ADDENDUM TO EXTEND THE AGREEMENT FOR AN ADDITIONAL PERIOD

This Addendum to Extend the Agreement for an Additional Period (“Addendum”) shall be attached to
and made a part of the Service Agreement for Administration of a Claims Program that was effective
March 1, 2011 between City of Gahanna (“Client”) and Sedgwick Claims Management Services, Inc.
(“Sedgwick”) (the “Agreement”).

In consideration of the Agreement recitals and the mutual covenant and conditions contained herein, the
Parties acknowledge that the Agreement is hereby amended as follows:

1. The Agreement shall be extended for an additional period commencing January 1, 2022 and ending
December 31, 2024.

2. Section 9 of the Agreement is amended to modify Sedgwick’s contact information to the
following:

“General Counsel — Americas, Sedgwick Claims Management Services, Inc., 8125 Sedgwick Way
Memphis, TN 38125

3. Clientshall pay Sedgwick the following fees on a life of contract basis for services provided during
this additional period:

A. Claims Administration Fees:

i January 1, 2022 and ending December 31, 2022:

Self-Insured WC Flat Fee: $13,648
State Fund Flat Fee: $410

ii. January 1, 2023 and ending December 31, 2023:

Self-Insured WC Flat Fee: $13,921
State Fund Flat Fee: $418

iii. January 1, 2024 and ending December 31, 2024
Self-Insured WC Flat Fee: $14,130
State Fund Flat Fee: $424

B. Miscellaneous Charges:

i. January 1, 2022 and ending December 31, 2022:
a. ViaOne access, which includes two (2) view users and one (1) query user, is included

in the claims administration fee. Additional access is available for a fee of $342 per
view user per year and $1,714 per query user per year.
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ii. January 1, 2023 and ending December 31, 2023:

a. ViaOne access, which includes two (2) view users and one (1) query user, is included
in the claims administration fee. Additional access is available for a fee of $349 per
view user per year and $1,748 per query user per year.

M. January 1, 2024 and ending December 31, 2024:

a. ViaOne access, which includes two (2) view users and one (1) query user, is included
in the claims administration fee. Additional access is available for a fee of $354 per
view user per year and $1,774 per query user per year.

C. Care Management Fee Schedule:

All claim administration fees and services contemplate the deployment of Sedgwick’s
managed care services for all bill review and case management services. Managed care fees
are detailed below. Fees may change from time to time upon 60 days written notice.

Medical bill review
State fee scheduling/usual, customary

and reasonable; state reporting el
Provider networks
Preferred provider organization (PPO)

networks/out of network services
California outcomes-based statewide

28% of savings

medical provider network (MPN) (all $18.50 flat rate per bill
California bills)

Texas healthcare network (HCN) (all $26.00 flat rate per bill

Texas bills) One-time implementation fee of $2,500

Telephonic Clinical Services
Telephonic case management:
- Telephonic Nurse Case Manager,
- Surgery Nurse Case Manager,
- Behavioral Health Specialist

Evaluation and recommendation $150
1-30 days: $395
Every 30 days thereafter: $295

Customized Nurse Services $105 per hour ®
Utilization Review & Physician Advisor

Utilization review $125 per review
Physician advisor/peer review $275 per review
Physician review of records $275 per hour
Physician advisor appeal $350 per review

Pharmacy nurse management/pain coaching: $115 per
Complex pharmacy management Physician and PharmD m:t%g;ement (as needed): $275

per hour

Field Case Management
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$105 per hour, plus direct expenses M@

Medical field case management: Full field Urgent/Catastrophic case Er:)anagement: $165 per hour
Crisis Care RN $165 per hour ®

Field Case Management Tasks:

One visit clinical assessment $720 flat fee

Limited Assignment Task $105 per hour ™

Specialty task services: Life Care Plan, $165 per hour

Expert testimony, customized services
Vocational & Work placement solutions
;rrgfri]'f)ltlonal work placement (at Not-for- GO i [ T 7 T T

$105 per hour ®

Return to Work Specialist Telephonic return-to-work

Work Place Consultation -

Program/Policy Design & planning $200 per hour, plus direct expenses

Vocational - Full Field Case Management $105 per hour, plus direct expenses V@
Vocational field tasks:

Vocational Assessment/Testing $950 flat fee

Labor Market Survey $640 flat fee
Automated Transferable Skills Analysis $360 flat fee

Job Analysis or Ergonomic Evaluation $790 flat fee

Clinical Consultation Services
Standard (24x7x365 access to nurse): $90 per triage call
Premium (blended nurse intake option): $105 per triage call
Advanced (ability to customize workflows): $115 per triage call*
*level of customization may warrant additional fees
Sedgwick managed care administrative services

28% of the below fee schedule savings subject to
minimum fee of $125 and cap of $7,500 per lien

Expert witness testimony or hearing representation

charged at $125 per hour plus direct expenses

Clinical consultation

Lien resolution

Sedgwick standard medical card No charge; customization starts at $3,500
Mandatory state panel postings Included in Sedgwick bill review program fees
Non-Mandatory state panel postings $9.00 per panel

(1) Alaska, California, Hawaii, New York @ $135 per hour; CAT @ $185 per hour
(2) Minnesota QRC Med/Voc @ $112.53 per hour and QRC Job Placement @ $90.13 per hour

D. SIU Service Fees:

The charges set forth below are the current fees for the services listed, and these fees may
change from time to time upon sixty days prior written notice to Client:

Research services
Social media investigation $275
Smart plus investigation $475
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Comprehensive background
Canvassing services

Skip tracing/individual locate
Asset check

Criminal and civil check

Records request
Social media monitoring
Other research services

Surveillance

Unmanned surveillance

Video copies

Alive and Well Check - In
person

Alive and Well Check-Virtual
Interview

Activity Check

AOE/COE
Recorded Statement
Scene Investigation
Trial/Deposition

International investigations
Other field services

Suspect file review
Fraud investigation (includes
state reporting)

Service name Price

$525

$250

$175

$225

$135 plus cost of records

Additional counties: $35 (per county)
$100 plus cost of records

$25/week of monitoring

Quote upon request

Surveillance services

$85 per hour (portal to portal): All other states
$95 per hour (portal to portal): California, Hawaii and
New York
Additional expenses to hourly rate:
e Report writing (up to 1/2 hour per day at standard
surveillance rates)
e  Pre-surveillance investigation: $85
e License plate searches: $10 (post prelim)
$700 per day (three-day minimum)
Deployment and extraction of stationary device:
$85 per hour: All other states
$95 per hour: California, Hawaii and New York
$60 per additional copy plus shipping

Field Services

$325: All other states
$350: California, Hawaii and New York

$125

$350: All other states
$375: California, Hawaii and New York

$85 per hour (portal to portal): All other states

$95 per hour (portal to portal): California, Hawaii and
New York

Mileage charged at IRS standard mileage rate

Quote upon request

Quote upon request

Assessment services

$95 per hour
$95 per hour

SIU intelligence program Workers’ compensation and general liability — $150 per
claim triggered (includes up to three claim triage reviews
per claim triggered)

Other assessment services Quote upon request

E. Subrogation and Other Recoveries:

i. Sedgwick shall pursue recoveries for subrogation, second injury funds, and other
applicable special funds such as supplemental state funds, COLA reimbursements, retro
funds, and other similar funds. Client shall pay Sedgwick twenty percent (20%) of the
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recovery received. All fees and expenses, including attorneys’ fees or investigations, for

pursuit of any recovery shall be charged to the appropriate Qualified Claim file as an

allocated loss adjustment expense.
ii. As determined by the parties, Sedgwick shall either:

a. Deposit the recovery funds and issue payment from Sedgwick’s accounts Payable
system to Client for the net recovery (less Sedgwick’s fee). Sedgwick will deposit the
net recovery check into the Client’s loss-funding account or forward it directly to the
Client.

b. Deposit the recovery funds into the Client’s loss-funding account and Sedgwick shall
receive payment from the claim file or directly from Client.

4. All terms and conditions of the Agreement shall otherwise remain the same, except those terms
and conditions which have been added, deleted, or modified by the parties in writing.

IN WITNESS WHEREOF, the parties hereto have caused this Addendum to be executed on the dates
shown below.

City of Gahanna Sedgwick Claims Management Services, Inc.
By By

Title Title

Date Date
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