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December 31, 2014

Rebecca W. Stinchcomb, Mayor
City of Gahanna

200 S. Hamilton Road

Gahanna, OH 43230

Re:  Executed Memorandum of Understanding

Dear Mayor Stinchcomb:

Please find the fully executed Memorandum of Understanding between the Ohio
Attorney General and the City of Gahanna.

Your office will be contacted by an IT manager in the very near future to begin the
process of downloading your debts to our office for collection. At that time, we will
also give your office information about how to access our web based software to obtain
information about your accounts and to see reports of what we have collected on your
behalf. ,

Should you have any additional questions or concerns, please do not hesitate to contact
me at 614-466-4510.

Sincerely,

O ReSD

Jill Reardon
Director of Internal Collections
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DELINQUENT DEBT COLLECTION AGREEMENT
BETWEEN THE
OHIO ATTORNEY GENERAL
AND

THE CITY OF GAHANNA

I PARTIES

1.1, THIS DELINQUENT DEBT COLLECTION AGREEMENT (this “Agreement”)
is between the Ohio Attorney General (heteinafter “Attorney General”) and

THE CITY OF GAHANNA (“Political Subdivision”), collectively referenced
hetein as the “Patties.”

II. PURPOSE

2.1.  The Political Subdivision has requested that the Attorney General undertake, and the
Attotney General agrees to undertake, the collection of delinquent debt owed to the Political
Subdivision, putsuant to Ohio Revised Code (“O.R.C”) § 131.02. This Agteement sets fotth the
tights, duties and obligations of the Parties and the amounts to be charged, collected and allocated
between the Political Subdivision and Attorney Genetal. This Agteement will become effective in
ten business days once fully executed (“Effective Date”).

III. CERTIFICATION OF DEBT

31. The Patties agtee that this Agreement shall apply to amounts owed to Political
Subdivision that meet the critetia specified on the attached Exhibit “A” (hereinafter the “Debt”).
The Parties may, from titme to time, change the categories of debt to be cettified to the Attorney
General by amending Exhibit “A” pursuant to the discretion of the Section Chief of the Collections
Enforcement Section of the Attotney General and THE CITY OF GAHANNA of the
Political Subdivision. Such changes to the categoties of debt identified on Exhibit “A” shall not be
consttued as an amendment or tetmination of this Agreement.

32, Dolitical Subdivision heteby warrants that all Debts cettified to the Attorney Genetal
for collection pussuant to this Agteement are ot will be legally due and owing to Political
Subdivision at the time of cettification.

33,  Political Subdivision hereby warrants that it has complied or will comply with all
conditions precedent to the legality of certifying the Debt for collection ptiot to cettifying the Debt
to Attorney Genetal putsuant to this Agreement.




3.4.  Political Subdivision hereby watrants that it has obtained the approval of any person
or entity whose approval is required as a condition to entering into this Agreement. Tiue and
cottect copies of any such approvals shall be attached hereto as Exhibit “B.”

3.5.  Political Subdivision shall identify and itemize the amounts owed in any bills or
mailings issued to the debtors prior to certifying the Debt pursuant to this Agteement. Such
itemization shall separately identify penalties, fees, costs and interest, if any, added to the ptincipal
balance of the amounts owed. For all Debt certified under this Agreement, Political Subdivision
shall maintain account records documenting the principal balance of the amounts owed, as well as
any penalties, fees, costs and interest, from the date such debt becomes due and owing to Political
Subdivision until the debt is paid in full, resolved or written off as specified herein.

3.6.  Political Subdivision shall make all account tecotds related to the Debt fully available
to specified Attorney Genetal personnel in order for the Attorney General to actively identify and
pursue collection activities. Political Subdivision shall retain account records related to the Debt so
long as the Debt remains outstanding, ot until the Debt is resolved or written off as specified herein.

3.7.  Political Subdivision agrees and shall forward all payments received on certified Debt
to the Attorney General. In the event that Political Subdivision accepts a debtot’s payment on Debt
certified to the Attorney General, Political Subdivision agtees to promptly notify the Attorney
Genetal of the details of the payment, including date, amount, remitter, check or instrument number
and forward the payment to the Attorney General,

3.8. In the event that any debtor owing Debt certified to the Attorney General files
bankruptcy ot other insolvency proceeding, Political Subdivision shall immediately notify the
Attorney General of such filing. The Attotney General shall cease all collection efforts with regard
to such Debt. Political Subdivision remains exclusively and solely responsible for protecting its
intetest in bankruptcy & other insolvency ptoceedings. Upon notice that Debt cettified to the
Attorney General is subject to bankruptcy or other insolvency proceeding, the Attorney General
shall close the affected accounts and such accounts shall no longer be considered to be cettified to
the Attorney General. Other insolvency proceeding may include but is not limited to receivership or
foreclosure.

IV. ALLOCATION OF FEES AND COLLECTION COSTS

41  The client may choose for each account certified to the Attorney General to bear
intetest (hereinafter “AGI”) at the annual rate established by the Tax Commissioner under O.R.C. §
5703.47. Upon recovery AGI is paid to Political Subdivision, not to Attotney General. AGI may be
waived, either by Political Subdivision or the Attorney General. Political Subdivision also has
discretion to request that AGI not be assessed as an additional obligation of debtors. If this request
is indicated, the cost of AGI will not be added to the Debt. Political Subdivision may execute the
Service Level Agreement attached hereto as Exhibit “C” to designate the preference of Political
Subdivision as to AGL If no preference is indicated, Attorney General may waive AGI at its
discretion, and the addition of AGI to the Debt will increase the debtots’ obligation. The AGI is in
place of any separate accruing interest of the Political Subdivision on the Debt once cettified to the
Attorney General.




42  Pursuant to O.R.C, § 131.02, the Attorney General is authorized to deduct the
Attorney General’s collection cost from all amounts collected, calculated upon all cettified amounts
recovered, plus interest and fees accruing from the date of certification to Attorney General
Attorney General collection costs may be waived, either by the Attorney General or jointly by the
Political Subdivision and the Attorney General. ‘The Patties agtee that the Attorney General will
pass all Attorney General collection costs on to the debtor as an additional obligation of debtor.
'The Attorney General collection cost is 10% putsuant to O.R.C. § 109.08.

4.3  Upon agteement, the Attorney General may also hire third party vendors to collect
claims for Political Subdivision and to pay such third party vendots fot their services (“IPV Fees”)
from funds collected by them. Political Subdivision may execute the Service Level Agreement
attached hereto as Exhibit “C” to desighate the preference of Political Subdivision with tespect to
the assignment of Debt to TPVs. If no preference is indicated the Attorney General will assign
Debt to TPVs in accordance with an established assignment strategy. TPV fees shall be paid at rates
set by the Attotney General. The Parties agree that the Attorney General will pass all TPV Fees on
to debtots as an additional obligation of the debtots.

44  Upon agreement the Attorney General may appoint special counsel to collect claims
for Political Subdivision and to pay such special counsel for their services (“Special Counsel Fees”)
from funds collected by them. Political Subdivision may execute the Service Level Agreement
attached hereto as Exhibit “C” to desighate the prefetence of Political Subdivision with respect to
the assignment of Debt to Special Counsel. If no preference is indicated the Attorney General will
assigh Debt to Special Counsel in accordance with an established assignment strategy. Special
Counsel Fees shall be paid at rates set by the Attorney General. The Parties agree that the Attotney
General will pass all Special Counsel Fees on to debtors as an additional obligation of the debtors.

45  Political Subdivision may execute a different Setvice Level Agreement for each
category of debt cettified pursuant to this Agteement, and each Service Level Agreement shall be
attached as additional pages of Exhibit “C.”

46  Political Subdivision tay change ot terminate the Service Level Agreement(s)
attached hereto as Exhibit “C” upon apptoptiate written notice as specified thetein, and any change
or termination of the Setvice Level Agteement(s) shall not be construed as an amendment or
termination of this Agreement. '

V. DISBURSEMENT PROCESS/PAYMENT OF COLLECTION COSTS

51  On a weekly basis the Attorney General shall disburse to the Political Subdivision the
full amounts collected on the Debt minus any applicable collection costs or fees as outlined herein.
The Political Subdivision and Attotney Genetal shall have the authortity to settle or compromise any
account in the Debt which is agteed upon by the Political Subdivision and Attorney General as
payment in full based on the best interests of the Parties. At the time of the Attotney General’s
disbutsement to the Political Subdivision, the Political Subdivision will receive the amount collected
minus the Attotney General’s collection costs and any applicable TPV Fees or Special Counsel Fees
putsuant to this Agreement.




52  The Parties agtee that coust cases and judgment liens shall not be dismissed or
deemed satisfied without the Political Subdivision’s consent that all the fees have been paid by the
debtot liable for costs under the coutt case and/or judgment lien.

53  Disbursements to the Political Subdivision of amounts due hereunder may be
made via state check or by Automated Cleating House (“ACH”) deposit, at the Attorney
General’s discretion. Political Subdivision acknowledges that the Attorney General prefers
to remit all payments by ACH deposit, and Political Subdivision agrees to execute an
ACH payment authotization in accotdance with the form attached hereto as Exhibit “D”
within thirty (30) days after the Effective Date of this Agreement.

VI. CERTIFICATION AND CANCELLATION OF DEBT

6.1.  Political Subdivision will certify only Debt to the Attorney General which is past
due and final, in accordance with O.R.C. § 131.02(A). O.R.C. § 131.02 provides that the
Attotney General and Political Subdivision may determine an appropriate time beyond the
regular 45-day requitement to certify delinquent debt. Such exceptions may be made as the
Attorney Genetal and the Political Subdivision mutually agree are approptiate.

6.2. The Parties acknowledge and agtee that O.R.C. §131.02 empowets the Attorney
General to, with the consent of the chief officer of an entity reporting a debt, cancel the debt
ot cause the same to be canceled. O.R.C. § 131.02(F)(2) provides a general statute of
limitations of forty (40) yeats from the date of certification to collect claims. O.R.C. §
131.02(F)(1) allows the Attorney General to cancel uncollectible claims eatlier, with the
approval of the Political Subdivision, Political Subdivision may execute the Setvice Level
Agreement attached hereto as Exhibit “C” to designate the preference of Political Subdivision.
If no pteference is indicated, the write off petiod will be fifteen (15) years after the date of
certification. Exceptions revising the wite off period for specified claims or categoties of debt
may be agreed to by the Attorney General and the Political Subdivision as amendments to the
Service Level Agreement, and such amendments shall not be construed as an amendment ot
termination of this Agreement.

VII. CONFIDENTIALITY

7.1.  Any confidential debtor information made available to Attorney General in
the coutse of petfotmance of this Agreement shall be used only for the putpose of carrying
out the provisions of this Agreement pursuant to the Attorney General’s statutory obligations.
Additionally, the Attorney General shall not sell any debtor information to any third parties.

VIII. LIABILITY

8.1. BEach Party shall be tesponsible for its own acts and omissions and those of
its officers, employees and agents.




IX, CHOICE OF LAW

9.1, 'This Agteement is made and enteted into in the State of Ohio and
shall be govetned and construed in accordance with the laws of Ohio. Any legal
action ot proceeding related to this Agreement shall be brought in Franklin County,
Ohio, and the Patties itrevocably consent to jutisdiction and venue in Franklin
County, Ohio.

X, COMPLIANCE WITH LAW

10.1. The Pattes, in the execution of theit tespective duties and obligations
under this Agteement, agree to comply with all applicable fedetal, Ohio and local
laws, rules, regulations and ordinances.

XI. RELATIONSHIP OF THE PARTIES

11.1. I tis fully understood and agteed that a Party’s personnel shall not at
any time, ot for any purpose, be consideted as agents, servants, or employees of the
other Party.

11.2. Except as expressly provided herein, neither Party shall have the right
to bind or obligate the other Patty in any mannet without the other Party’s prior
written consent.

XII. MODIFICATION

12.1. ‘This Agteement constitutes the entire agreement between the Parties,
and any changes or modifications to this Agreement shall be made and agreed to by
the Patties in writing.

XII. TERMINATION/EXPIRATION

13.1. Either party may terminate this Agreement for any reason by giving
wiitten notice, at least forty-five (45) days in advance of the date of termination, to
the other Party via e-mail, facsimile transmission, mail, certified mail ot personal
delivery to the other Party’s signatory to this Agreement.

132, If there is pending litigation in connection with any Debt,
termination shall not be effective until the Attorney General terminates the legal
representation in the litigation matter. The Attorney General shall be compensated
for Debt collected and received prior to termination. The Parties agree to cooperate
s0 as to effectuate a speedy and efficient transfer of the work to Political Subdivision.




XIV. SIGNATURES

14.1. The Parties may submit their signatutes to the Agreement in counterparts, which
taken together will constitute a valid enfotceable Agreement. Facsimile ot copied signatures shall be
considered valid and enforceable.

IN WITNESS WHEREOQF, the Parties heteto have caused this Agreement to be executed,
as of the day and year last written below.

ACCEPTED AND APPROVED:
THE CITY OF GAHANNA

Blewe by Frolern L Wec, 2 2007 . soma

Date

Rebecca W. Stinchcomb, Mayor

OHIO ATTORNEY GENERAL
MICHAEL DEWINE

By: %M*QZQM’L/WZZ& 1203119 , 2014

Lisa J.l/fl/annotta Date
Section Chief




DELINQUENT DEBT COLLECTION AGREEMENT
BETWEEN THE
OHIO ATTORNEY GENERAL
AND

THE CITY OF GAHANNA

EXHIBIT “A”

The Parties agree that the following categories of debt may be certified to the Attorney General.
All debt must be final with a minimum principal amount of $100.00.

Examples of Categories of Debt to be certified:

(a) Statutory fees as assessed by a Political Subdivision;
(b) Civil court costs; and

(c) Criminal court costs so long as the defendant is not incatcerated on the date the debt is certified. |

(d) Debt must be declated final with no chance of appeal or no future changes to the amount of the
debt sent to the Attotney General for collection putposes.

(¢) Debt from a school system must be as a result of a contractual agreement.

Examples of Categories of Debt NOT to be certified:

(a) Debt that is against a juvenile.

(b) Debt against a presently incarcerated individual.

(c) Debt that is involved in a bankruptcy, rental ot foreclosute action.
(d) Debt from any type of utility.

(¢) Debt resulting from code enforcement violations.

PLEASE NOTE: THE ATTORNEY GENERAL’S OFFICE RESERVES THE RIGHT TO
DECLINE ACCEPTANCE OF ACCOUNTS BASED ON QUANTITY, VALUE, OR DEBT TYPE




PLEASE LIST THE TYPE OF DEBTS YOU WILL BE CERTIFYING TO THE
ATTORNEY GENERAL’S OFFICE:

Amounts owed to City for damage to city-owned property.




DELINQUENT DEBT COLLECTION AGREEMENT
BETWEEN THE
OHIO ATTORNEY GENERAL
AND

THE CITY OF GAHANNA

EXHIBIT “B”

The Delinquent Debt Collection Agreement Between the Ohio Attotney General and

THE CITY OF GAHANNA , executed by Rebecca W. Stinchcomb, Mayor |

,on ’Jf('@”l bg/ OK{ , 2014 is heteby ratified and approved.

POLITICAL SUBDIVISION AUTHORITY (L.E. COUNTY COMMISSIONERS, COUNCIL)

?\e{ A*&M‘e,(\, , 2014

Date

, 2014
Date

, 2014
Date

POLITICAL SUBDIVISION LEGAL AUTHORITY (LE. PROSECUTOR, LAW DIRECTOR)

27

[ oons

Date




DELINQUENT DEBT COLLECTION AGREEMENT
BETWEEN THE
OHIO ATTORNEY GENERAL
AND

THE CITY OF GAHANNA

EXHIBIT “C»
SERVICE LEVEL AGREEMENT

The following Service Level Agreement is made between the Attorney General of Ohio,
Collections Enforcement Section (“AGO”) and THE CITY OF GAHANNA (“CLIENT™),
collectively refetenced herein as the “Parties”. CLIENT authorizes and the Parties to this Service
Level Agreement agree to the following (if no line is checked, the Patties’ agteement is
indicated by asterisk, which is the default agreement):

Attorney General Interest [:l AGO is granted the authority to add AGI to the
(AGI) amount owed by the debtor to be paid to the client (see section
IV (4.1) of the Debt Collection Agreement.

AGI I: AGO is NOT granted the authotity to add AGI to the
amount owed by the debtor to be paid to the client.

If AGI is to be added AGO is granted the authority to waive AGT*
I:l CLIENT and AGO jointly waive AG Interest

Write Off Period: 15 years*
Yeats (insett number of years)

Thitd Party Vendor: I____]AGO will forward uncollected Debt.*
:AGO will not forward uncollected Debt.

Special Counsel: l.:lAGO will forwatd uncollected Debt.*

L:IAGO will not forwatd uncollected Debt.

Either Party may terminate this Sexvice Level Agreement for any reason by giving written notice, at
least fotty-five (45) days in advance of the date of termination to the other Party, via e-mail,
facsimile transmission, regular U.S. mail, cettified mail or petsonal delivery to the other Party’s
signatory to this Agreement. Regatdless of the termination of this agreement, CLIENT is still legally
obligated to certify its outstanding Debt pursuant to the Delinquent Debt Collection Agreement
between the Parties, until that Agreement is sepatately terminated. This Service Level Agteement
shall remain and continue in full force and effect unless modified ot terminated in writing,




IN WITNESS WHEREOF, the Parties heteto have caused this Service Level Agreement to
be executed, as of the day and year last written below.

ACCEPTED AND APPROVED:
THE CITY OF GAHANNA

Rebecca W. Stinchcomb, Mayor Date

OHIO ATTORNEY GENERAL

MICHAE] D%NE M
By: (%‘V’ Y/ lng’“’zé/b (2-31-]% , 2014

Lisa J. Tannotta Date
Section Chief




BECKY KNEELAND
Paralegal
City Attorney’s Office

AT

CITY OF GAHANNA

200 S. Hamilton Rd.
Gahanna, Ohio 43230
614.342.4133
614.342.4190 (fax)

becky.kneeland@gahanna.gov

www.Gahanna.gov
Twitter @CityOfGahanna
www.facebook.com/CityQfGahanna

From: Shane Ewald

Sent: Monday, December 29, 2014 1:54 PM

To: Becky Kneeland

Subject: RE: Attorney General's Local Government Debt Collection Program

Hello Becky,

Attached is the Exhibit C that | was referring to. Since there are no boxes checked, it would automatically go to the
default settings, but | wanted to verify that is what you want before we proceed.

1. Do you wish for us to charge additional interest on the accounts?
Yes.

2. If so, can we waive interest, when appropriate?

Yes, waive interest when appropriate.

3. Do you want the traditional 15 year write-off perlod? If not, at what point should we write-off the debt in our
system?

Yes. 15 years.

4. Do you want us to forward your accounts to one of our third party vendor/collection agencies after we have
collected in house for a number of months? There is no extra cost to you for this service and it just further
increases the likelihood of collecting on an account.

Yes.

5. Do you want us to forward your accounts to one of our Special Counsel after other collection techniques have
been exhausted to attempt to collect? Again, there is no extra cost to you, and it increases the likelihood of
collection.

Yes.

Please let me know so that we can proceed with signing the contract and getting started. Let me know if you have any
questions.

Thanks,

Jennifer L. Zap




