans, jocalion of cables-and power sources. You will provide Mitel-access to-equipment
and winng logations throughout the duration of the project,

4.2.4 Remate 1P Endpolnts - Meet Mitel slte:requirements as prasented in Paragraph 3. You are fesponsible for the physical instaliation/placement of rerots 1P
Endpoints/Telephones unless specifically addressed in the Schegule 1. In all cases, you are résponsiblé for the physical instaliation/placement of remote (P
EndpointsiTelephones in residential, remote offica suite, and simiar.environments. Supportof remote Endpoinis/Telephonasiis provided on arertoteldepot basis.

4.2 5 Infrastructure - Customer-provided voice and/or data cables must be home Tun from metwork switeh to-each endpointand/or PC and propérly términated. ‘Cables for
non-VolF endpoints must be category 3 or Higher. 'Cables for Yol endpoints must be Category 5.0 higher.

5.  CUSTOMER PROVIDED PCISERVER: ____ Checkifnotappiicabls (inark as n/a and initishif this pacagraph fs not-appiicabie)
The foliowing provided or purchased software may beinstalléd on a PC provitded by Ciustomer. The PC requires 8 CD driveor that it be altached to.a-networked PG with this
capability for softwane loading/installation. The PC sholdd also have an available printer {local-or netwarked§ if reports are'to-be produced. 25 well as 8 USB PORT.

Modem & o -
HD Sefial, BC Locat 1P | PEDPM | MIC | Dedicated
08 Systemn RAM Space Procasser Display Paraliel, USB | Anywhiere | Addréss Required | Card PC
DB
Admin Windows 2000, XP 256542 1 118MB P4 108Hz+ 800x800 Yes Yos: | Yes Nog Yeg: No
Attendard Windows 2600, )
Consele Windows XP 256/512 1 32MB P4 1Mz BOGKEN0 Yes No Yes No Yes: No.
Windows XP Pro
5P2,.2000 Pro, 2000
Setver and
cCe Advanced Server, )
Server 2003 Server . 812+ 4+ GB | P4&20GHzr | 80DXB00 Yos Yes Yés No Yes5: Yes.
Windows. 2000 Pro,
X Homa/Pro
WiSP2, 2000 Servet
cCs and Advanced )
Clients | Server 2003 Server | 256/512 1 280MB | P4 4GHze | 10245788 No Ne Yes No Yes: No
Windows 2000,
Winidows XP,
cr Windows 2003 )
Gateway Server 512+ 3GB P-4 1GHz+ B00xB00 Yes Yes Yes No Yes Yes
Calt
Agceount Wihdows 2000, XP | 2861512 | -300MB P 41GHz 002600 Yes Yes Yes | No Yes Yes:
Mite! ]
Bervice . “
- Manager Windows 2000, XP ] 256/512 | SMB P44GHz+ 800XB00 Yas Yes. Yes No Yes Yes
Windows 2000 Pro
Server-SP4,
Windows:XP SP2;
OAISYS Windows 2003 ) , v v
Server Server SP1 512+ 40GB | P4 706Hz+ | 1024x788 Yes Yes Yes No Yos' Yes
Windows 2000 Pro/
Sarver SP4,
Windows XP,
OAISYS | Windows 2003
Clieet Server 512+ S50MB | P4200Hz+ | 1024x768 No No. Yes Np Yes No
Windows Server |
-Sysiem 2000.wISP4, Server
Manager 2003 512+ BOGB | P424GCHz | 1024x768 No. N Yeg Nog Yes No

Please sign below indicating that you have reatt and will comply with the-abuve Adiditionst Terms and Conditions.

Acceptance _
Customer Name - City of Gahagna Mitel Techunologies, INC.
By: .
Authorized Signature Authorized Signature
Name:  Dan Zieverink
Type or Print Name ‘Fype or Print Name
Title: Area General Manager
Date:
Page 3of 3
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MITEL SOFTWARE SITE LICENSE TRI-PARTY AGREEMENT {the “Agreement”)

Mite! Netwarks, Inc., 1016 W. Genexa Dr., Temps, Arizona, ("Mitel"),

LU OIS AP and
E; .“! ff?fﬁﬁ’lni_wmw A - — v - {"Customery.
WHEREAS:

1. Mitel-and AP entered info @ Warranty and Licensing Agreément pursuantto which AP hias the righitto sublicense teriain Mitel andfor inter-Tel branded
telacommunications equipment, systems; hardware; stftware and ofher apphications;

9. Under Warranty and Licensing Agreerment, Mitel and AP agreed that AP must dacument any such sutticensing; and
3. The parties intend this Agresmerit to-act as such docurmestation with respect to the subilicense: of cerfain software; as listed in Exhibit A, to Cusiomer.

ff(l)mv‘l THEREFORE: in consideration of the covenants flowing by and between the parties hersto, the-parties, intending to be Hound, Hareby agreeas
llows:

1. The parties agree to the above recitals, which are incorporated by raferance herein,

2. AP hefeby. grants to Cuslomer a non-exclusive, nonransferable, paid-up site license to use:Mifet copyrighted software subject o ferms and conditions:
coneeiming restriclions on ils use as follows; Customer agrees not fo execute, use, ¢0py, alter or modify the Software:{except for making an archival back-up
copy as provided in the U.S. Copyright Law) or teke any action inconsistent with Mitel's:intallectuzt property rights in the Scftware. Customer agrees not
1o decompile or reverse assemble'the Software; or analyze of otherwise examine it for reverse angingaring of the Softwara or for. reverse engineeting any
hardware or fimaware impiementation of the Software. Customer acknowledges that this is a site license and agrees notto fransfer or resell the Seftware
without the express written consent of Mitel. Customer agrees to use the Software anly in conjurction with the equipment configuration on.which the Software
may be executed and at the originally installed site, all as more specifically set forth on Exhibit Aherete '

A Allparties agraeto the following:

a. Nofices. Al notices under this Agreament.are to be'sent by registered mail to the address above or to-any other-address as the parly may
daesignate.

b, Assignment. Custfomer will not assign or subiicense; in whole or in-par, any of its righis-or obligations under this Agreement without the
express wiitten consent-of iitel. Shoutd the Customer. desire to assign to'a parent, subsidiary, or-affillate, Mitel shall_not withhold tonsent
unreasonably if Customer and the assignes provide all necessary information.and site licensing agréements.

¢. Complete Agreement, Amendment. This Agreement and Exhibit A set forth the entire uniderstanding of the parfies:with respect to the subject
matler of this Agreement. Any amendment fo this Agreement must be in writing and signed by all parties. '

d. Waiver. The watver orfallure-of Mite! fo exerciserin any.respect any right provided forin this Agréement shall hot be deemed a waiver of any
further right under this Agreement,

. Severabifty. i any provision of this Agreement is invalid; Wlegal or unenforceable under any applicable statute-or rule of law, if is to that
extentto be deenied omitted. The remainder of the Agreement shall e valid and enforceable fo this inaximum extent possible.

1. Governiny Law. This Agreement is to be construed in-accordance with the law.of the State of Arizena:

g. Arbitration. The parties stiall settle any controversy arising out of this Agreement by arbilration in-Phoenix, Arizena in- accordance with the
rules of the American Arbitration Association. A single arbirator shall be agreed upan: by fhe-parlles or, ¥ the parties cannot dgréee Upon an

arbitrator within fiteen (15) days, then the parties agree that a single arbitrator shall be.appointed by the American Arbitration Assotigtion. The

© Copyright Mitel Networks. inc. 2008
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arbifrator may award attorneys’ fess and costs as part of the award. The awerd of the- arbifrator shial be binding and may be.enferedi as-a
judgment in any coutt of competent jutisdiction,

1N WITNESS WHEREOF, the parties hereto have caused this Agreement fo b exscuted by their respective duly authorized representative.

{AP) {Cusiomer}

Signature! Signature

Printed Ban Zieverink Printed
Narme: an Zieverin Name:

Title: Area General Manager Titte:

Date: Date:

Mitel Networks Inc

By:

Return the Information Form, along with the two page Tri-Party Agreement, to Mitel:

Mail: Fax:

Mitel Netwarks, Inc. T

Atin: Software Maintenance Center 4B0-01-5080
1016'W. Ceneva Drive Ermail:

Tempe, Arizona 85252 smic@mitel.com

© Copyright Mitel Netweks, Inc. 2008



@ MITEL

Check Type of Form: SOFTWARE SITE LICENSE ID NUMBER

Change Form: INFORMATION FORM —

GNGSiter EXHIBITA Place StickerHere
Client Inf‘armaﬁan

Company Name; City of Gahanna

Site Address: 200 South Hamillen Road

{where commaon equipment resides)

City: Sahanna State: Ohio Zip Code: 43230

Main Telephione; 814-342:4000 Faxi#:

Type of Business; Muncipality

Primaty Contact Name: Tom Kneeland Title:_Director, Departiment of Technplogy

Primary Contact’s Emiail: (required); tom-kneeland@gahanna.gov

Secondary Contact Name: Title:

Secondary Contact’s E-mail:

Installing Office Name: Columbus
Systeminformatiors:

System Size: System Type: Axxess Mitel5000 X

Networked: Yes [l No_ L] CPC orKey Serial Number:

Number of Stations: _ CurrentVersion of Software:

No.of Sites: {nstallation Daye;

Sublicensed Equipment List: {Check praducts that apply)

@ Cull Processing Software _E:-l_ CSTATranslator
Voice Processing Software .D_ Unified Messaging Softwdre
E Database.Prograrmming Software Q Call Center Suite
Led Connectivity Manager Kit - includes Talk to Agent software Q Applications Platform
L;l Desktop SoftPhone _[:.]_ Unified Cornmunicator
L Attendant Console Software - Single Node Q Inside Track
Q, Attendent Console Softveare - Multi Node g Systern Hotel Manager
N} Attendant Console Upgrade g_ Systern OAI Toolkit

TAPI Service Provider Single User ] Desktop OAl Toolkit
E TAPI SereenPop/Desktop Softphione _[:}__ Enterprise Messaging
L CT Gateway Software- single or multi application Q. Enterprise Conferencing
bwd. SIPServer L Infarmation Manager
E_:]_ Remote Support Q_ Web Conference

Q Audio Web ConFerencing

Custorner Signature: Da

Signature is Required for all Change Forms and GNG Site Customer installs
Fax this form t0:480-961-8080
or Email torsmc@mitel.com

Rev:03-08




MITEL INVOICE

270 Cramer Creek Court HYOICE MO, 1001
Dublin, Ohio 43017 PROJECT B0
DATE: 42872011
PHONE ({614)684-2500 FAX {614)684-2579 CUSBT NGO

T¢y City of Gahanna SHIP TO: Bame
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Executive Summary

Overview

We are pleased to present this proposal for The City of Gahanna. In preparing this, we have worked to
understand your business, and your business needs, so that we can offer a tailored solution that helps
improve your business. We understand the needs and challenges of companies like yours, challenges
like remaining competitive while keeping costs under control, growing revenue, and ensuring that today’s
investment will serve for many years to come. Mitel solutions help businesses achieve these goals and
more, so that you can focus on what's most important to you — your business.

It's with these needs in mind that we have created a complete communications solution made specifically
for small and medium businesses. Whether it's providing all-in-one solutions with a choice of IP
communications platforms or adding value with mobility applications such as Unified Communicator
Advanced, we are committed to helping your business succeed by providing muiltiple competitive
advantages that offer superior value for your communications investment.

Managed Service Solution

Managed Service Solution

We are pleased to offer you the flexibility of various managed service solutions to help you concentrate on
your business and take the worry out of ownership, maintenance, expansion and upgrade questions, now
and down the road.

Total Solution Program

Mitel's TotalSolution Program addresses the client’s total cost of ownership with end-to-end business
communications services and solutions. Mitel managed services enable companies to focus on what they
do best—running their business. Through relationships with carriers and preferred suppliers, we can take
care of all of our customers communications needs for a simple, fixed monthly fee.

Taking advantage of Mitel's comprehensive service capabilities manages the risks and uncertainties
associated with the ownership and management of advanced technology. The TotalSolution Program
offers complete support, including:

e Analysis of your existing network and communications systems
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e Assessment of your current and future needs, including recommendations for communication-
enabled process improvements

e Complete design, implementation, monitoring and management of an optimized communications
solution

e A customized financial package that optimizes your returns, reduces your risk and guarantees
your costs for up to eight years

The TotalSolution program is an operating lease arrangement that eliminates communications-related
financial risk and simplifies planning and budgeting by providing fixed costs for up to 8 years. Our
technical, process and financial experts fully manage your communications infrastructure, and provide
you with a single-point-of-contact. Guaranteed rates of expansion keep your costs down, even as
capacity and functionality grow with your business. One of your most complex and business-critical
technology solutions is managed by an industry leader with a proven record of top-quality customer
support. At the end of the term, you have the option to purchase for fair market value.

Valuable elements of the TotalSolution program include:

Full service & warranty

Guaranteed rates for expansion

Upgrade & recast flexibility

No-charge software upgrades

Risk of loss coverage

Disaster recovery options

System training

Discounted system relocation

Guaranteed renewal options

Single point of contact for your complete communications system.

With more than $1 billion in revenues since the program was introduced more than 20 years ago, the
Mitel TotalSolution managed services program has built a huge following in the US with some 70 percent
of new customers opting for Mitel's “one hand to shake” service offerings. More than 17,000 companies
large and small today entrust their complete business communications and service requirements for a
fixed monthly fee to a single, trusted vendor - Mitel.

The TotalSolution Program has set the standard for managed services telecom offerings for small and

medium-sized businesses. Mitel TotalSolution Managed Services program is available directly through
Mitel and Mitel Exclusive Business Partners.
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About Mitel

Overview

With Mitel, it's about the relationship. We are a leading and trusted provider of voice, video, and
collaborative communications. But it is our focus on delivering value to the end user with tailored,
innovative solutions that distinguishes us from our competitors.

We have a full suite of systems that offer secure communications, which can be easily scaled from a
single location with only 10 users to a seamless, multi-site network of over 65,000. Our applications are
innovative, our desktop sets energy efficient, and our products and solutions win awards. Customers can
invest with confidence in Mitel, knowing that the communications solution we offer will evolve with their
changing business needs.

Mitel, founded in 1973, operates in over 90 countries, offering easy access to our sales and service
organization via our network of over 100 offices, which support over 1,500 value-added resellers and
partners. Our entrepreneurial heritage, built upon agility and flexibility in the way we serve our customers,
has continued over the company’s history from the introduction of the first private branch exchange in
1978 to our many innovations in IP communications. Our innovation has propelled us into a leadership
position as the telecommunications industry shifts from legacy technology to IP-based systems. Mitel is
also recognized as a leader and innovator by independent industry analysts. To-date, we have filed over
700 patents covering over 300 inventions.

In 2007, Mitel acquired Inter-Tel Inc. a single-point-of-contact, full-service provider of IP and converged
voice, video and data business communications solutions including a wide range of managed services,
such as voice and data network design and traffic provisioning, local and long distance calling and data
networking services, custom application development, maintenance, leasing, and support. Over its 37
year history, Inter-Tel established a record of technologica! innovation and leadership that strengthens the
overall Mitel offering.

Customer Service Commitment

We provide extensive support to ensure that our customers get the best service we can deliver. We've
established formal procedures for responding to customer requests, monitoring response times, and
measuring customer satisfaction. With Mitel's centralized Customer Care Center, customers are one call
away from a service solution.

You can be assured that all Mitel resellers receive extensive training through Mitel “University.” They are
backed by our committed Professiona! Services team to provide a complete range of implementation
services, including end-to-end project management, system design, network analysis, network
configuration, system installation, training, and post-cutover support. We back it up with extensive support
services either on-site or through our technical support group. ‘
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Business Units (U.S.A)

Mitel and is committed to offering full service solutions to our customers. Through our specialized
divisions in the United States, Mitel endorses and distributes additional products and services that
complete your businesses’ communications solution.

CommSource

Through its CommSource division, Mitel can provide a full-range of third-party peripheral communications
products, -applications, and services to complement your technical refresh -- many of which interface
directly with our telephone systems.

DataNet

Mitel's DataNet division designs, provides, installs, and supports complex data and communications LAN,
WAN, or storage area networks (SANSs), including routers, switches, security products, wireless
connectivity and application servers.

Network Services Agency / NetSolutions

Through NetSolutions, we can provide services as an agent of various Regional Bell Operating
Companies (RBOCs) and competitive local exchange carriers (CLEGs), including local communications
services, data services, and Internet access. We can offer our customers a full range of calling services
that can include communications services, such as local and long distance, calling cards, and 800
numbers, as well as disaster recovery solutions and network monitoring plans.

Managed Service Solutions

Mitel managed services enable companies to focus on what they do best—running their business. Our
managed service solutions address the total cost of ownership with end-to-end business communications
services and solutions that eliminate the risks and uncertainties associated with the ownership and
management of advanced technology. A fixed monthly fee, free software upgrades, and guaranteed rates
of expansion keep your costs down, even as capacity and functionality grow with your business. One of
your most complex and business-critical needs is managed by an industry leader with a proven record of
top-quality customer support.
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Mitel 5000 Communications Platform Overview

Mitel 5000 Communications Platform Overview

Our proposed) Mitel® 5000 Communications Platform (CP) enables small and medium businesses to
blend their voice system into their data network, creating a cost-effective, efficient communications
environment. The 5000 CP solution offers a digital/lP communications platform, which allows businesses
to network geographically-dispersed employees and locations, whether they are connecting offices and
applications together over a data network, or deploying digital and IP phones to on-site employees.

Architecture

The Mitel® 5000 Communications Platform (CP) enables you to blend their voice system into their data
network, creating a cost-effective, efficient communications environment. The 5000 CP is built on a
scalable software and hardware platform that efficiently combines the best of both data networking and
TDM switching architectures. The 5000 CP’s latest HX Controller supports digital telephones natively, in
addition to out-of-the-box IP networking. The 5000 HX is designed to help scale and protect your
investment with add-on modules and processors in a form factor that is optimized for sheli-top, rack-
mount, and wall-mount scenarios. The 5000 CP may be networked with an existing Inter-Tel® Axxess®
communications system, offering backwards migration compatibility and expansion of IP networking. The
5000 CP is expandable to support up to 250 users and multiple sites.

The 5000 CP delivers a complete suite of business applications out of the box which include unified Voice
Messaging , Hot Desking, Meet-Me Conferencing, ACD and enhanced mobility with Dynamic Extension
Expressand Teleworking. In addition, the Mitel 5000 CP supports a range of advanced Unified
Communications applications via the Mitel Applications Suite(MAS), the Mitel Unified Communicator®
(UC) Express and the Mitel Unified Communicator® (UC) Advanced.
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Hardware Platform

Front View of 5000 CP

Back View of 5000 CP
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The 5000 CP is a robust IP communication solution. It is built on a 32-bit architecture using the Linux
operating system and is packaged in a 1 U data-centric, rack-mountable chassis. The list below highlights
its fundamental hardware components.

e Linux operating system

» loop start, T1, T1/PRI, E1/PRI, SIP, and IP gateway frunk connectivity

e messaging, including basic voice mail and unified messaging

e networking over T1/E1 spans or IP

s compact flash memory card for storing system applications, customer database, and
voice mail messages/applications

e USB flash drive for backing up voice mail

» supports full range of Mitel IP and digital desk and wireless phones

» digital signal processor (DSP) support of DTMF, ANI, conferencing, etc.

e power fail bypass circuitry

[

wide area network (WAN) fail survivability

To keep the platform cost-effective, the 5000 CP Unified Voice Messaging (UVM) is integrated on a
compact flash card. Compact Flash storage has no moving parts, and hence improves system reliability.

The 5000 CP supports both a switched IP core and a traditional circuit-switched TDM bus. This provides
the flexibility of supporting a complete IP implementation (phones, trunks, and applications), a TDM
implementation (digital phones and trunks, analog phones and trunks), or a combination of both on a
common IP platform.

Features

The 5000 CP enables you to blend its voice system into its data network, creating a cost-effective,
efficient communications environment. Main 5000 CP features include:

Linux-based operating system

fax over IP (FolP) (T.38), 5000 CP to 5000 CP nodes only

programmable call-processing features for enhanced business productivity

Intelligent Directory

hunt groups (uniform call distribution and automatic call distribution)

multilingual support

definable Music on Hold

paging

ability to optimize high-quality voice in data networks

support for multi-protocol Mitel phones

IP networking capability

embedded Unified Voice Messaging with optional e-mail synchronization, and optional BlackBerry
Formatting

embedded Meet-Me conferencing (up to eight parties per call)

embedded Hot Desking (single node)

embedded teleworking

Dynamic Extension Express: Twinning of multiple IP, digital or mobile devices with Message
Waiting Indication and mobile to desktop hand-off. Calls can also be ‘cascaded,’ that is the
deskphone will ring first before calls ring at both deskphone and mobile device.
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voice mail storage on compact flash — option of up to 2G CF Card to offer up to 300 hours of
voice mail storage

Supports the following standalone unified communications applications on the Mitel Applications
Suite [Mitel Customer Service Manager, Mitel Business Dashboard, Mitel NuPoint Unified
Messaging, Mitel NuPoint Speech Automated Attendant, Mitel Audio & Web
Conferencing(optional purchase)] .

The 5000 CP also supports the Mitel Unified Communicator Advanced and Mitel Unified
Communicator Express(optional purchase)

compact and quiet design (ideal for small offices)

full-featured WAN survivability in a networked system

off-line and remote database programming

System Administration and Diagnostics console is a PC-based tool that provides rich task-
oriented diagnostics in an attractive graphical user interface for technicians. It provides easy
access to commonly needed diagnostics as well as a single access point for all the administration
tools available for the 5000 CP. The tool retrieves the information from the 5000 CP or multiple
nodes in the network and displays it using charts and data grids. This allows you to easily view
and understand the data. The System Administration & Diagnostics Tool can present the
collected statistical data in an hourly, daily, or monthly format.

Embedded Reporting which allows the 5000 CP to collect statistical information and store it
persistently across system shutdowns, resets, and software upgrades/downgrades.

Station Connectivity

To provide the City of Gahanna with a communications solution that is as flexible as it is efficient, the
5000 CP supports a range of station connections including:

10/100/1000Base-T Ethernet connection, for IP phones to connect to the system through an
Ethernet LAN (1000Base-T is supported with optional Mitel Gigabit Ethernet Stand)
on-premises analog station port (24 V per port) for industry-standard DTMF analog phones.
External loop resistance on these stations is 600 ohms or less, and the loop length is 5,000 feet
(1,500 meters) on a 26-gauge wire.

digital interface ports for digital Mitel phones and support for consoles

wireless connection with Wi-Fi/802.11 to permit the easy addition of wireless IP handsets to an
existing controller

Network Connectivity

The 5000 CP connects to the data network using a 10/100 LAN connection port. It supports |P, wireless,
analog, or digital technologies and can easily grow and add technologies as needed.

The 5000 CP offers support for:

Mitel and third-party software applications
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e Support for Mitel IP peripheral cordless head set and handsets for 5300 series IP phones, 5310
conferencing unit, PKM-12 and PKM-48 for 5324 |P Phone

s  Support for the digital Mitel 8528 / 8568 Telephones

e Support for the Mitel 5304 / 5320 / 5330 / 5340 / 5360 |P Phones, Mitel 5610 DECT Handset and
Mitel IP DECT Stand

e Support for screensaver and branded screensaver using the Mitel HTML Toolkit for the Mitel
5300 series IP phones

s Supports the following embedded phone applications on the 5300 Series IP phones: People and

Call History

Support for Unified Voice Messaging

Support for Meet-Me and Ad-hoc Conferencing

Built-in Fax over IP (T.38)

Four built-in analog trunk ports

Four built-in analog station ports

Four module bays allow for internal expansion and can be used in any combination:
o T-1/E-1/PRI Module can be used to connect to the telephone company, to other phone

systems or to other 5000 CP communications servers.

o Loop start module provides four analog connections to the phone company.
o Analog phone module provides four analog phone (ONS) connections

Support for additional digital and analog phones via optional DEI

Built-in paging and music on hold ports

The Digital Expansion Interface (DEI) allows for digital and analog phone integration with the

5000 CP

e Provides “Door Relay” capability controllable by feature code or key from designated phones.

Supported Analog Trunks

e Loop Start

e E&M

s Direct Inward Dial (DID) (via an external Single Line Adapter)
e Loop/Tie

Note: The 5000 CP also supports analog devices such as phones, fax machines, and modems, and
offers resources for system fail transfer, paging, and Music on Hold.

Supported Digital Trunks

s Ti1/E1
e Primary Rate Access (PRI)

Note: Digital network connectivity (T1/E1/PRI) is provided through embedded digital trunk modules
residing directly in the controller. These services can be either full links (T1/E1/PRI) or channeled to
where services are provider by the carrier.

IP Networking
IP networking can be used as the primary communication between controllers or as a backup to TDM
networking. Instead of leasing dedicated voice circuits, you can route voice traffic over the existing

LAN/WAN infrastructure. The 5000 CP IP network routing automatically directs voice packets to the most
efficient route between source and destination, resulting in the most cost-effective use of resources.
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The IP networking feature supports both G.711 and G.729 encoding. No additional hardware is required
for G.729.

SIP Trunking

SIP trunking allows the 5000 CP system to transmit both voice and data packets to a service provider
over a single IP circuit. This eliminates the need for VoIP gateways or separate voice connections such
as T1, ISDN PRI or analog lines. Since SIP calls travel over the Internet or provider's IP network before
terminating on the local PSTN, you would save not only equipment costs, but also long-distance charges.

SIP trunking enables ISDN-like features (direct inward dialing, caller ID, call forwarding, call blocking, etc.)
over a data connection. It also transmits both voice and data traffic over the Internet, making it possible to
support converged applications such as video and collaboration.

LAN Requirements

As we do not manufaciure LAN and WAN equipment, we take extra care to ensure our data networking
subsystems do not require the use of proprietary protocols. To this end, we have successfully integrated
our IP systems into every major LAN/WAN communications equipment vendor in the industry. This allows
us to utilize all switch equipment regardless of manufacturer and diverse network deployment.

For voice prioritization at network Layer 3, our proposed solution requires the use of industry-standard
QoS mechanisms such as |EEE 802.1p/q and TOS or Diffserv. Mitel IP phones are compliant to the IEEE
802.3af standard for power over Ethernet.

For best performance, we recommend you have the following LAN elements in place for 5000 CP
implementation:

¢ Managed Ethernet Switch: a multi-port, 10/100/1000Base-T auto-sensing, managed Ethernet
switch with full 802.1p/q and VLAN support, used to connect various internal resources directly to
the LAN

e Quality of Service Mechanisms: fully programmable IEEE 802.1p/q support for DiffServ, VLAN
services, and priority settings (programmable by system, subnet, or through an [P address range)

e DHCP Configuration for IP Phones. The administrator can assign IP addresses from the 5000 CP
or by external DHCP server.

¢ Spanning Tree: We recommend the use of Spanning Tree on the 5000 CP network.

Recovery from Power Outage

Each 5000 CP platform stores its configuration files on the local compact flash card. In a power failure,
the system would restart and read the database from the compact flash card then begin processing calls.
The database can also be backed up by a TCP/IP or modem connection and stored on a network drive.
This allows for system recovery should the database on the compact flash card become unusable or
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system configuration be transferred to another physical system. If preferred, the 5000 CP can also
perform regular database backups to a local PC or server.

Electrical and Physical Specifications

Electrical Requirements

Electrical Input

CS-5200

CS-5400

CS-5600

DEI

Isolated, dedicated, 105 VAGC to 125 VAC, 15 A (minimum), 57 Hz to 63 Hz,
single-phase commercial power source

Power 40W W 300 W 230 W
Consumption
Physical Dimensions
CS-5200 CS-5400 CS-5600 DEI
Standard Rack 1U 1U Two individual 1U
Mount Size units, each 1 U
Length 14.5in./36.8 cm 14.5in./36.8 cm 14.5in./36.8 cm 14.5in./36.8 cm
Width 17.0in./43.2 cm 17.0 in./43.2 cm 17.0in./43.2 cm 17.0in./43.2 cm
Height 1.75in./4.5 cm 1.75 in./4.5 cm 1.75in./4.5 cm 1.75in./4.5 cm
each (x2)
Weight 9.0 Ib/4.1 kg 9.0 Ib/4.1 kg 9.0 Ib/4.1 kg each | 9.0 Ib/4.1 kg

(x2)
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Environmental Requirements

Operational Environment Requirements

condensing)

CS-5200 CS-5400 CS-5600 DEI
Temperature 50°F to 80°F 50°F to 80°F 50°F to 80°F 50°F to 80°F
(recommended) (10°C to 27°C) {10°C to 27°C) (10°C to 27°C) (10°C to 27°C)
Temperature 32°F to 104 °F 32°F to 104°F 32°F to 104°F 32°F 1o 104°F
{limits) {0°C 10 40°C) (0°C 10 40°C) (0°C to 40°C) (0°C to 40°C)
Relative Humidity
(recommended, 20% to 80% 20% to 80% 20% to 80% 20% to 80%
non-condensing)
Relative Humidity
(limits, non- 5% to 95% 5% to 95% 5% to 95% 5% to 95%

Maximum Heat
Dissipation (fully
loaded)

205 BTU/hour

205 BTU/hour

1,024 BTU/hour

580 BTU/hour

Note: Conversion factors: 1 watt is equal to 3.412 BTU/hour. One ton of refrigeration is equal to 12,000
BTU/hour or 3.516 kilowatts. 3/4 kilowatt hour is equal to 1 ton of refrigeration.
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Storage Environment

The 5000 CP is best placed in a clean, dry, well-ventilated, well-lit and easily accessible area. It must not
be located near sprinkler systems, sweating pipes, steam pipes, steam vents, corrosive fumes, exhaust
from machinery, electronic equipment that generates strong radio frequency fields (such as transformers
or motors), and equipment that generates strong magnetic fields.

Heating, cooling, forced ventilation (and humidification or de-humidification) should be used as necessary
to maintain the required conditions.

Condition Specification
Temperature -39°F to 185°F (-40 C°to 85°C)
Humidity (relative humidity, non-condensing) 5% to 95%

Embedded System Features

Embedded Unified Voice Messaging

For optimum availability and rapid response times, the 5000 CP offers a complete suite of voice-
processing applications including unified messaging with e-mail synchronization, BlackBerry Formatting,
MP3 attachments, voice mail, message notification and retrieval, automated attendant and Record-a-Call.
This includes four embedded voice mait ports (up to 32 on the HX Controller) and over 80 hours of voice
mail storage (upgradeable to 300 hours). Additional voice processing capacity and advanced features are
available by installing the Mitel NuPoint Unified Messaging system as part of Mitel Applications Suite.

Features:
s password-protected user mailboxes
a tutorial that assists new subscribers with mailbox setup
simple message retrieval
easy-to-use menus that allow users to send urgent (priority), private, or certified messages
notification of waiting messages
Record-a-Call - allows users to record a conversation and save it in their voice mailbox
Unified Messaging with e-mail synchronization of deletions and heard/read messages, optional
Blackberry message formatting and MP3 attachments

Automatic Call Distribution (ACD)

The 5000 CP offers the option of fully integrated Automatic Call Distribution (ACD) functionality including
call distribution, agent mobility, feature configuration, administration and recorded announcements. The
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integrated ACD functionality of the 5000 CP can be enhanced by the Mitel Customer Service Manager,
which would enable you to maximize the efficiency of its contact center.

The optiona!l Mitel 5000 ACD offers the following features:

ability to use agent 1Ds (1,000) for up to 75 hunt groups

ability to route calls based longest idle, balanced call count, and circular and linear distribution
announcements for position in queue and estimated wait time

supervisor features: station monitor, Record-a-Call, Barge, and Steal Call

Join and Record

Single-node Hot Desking
Single-node Hot Desking is used to address two common customer scenarios:

1. Office workers that telecommute some of the time. Hot Desking allows the user’s home IP phone
to become their main extension with all rights, privileges, identity, etc.

2. Remote workers that are in the office some of the time.The typical example is a real estate office
in which users are out of the office most of the time, but they need to use shared office space
when in the office. This scenario is sometimes referred to as “hoteling.”

Hot Desking can be initiated by using a feature code, a programmed feature key, or a menu soft key on
any digital or IP phone. Hot Desking is not supported for analog or SIP phones.

Remote Working

The 5000 CP's embedded remote working feature requires no server, no licensing and no additional cost.
Included in the base price of the 5000 CP solution, this feature provides your home workers, road warriors
and day-extenders with seamless, secure access to the communication capabilities of head office. By
using the same voice mail, conferencing and corporate security features as their in-office colleagues,
remote workers can become more productive and in touch. At the corporate level, the remote working
feature can enable you to decrease overhead expenses and long-distance call charges.

The remote working capability can be implemented quickly and easily using a Mitel IP phone. Once head
office's remote gateway IP address is entered by telephone keypad, the phone automatically establishes
a connection to the 5000 CP and becomes registered as a valid extension of the office phone system.

Dynamic Extension Express
The 5000 CP’s Dynamic Extension Express (DEE) mobility features enable mobile users to be reached
with a single business number through any device at any location. Through mobile twinning, up to 10 of

the user's devices ring simultaneously. The user picks up whichever device he is using (desk, cellular,
home IP, home, soft phone) or, if he is unable to answer, the call will go to his office voice mait box.
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If, while on a call taken on his cellular phone, the user returns to his office, he can transfer the call to his
desk phone seamlessly using the Handoff feature. Handoff moves the call without interruption from one
device to the other with a simple press of the Handoff feature key or feature code.

DEE also offers a cascading capability also known as step-wise routing. With this feature, the call rings
the desk phone first. If it is not answered at the desk, it will ring the twinned device next. Besides
eliminating unnecessary missed calls on the user's mobile phone, step-wise routing avoids the
unnecessary use of costly trunks.

Auto Attendant

The 5000 CP auto attendant is a programmable feature that provides a direct automated call-answering
service. Alternatively, it can provide back-up call answering for multiple departments or the entire system.
Auto attendant can be operational full time or can be programmed to only take specific calls.

A system call routing announcement application utilizes digit translation to enable the caller to dial a
station, voice mailbox, a fax-on-demand application, or hunt group. The layered call routing
announcement capabilities with digit translation allow users to create auto attendant trees and various
levels of programmable digit-translation nodes.

nodes.
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Phones and Communications Appliances

5340 IP Desktop Telephone

The Mitel 5340 IP Phone delivers one-touch access to many phone features and applications. A full-
featured telephone, it provides a large backlit graphics display with 42 programmable self-labeling keys.
The 5340 IP Phone is ideal for any enterprise executive or manager, office managers or administrators,
hot desk users, teleworkers, and contact center agents and supetvisors. .Features:

large backlit graphics display (160 x 320) with auto dimming

42 programmable, multi-function, self-labeling keys, provided in three pages of 14 keys each (for
one-touch access to speed calls, line appearances, features). A separate add-on programmable
key module is not required to support soft labeling and line indicators.

peripherals and modules support: wireless LAN stand, gigabit Ethernet stand

13 fixed function keys: Hold, Settings, Message, Speaker, Mute, Transfer, Redial, Cancel,
Volume/Ringing/Contrast Up & Down, Home Page, Previous Page, Next Page

eight context-sensitive softkeys for intuitive feature access

supports remote workers

support for MINET protocol

hands-free speakerphone operation (fuli duplex)

dual-port IP phone (10/100 Mb integrated Ethernet switch)

language support: English, Spanish, Japanese

dedicated headset interface

802.3af power compliant (IEEE standard)

designed for power conservation: 3.2 watts typical (idle) power consumption
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Scope of Work

As discussed in our last meeting, the AXXESS is near end-of-life. We will continue to have support for
the AXXESS; however, it will become increasingly more difficult to find parts. My recommendation is to
replace the backroom with the new controller, the MITEL HX Controller.  For budgetary reasons, the
existing digital endpoints will continue to be used. With the recent release of 5.0 software, | am
recommending to implement a 12-port embedded Unified Messaging platform which has a system-wide
Unified Messaging license allowing voicemail messages to be synchronized with your outlook exchange
inbox. | have also included a 2-port fax server to support the faxing requirements. MicroCall Call
Accounting software has been included that will be installed on a customer provided PC, The reception
stations will continue to use the 50-button DSS/BLF boxes for transferring calls to various extensions.

Iltemized Equipment Listing
Reuse 160 Digital Endpoints
25 Model 5340 IP Endpoints
20 Single Line Ports
(2) T1/E1/PRI with PRI License
(4) Loop Start Ports
(10) Power Bricks to support IP endpoints at remote sites
MicroCall Call Accounting Software (200 extensions)
12 port embedded unified voice messaging platform
2-port Multitech fax server

Mitel 5000 HX Controller, version 5.0 Enhancements:

« Hot Desking within a single node. This will give users the ability to log into
another phone within the same node.

« Unified Voice Messaging — email synchronization of deletions and heard/read
messages with Outlook/Exchange and Lotus Notes.

« Meet-Me Conferencing — Maximum of 8 parties per single conference. Total of
20 parties at any given time.

« Dynamic Extension Express — Rings up to 10 devices simultaneously. Routes
first call to the desk phone and then to mobile before returning to the office
voicemail if not answered.

« End User Portal — This gives each user the ability to set preferences for Do-Not-
Disturb, forwarding, Dynamic Extension Express settings, station and voicemail
messages, call history, set up meet-me-conferences, account information such
as mobile number, password, email synchronization settings)

« Embedded Reporting — Delivers seven days of historical reporting through the
built-in historical call reporting using the system admin client. This is a single
access point for all administration tools. Provides a simplified administration front
end and graphical diagnostic presentation (displays system alarms, performance,
diagnostics and call statistics). Multiple nodes can be monitored in the network
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Financial Overview

Current Maintenance agreement for AXXESS:

Annual Maintenance Agreement
Monthly Outlay

Recommended Soltuion

Upgrade AXXESS to HX Controller
12 port Embedded Unified Voice Messaging
709.65

Cash

Total Solutions Program
(based on 60-month term)

Benefits of converting the Total Solutions Program
e Operating Expense

Maintenance for Parts & Labor 24X7X365

Software Assurance

Disaster Recovery Provision Included

Risk of Loss Coverage

Fixed Add-On pricing
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$16,604.00
$ 1,384.00

$45,455.00

$ 1,305.00



