Subject: Fw: Annual Report to Council

Sent: 11/13/2024, 5:34:37 PM

From: Corey Wybensinger<corey.wybensinger@gahanna.gov>
To: Jeremy VanMeter

Cc: Miranda Vollmer; Kevin Schultz; Laurie Jadwin

Attachments: Water & Sewer Review 2022.pdf
Internal Review Board Annual Memo - 2022.docx

Jeremy,

Clarification for the record: Council President Bowers asked a question last night referencing section 919.06 - the
Water and Sewer Review Board annual reporting. | stated "last year the Water and Sewer Internal Review Board
met and a report was provided to the Council Office".

The last meeting was actually in 2022. Attached is the summary of that meeting. This report should've then been
sent to the Council Office by December 31st for ordinance compliance.

The Water and Sewer Internal Review Board did not meet in 2023 nor do they have anything scheduled in 2024.

Corey



Date

9/19/2022

9/19/2022

9/19/2022

9/19/2022

9/19/2022

9/19/2022

WATER & SEWER INTERNAL REVIEW BOARD HEARINGS 2022

Name

DEANNA K SAYRE
135 NORTH ST
01.0154-2

PHI HARRIS
3717 HINES RD
22.0112-1

CHARLES & GWEN REID
1178 GWYNDALE DR
79.0274-1

MARILYN R SHIE
399 COLONY PL
04.0092-1

DEBORAH MEYERSBURG
186 DOUGLAS DR
05.0087-1

DESTINY JUSTICE
573 PALACE LN
18.0096-3

Nature of Appeal

High use due to kids playing in sprinkler. Excess use
of 73,000 gallons, used outside and did not enter
sanitary sewer system. Waive Sanitary Sewer and
Sewer Capital Improvement charges.

High use due to burst water line in crawl space.
Water loss of 197,000 gallons which did not enter
sanitary sewer system. Waive Sanitary Sewer, and
Water and Sewer Capital Improvement charges.
Charge Columbus Rate for Water.

High use due to malfunctioning electric sump pump
resulting in water back up pump use. Water loss of
69,000 gallons which did not enter sanitary sewer
system. Waive Sanitary Sewer, and Water and Sewer
Capital Improvement charges. Charge Columbus
Rate for Water.

High use due to running toilet while resident was out
of the country. Water loss of 92,000 gallons. Waive
Water and Sewer Capital Improvement charges.
Charge Columbus Rate for Water and Sewer.

High use due to running toilet. Water loss of 35,000
gallons. Waive Water and Sewer Capital
Improvement charges. Charge Columbus Rate for
Water and Sewer.

High use due to leaking toilet. Water loss of 69,000
gallons. Waive Water and Sewer Capital
Improvement charges. Charge Columbus Rate for
Water and Sewer.
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Billed
Amount

$1,639.87

$3,616.21

$1,436.55

$1,754.67

$796.62

$1,068.96

Adjustment

($641.67)

($2,657.53)

($985.32)

($590.93)

($246.40)

($465.06)

Sanitary
Sewer
Units
Waived
73

197

69





Date

9/19/2022

9/19/2022

Name

MARVIN PASTOR
255 DUNCHURCH RD
32.0063-1

RANDY MCCOY
1129 SLEEPING MEADOW DR
68.0084.1

Nature of Appeal

High use due to outside spigot left on while resident
on vacation. Water loss of 41,000 gallons which did
not enter sanitary sewer system. Waive Sanitary
Sewer, and Water and Sewer Capital Improvement
charges. Charge Columbus Rate for Water.

High use due to leaking toilet. Water loss of 17,000
gallons. Waive Water and Sewer Capital
Improvement charges. Charge Columbus Rate for

Water and Sewer.

Total Adjustments 2022
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Billed
Amount

$877.70

$404.08

Sanitary

. Sewer
Adjustment Units
Waived
($553.09) 41
($114.58)
($6,254.58) 380
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TO:		Gahanna City Council 

		Clerk of Council 



FROM:		Rob James, Interim Director of Public Service

		Corey Wybensinger, Finance Manager

		Mayor Laurie A. Jadwin



Cc:		Raymond J. Mularski, Esq., City Attorney

		Joann Bury, Director of Finance 



DATE:		December 2, 2022     



SUBJECT:	Department of Public Service – 919.06 Report to Council for the Water and Sewer Internal Review Board









ANNUAL REPORT TO COUNCIL



2022 WATER AND SEWER INTERNAL REVIEW BOARD RECAP: Gahanna has a Water and Sewer Internal Review Board made up of two citizens, one utility billing specialist and the Director of Public Service serving as chairperson. 



In accordance with 919.02, The Water and Sewer Internal Review Board has the power to hear and decide appeals regarding utility bills (water, sanitary and stormwater services) and to review any complaints or problems which cannot be resolved at division or departmental levels. The Water and Sewer Internal Review Board may grant adjustments to utility bills if, in the Board's opinion, such adjustments are appropriate and justified. 



As required by 919.06, The Water and Sewer Internal Review Board is submitting the attached written report to Council, stating the following information: name and address of person or persons filing, nature of appeal or complaint, decision rendered by the Water and Sewer Internal Review Board, and the total amount of adjustments granted in each case.
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