Quotaticn
Date

1/25/2012

microDATA
Quote # OHF02-IMDTA076-003

Project: Gahanna Police Department - Add to existing system: xAVL, xCAD and 5 positions
xTrakker - Software and Services Only - Customer Providing Hardware per microDATA
Specification

3 MD503B  xTrakker add-on client license for licensed xT911 position (FO) $2,500.00
1 MD505  xCAD license (FO) $3,500.00
1 MD506  xAVL license (FO) $3,500.00
1 MD700  Silver Technical Support - Year 1 (PS) $645.00
1 MD706  Prepaid Future Proof - Year 1 (PS) $2,150.00
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1 MD352  Professional Services (PS) $24,364.12 $24,364.12
Grand Total: $48,659.12
Annual support fee for maintenance: Silver Sum: $2,795.00
Annual support fee for maintenance: Future Proof Sum: $2,150.00

Terms and Conditions:

The licensing of any software and delivery of any products or services described in this Quotation is subject to all of the terms and
conditions of microDATA’s standard Master Customer Agreement, Master Professional Services Agreement, End User License Agreement
andlor other similar such agreement, as applicable. Customer/end user is required to execute and deliver such standard form of
agreement to microDATA before microDATA shall be obligated to provide any software, products or services quoted herein.

If customerfend user has previously executed and delivered any such standard form of agreement to microDATA, then, at microDATA’s
option, (a) customer/end user shall be required to execute and deliver an amendment/change order or statement of work with respect to
such prior agreement; (b) customer/end user shall be required to execute and deliver a new standard form of agreement; or (c)
acceptance of this Quotation by customer/end user shall be deemed to automatically amend such prior agreement, in each case in order
to specifically coverfinclude the additional software, products and services quoted herein. In the event (c) applies, except as expressly
modified by the terms of (c), the terms and conditions of any such prior agreement otherwise remain in full force and effect.

microDATA’s obligation to provide any of the software, products and/or services quoted herein is expressly conditioned upon
acceptance of the terms and conditions stated herein. microDATA hereby objects to and rejects any additional, different or inconsistent
terms or conditions contained in any purchase order and any other acknowledgment, acceptance, counteroffer or confirmation used by
customerfend user. Any additional, different or inconsistent terms or conditions provided by customer/fend user shall be of no force or
effect whatsoever, and shall not be binding on microDATA unless specifically agreed to in writing by an officer of microDATA. Failure
by microDATA to specifically object to any provisions contained in any purchase order or any other acknowledgment, acceptance,
counteroffer or confirmation used by customer/end user shall not in any way be deemed an alteration to or waiver of the terms and
conditions stated herein.

For greater certainty, this Quotation specifically includes the following:

microDATA has engineered an xTrakker xAVL xCAD Solution to add to the existing system of three (3) xT911 positions
at the City of Gahanna Police Department PSAP.

The proposal includes five (5) xTrakker licenses, one (1) xCAD license and one (1) XAVL license allowing Tri-Tech CAD

and Utility Associates Mobile Data Message Switch to interface with the microDATA API, on site staging, on site
installation, and to -4- sessions of xTrakker End User training for up to six (6) persons per session. Training will use
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microDATA's 6 position Mobile Training Center.

Three (3) xTrakker licenses will reside on customer's existing xT911 call taking workstations.
Two (2) xTrakker licenses will reside on customer provided workstations not equipped with xT911.
All xTrakker displays may be enabled to display CAD and AVL events.

xTrakker map display may be cloned and the cloned map displayed on additional desktop monitor, large wall monitor,
projected image, etc.

The proposal further includes no more than -2- individual single work day trips by microDATA support technicians for
any necessary onsite xCAD xAVL support and configuration efforts.

No custom microDATA programming is associated with this quote.
Without limiting any other responsibilities of City of Gahanna hereunder, the City of Gahanna is responsible for:

1.Coordinating cooperation with all relevant third-party vendors, ALl service providers, WAN vendor, Telco, to include
any associated costs.

2.High speed internet access for any microDATA remote support.

3.Providing GIS data in ESRI geodatabase format as specified by microDATA's GIS department.
4.Electrical power within 3 feet of the base of microDATA equipment racks.

5.Rack mounted xStore™ server meeting microDATA's hardware specification.

6.xTrakker™ workstations meeting microDATA's hardware specification.

7.Anti-virus software.

8.Installation and testing of Cat6e cabling and RJ45 connectors at sites.

9. WAN and related routers, firewalls, etc.

10. IP connection to entity LAN, including without limitation any associated hardware and other costs.

11. Providing a suitable training environment at a centralized location for all training that will accommodate at least six
(6) trainee workstations per class.

12. Customer is responsible for all ongoing GIS data management using customer provided tools.
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13. ‘As customer updates GIS data, customer pushes zipped file geodatabase to shared folder GISDATA on customer
xStore server. xTrakker, as a user logs on, will query the xStore server for any new GIS data and, if new data is found,

pull that data to the workstation.

Customer Signature:

Date of Acceptance:
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