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Gahanna, City of

QUOTE 11/14/2001
TOTAL DATA SOLUTIONS, INC.
Contact .Kevin Moore

e-mail kmoore@u.
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MOBILE COMPUTING DEVICE

5 |PANASONIC CF-28 PIIl 600Mhz, 128 MB, 20GB, WIN 2000 $ 4,190.00 | $ 20,950.00
13.3 Touch Screen (1024x768)
5 |Backlit Keyboard 3 310.001 $ 1,550.00

NOBIE O 3 22,500.00
4 [TDSI PUBLIC SAFETY VEHICLE MOUNTING PLATFORM 3 $ 2,380.00
4 |VEHICLE POWER SUPPLY 8 12500 3 500.00
4 |VEHICLE INSTALLATION 3 295.00 | $

1,180.00

In the event that this investment is beyond your Capital budget or Grant Funding,
ASK TDSI for a "Leasing Solution™

We have a Strategic Leasing Partner who will offer special government leasing programs to spread out the cost of this project.
| Your monthly lease for 60 Months could be
Your monthly lease for 36 Months could be
You would own the system at the completion of the lease.
For an exact quote ask your Total Data Solutions Account Executive for a formal leasing proposal
Note: This is a budgetary quote only. The final lease payment are subject to change based on
credit evaluation, term and conditions of lease and current financing rates.

Bronze Package
PER ON SITE VISIT 48 Hour Response
PER HOUR FIRST HOUR $350.00
PER HOUR EACH ADDITIONAL HOUR $135.00
PER EVENT RESOLUTION HELP DESK SUPPORT
8:00 AM-5:00 PM $75.00
5:00 PM-8:00 AM $125.00
FAX HOTLINE/ 24 HOUR MAXIMUM RESPONSE TIME NO CHARGE
EMAIL ASSISTANCE/ 24 HOUR MAXIMUM RESPONSE NO CHARGE

Parts, Depot Repair Labor, Travel and Expenses Billed Separately

ANNUAL CONTRACT OPTIONS

Silver Package $1,859.20
INCLUDES:48 Hour Response
*Monthly Remote Network Diagnostics and Management
*Monthly Network Synopsis Reports
* 7x24 Help Desk Support at No Charge
*(2) Pre-scheduled 6 Month On Site System Service, which includes:
* System Overview and Health Review
*Cleaning of the Hard Disk Drives of each Networked Station & Servers
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*Systematic Defragmentation
* Physical cleaning Inside the Servers
* Install Operating System Patches and Annual Upgrades
*System Needs Evaluation and Recommendations
Service Calls: Parts, Service, Depot Labor, Travel and Expenses Billed Sepa $1,859.20
Service Labor Billed at 3150 First Hour8110 Thereafter

Gold Package $3,187.20
INCLUDES:36 Hour Response
*Monthly Remote Network Diagnostics and Management
*Monthly Network Synopsis Reports
* 7x24 Help Desk Support at No Charge
*(2) Pre-scheduled 6 Month On Site System Service, which includes:
* System Overview and Health Review
*Cleaning of the Hard Disk Drives of each Networked Station & Servers
*Systematic Defragmentation
* Physical cleaning Inside the Servers
* Install Operating System Patches and Annual Upgrades
*System Needs Evaluation and Recommendations
Service Calls: Parts, Depot Labor, Travel and Expenses Billed Separately $3,187.20

Platinum Package $5,577.60
INCLUDES: 24 Hour Response
*Monthly Remote Network Diagnostics and Management
*Monthly Network Synopsis Reports
* 7x24 Help Desk Support at No Charge
*(2) Pre-scheduled 6 Month On Site System Service, which includes:
* System Overview and Health Review
*Cleaning of the Hard Disk Drives of each Networked Station & Servers
*Systematic Defragmentation
* Physical cleaning Inside the Servers
* Install Operating System Patches and Annual Upgrades
*System Needs Evaluation and Recommendations
Service Calls: All Parts, Service, Labor, Travel and Expenses Included 35,577.60

Platinum Plus Package $7,436.80
INCLUDES: 4 Hour Response Upgrade to Platinum Package
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