
Date Name Nature of Appeal
   Billed

    Amount
   Adjustment

Sanitary
Sewer

5/11/2021 Leak under concrete slab found 
and repaired.  34,000 gallons lost 
from 9/5/20 through 12/16/20.  
Waive Sanitary Sewer, Water 
and Sewer Capital Improvement 
charges.  Charge Columbus Rate 
for Water.

$1,118.09 ($436.66) 34

5/11/2021 Split Water line, water did not 
enter sewer.  22,000 gallons lost 
from 12/27/20 through 12/31/20.   
Waive Sanitary Sewer, Water 
and Sewer Capital Improvement 
charges.  Charge Columbus Rate 
for Water.

$583.58 ($285.78) 22

5/11/2021 Break in irrigation system, water 
lost underground.  No SAM 
installed.  10,000 gallons lost 
6/22/20 through 6/25/20.   Waive 
Sanitary Sewer, Water and 
Sewer Capital Improvement 
charges.  Charge Columbus Rate 
for Water.

$1,744.16 ($127.40) 10
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5/11/2021 Busted pipe, water lost 
underground through basement.  
40,000 lost 1/20/21 through 
1/22/21.  Waive Sanitary Sewer, 
Water and Sewer Capital 
Improvement charges.  Charge 
Columbus Rate for Water.

$744.17 ($529.60) 40

5/11/2021 Commercial building with three 
running toilets.  437,000 gallons 
was losts between 5/22/20 and 
8/27/20.  Waive Water and 
Sewer Capital Improvement 
charges.  Charge Columbus Rate 
for Water.

$8,637.42 ($2,211.22) 0

5/11/2021 Break in irrigation system. 
577,000 lost through SAM from 
7/16/20 through 8/4/20. Charge 
Columbus rate for Water, waive 
Water Capital Improvement 
charges.  Additional 49,000 
gallons lost that SAM did not 
measure during same time 
period.  Waive Sanitary Sewer, 
Water and Sewer Capital 
Improvement charges, charge 
Columbus Rate for Water on this 
portion.   

$13,802.94 ($3,163.06) 49

Total Adjustments 
2021

($6,753.72)




